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7 despans 1992 rona N 2300-1

POCCUNCKAA ®EOQEPALINA
3AKOH

O 3ALUTE NPAB NOTPEBUTEJEN

Cnncok M3MEHSIIUX TOKYMEHTOB
(B pen. @enepanbHbiX 3aKk0OHOB OT 09.01.1996 N 2-@3,
ot 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
o1 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-D3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-®3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-@3,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
o1 04.08.2023 N 474-®3, ot 08.08.2024 N 232-03, ot 28.12.2024 N 546-D3,
o1 01.04.2025 N 41-@3, ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-D3,
otT 24.06.2025 N 168-®3, ot 07.07.2025 N 194-®3, ot 23.07.2025 N 248-D3,
o1 31.07.2025 N 284-®3, ot 31.07.2025 N 290-®3, ot 15.10.2025 N 376-D3,
ot 28.12.2025 N 500-®3,
¢ u3M., BHeceHHbIMH [locTtanoBnennem Koncrurynuonnoro Cyna PO
ot 17.02.2026 N 7-1T)

Hacrosimuii  3akoH peryaupyer OTHOIICHHWS, BO3HHUKAMOIIME MEXAY TMOTPEOUTEIAMH U
WU3TOTOBUTENSIMHA,  WCIIOJIHUTEISIMH,  HMIIOPTEpaMH, TNPOAABIIAMH,  BIAJENblIaMU  arperaTopos
uHopmaruu o ToBapax (yciayrax) Mpu TpoAaXe TOBAPOB (BBITOJHEHUH pPadOT, OKA3aHWH YCIyT),
yCTaHABIIMBAET MpaBa MoTpeduTeneil Ha mpuodpeTeHNne ToOBapoB (paboT, YCIyT) HaJJIekKAIIEer0 KauyecTBa
1 0e30MacHbBIX I JKU3HU, 3I0POBBS, UMYIIECTBA MOTpEeOUTENEH U OKpYKaloUeH cpeipl, MOoTydeHne
uHbopMaIMu 0 ToBapax (paboTax, yciyrax) u 00 UX H3TOTOBHUTENSX (MCIOJHUTENSIX, MPOJaBIax), O
BIIAJICNIbIIaX arperaTopoB uHGoOpMarmu o ToBapax (ychyrax), MPOCBEIICHUE, TOCYJIApCTBEHHYIO U
OOIIECTBEHHYO 3aIIUTy UX UHTEPECOB, a TAKXKE OMPEIENIIeT MEXaHU3M pean3alliy dTUX MPaB.

(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
D3)

OcCHOBHEBIE IMOHATHSA, UCIIOJIB3YEMBIC B HACTOAIIIEM 3aKoHe:

HOTpe6I/ITeJ'IL - 'paXXJaHuH, UMEIOIIUMN HaMCpPCHUC 3aKa3aTb UJIN HpI/I06p€CTI/I 0o SaKaBBIBaIOLHHﬁ,
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npuoOpeTaoMi UM HMCIOJIB3YIOMIMKA TOBaphl (paboThl, YCIyrW) HUCKIIOUUTENBHO JUISL JIMYHBIX,
CeMefIHBIX, AOMAIIHUX KW HMHBIX HYXJ, HC CBA3aHHBIX C OCYHICCTBJICHUCM HpCI[HpI/IHHMaTeJILCKOfI
NeSITebHOCTH;

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENb - OPraHu3allds HE3aBHUCHMO OT €€ OpTraHM3allMOHHO-NIPABOBOM (OPMBI, a TaKxKe
WHIUBUTyTHHBINA PEATPUHUMATEIb, POU3BOSIINE TOBAPHI I peaTU3alluy MOTPEOUTEISIM;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

WCIIOTHUTENIb - OpPraHM3alisl HE3aBHUCHMO OT €€ OPraHM3allMOHHO-TIPABOBOM (OPMBI, a TaKkKe
WHAWBUAYAIbHBIN TPEIITPUHUMATEb, BHITOIHSAIONINE PAOOTHI WM OKA3bIBAIOIINE YCIYTH MOTPEOUTENIM
10 BO3ME3IHOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MpOJIaBeI] - OpraHu3aIis HE3aBUCHUMO OT €€ OpraHW3alMOHHO-TIPAaBOBOM (OPMBI, a TaKkKe
WHAVBUAYAIbHBIN MpeANpUHUMATENb, PEATU3YIONINEe TOBapbl MOTPEOUTENSIM IO JIOTOBOPY KYILIH-
MIPOJIAXKH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

a63an yrpatun cuiy. - ®enepanbhbiii 3akoH ot 21.12.2004 N 171-03;

HE/IOCTaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBHE TOBapa (paboThl, YCIyru) WM
00s3aTeNbHBIM TPEOOBAHUSAM, IPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM HOpSAJKE (B TOM
YKCJIE HEBBIIIOJHEHUE IPU IPOJAXKE WIM MCIOJIb30BAHMM OTHEJIBHBIX BHJIOB TEXHUYECKH CIIOKHBIX
TOBapoOB C IPEABAPUTEIILHO YCTAaHOBJIEHHBIMU IPOrpaMMaMH JJIsl 3JEKTPOHHBIX BBIYUCIUTEIBHBIX
MallluH TpeOOBaHM, yCTaHOBIEHHBIX MyHKTaMu 4.1 1 4.2 cTaTby 4 HACTOSIIEr0 3aKOHA), UM YCIOBUSAM
Jorosopa (IpU MX OTCYTCTBUU WMJIM HEIMOJHOTE YCJIOBHM OOBIYHO HPEIBSABISIEMBbIM TPEOOBAHUSAM), WIH
LeJIsIM, JUIs1 KOTOPBIX ToBap (paboTa, yciyra) Takoro poja 0ObIYHO MCIIONB3YETCsl, MU LIEIISM, O KOTOPBIX
npojasel] (MCIIOJIHUTENb) ObL TOCTABJIEH B U3BECTHOCTh OTPEOUTENIEM MPU 3aKJIIOUEHUU J10T0BOPA, WIH
o0pa3iy ¥ (WIK) ONMCAaHUIO IPH MPOJake TOBapa o o0pasily U (WIK) 10 ONHCAHUIO;

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3, ot 07.07.2025 N 194-
D3)

CYLIECTBEHHBI HEOCTaTOK ToBapa (paboThl, YCIyrd) - HEYCTPAHUMBIAH HEJOCTaTOK WIU
HEJI0OCTAaTOK, KOTOPBI HE MOXET ObITh yCTpaHEH 0e3 HecOpa3MEpHBIX pacxXoJl0B WM 3aTpaT BPEMEHH,
WIH BBISIBIIIETCS HEOAHOKPATHO, UJIU MPOSBIISETCS BHOBD I10CIE €r0 yCTPaHEHMsI, WK JIpyrue noJ00HbIe
HE0CTaTKU;

(B pen. @enepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6e3omacHOCTh TOBapa (paboThl, yciayru) - 0e30macHOCTh ToBapa (paboThl, yCIyTH) IJs KHU3HH,
30POBbS, HUMYIIECTBA TOTPEOUTENS M OKPYXKAloIIeH cpeapl TpH OOBIYHBIX YCIOBHAX €T0
UCIIOJIb30BAaHUs, XpPAHEHUs, TPAHCIOPTHPOBKM W YTHIM3ALMHM, a Takxke Oe30MacHOCTh mpoliecca
BBITNIOJIHEHUSI paOOThI (OKa3aHUs yCIyTn);

YIIOJIHOMOYEHHasi ~ M3roTOBUTENeM  (MPOJaBIOM)  OpraHu3alMs Wi  YHOJIHOMOYEHHBIH
U3roToBUTENEM (IIPOJABLOM) WMHJMBUIYAJIbHBIM MpeAlpuHUMATENb (Jajee - YHOJHOMOYEHHas
OpraHu3ansi WIM YINOJHOMOYEHHBIH WHAMBUIYalbHbIM MNpeAlNpUHUMATENb) - OpraHu3aLus,
OCYHIECTBIIAIONIAS ONPEICICHHYIO [EeATENBHOCTb, WM OpraHu3alus, CO3JaHHAs HAa TEPPUTOPHUH
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Poccuiickoii ®denepaumu HU3rotoBuTenaeM (MPOAABIIOM), B TOM 4YMCJIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLOM), BBINOJHAIOIINE OIpeAeeHHbIe (YHKIMM Ha OCHOBaHHM JOroBOpa C
U3rOTOBUTENEM (MPOJABIIOM) U YIOJHOMOYEHHbIE MM Ha NPHUHATHE M YAOBIETBOPEHHE TpeOOBaHUI
norpedbureneii B OTHOLIEHWM TOBapa HEHAJJIeKallero KadyecTBa, JHOO0  HMHIWBUIYaJbHBIN
[IpPEANPUHAMATENb, 3apErUCTPUPOBAHHBIA Ha Tepputopun Poccuiickoir denepanny, BBITOIHAIOMUN
onpezelieHHble (YHKIMM HAa OCHOBAHWHU JIOTOBOpA C M3rOTOBHUTENEM (IPOAABIOM), B TOM YHUCIE C
MHOCTPAaHHBIM M3TrOTOBUTENIEM (MHOCTPAHHBIM IPOAABLIOM), M YIOJHOMOYEHHBIH MM Ha HPUHATHE U
YZIOBJIETBOPEHHE TPEOOBAaHUI TOTPEOUTENIEH B OTHOIIEHUH TOBapa HEHAJIKAIIETr0 KauyeCcTBa;

(a63ar BBenieH DenepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

UMIOPTEP - OpraHM3alusl HE3aBUCHMO OT  OpPraHW3allMOHHO-NIPAaBOBOW  (OPMBI WM
UH/IMBUYAIbHBIA MpEeANpUHUMATENb, OCYLIECTBISIONIME HMMIIOPT TOBapa s €ro mociexyromei
peanu3aunu Ha Teppuropun Poccuiickon denepanny;

(a63ar BBenieH DenepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

BIIajeNer] arperaropa uH(opmanuu o ToBapax (ychmyrax) (majee - Biazeliel] arperaropa) -
OpraHu3ansi HE3aBUCUMO OT  OpraHU3alMOHHO-NPaBOBOM  (opMbl MO0  MHIAMBHIYaJIbHBIN
IpeIIpUHUMATEb, KOTOPBIE SIBISIOTCS BJaAeiabliaMi IMPOrPaMMBbl JJis 3JE€KTPOHHBIX BBIYMCIUTEIbHbBIX
MallMH W (WIM) BiajenslamMM  caidta W (MIM) CTpaHMIBl caidTa B HMH(OPMAIMOHHO-
TEJIEeKOMMYHUKAaMOHHON ceTH "WMHTepHeT" M KOTOphIE MPENOCTABIAIOT MOTPEOUTENI0 B OTHOLICHUU
OIpeNIe]IEeHHOro ToBapa (YCIyru) BO3MOXHOCTh OJHOBPEMEHHO O3HAKOMHUTBCA C MPeIIokKEeHUEM
npojaBia (MCIOJHUTENS) O 3aKIYEHUM JOroBopa KYIUIU-IPOJAXKU TOoBapa (IOroBopa BO3ME3THOTO
OKa3aHMs YCIyr), 3aKIIOYUTh C MPOJABLOM (UCIIOJIHUTENEM) JOrOBOpP KYIUIU-TIPOJAXH (JIOrOBOP
BO3ME3/IHOTO OKa3aHHUs YCIYr), a TakXe MPOM3BECTH MPEABAPUTEIbHYIO OIUIATy YKa3aHHOrO TOBapa
(yciyru) myTeM HaJM4YHBIX PAacyeToB JIMOO MEpeBOAa JEHEKHBIX CPEACTB BIAJENblly arperatopa B
pamMKax MpuMeHsieMbIX (OpM O€3HAIMYHBIX PACYETOB B COOTBETCTBMM C IYHKTOM 3 cTarbu 16.1
Hactosimiero 3akoHa U ®denepanbHbiM 3akoHOM OT 27 utoHd 2011 roga N 161-®3 "O nHanumonaibHOU
1aTexHou cucreMe". B nensx Hacrosmero 3akoHa K BIaJENbIly arperaropa npupaBHUBAETCS ONepaTop
nocpeIHuuecKoi udpoBoil maardopmel, onpeaesieMblii B cooTBeTcTBHM ¢ PenepanbHbIM 3akoHOM "O0
OTJIEJIbHBIX BOIPOCAaX PeryIupoBaHus miaTdopMeHHoON 3xkoHOMUKU B Poccuiickoit @enepanuu" (nanee -
oIepaTop NOCPETHUYECKON UPPOBON TIIATHOPMBI).

(ab3an BBeneH PenepanbHbM 3akoHOM OT 29.07.2018 N 250-03; B pen. denepanbHbIX 3aKOHOB OT
31.07.2020 N 290-®3, ot 31.07.2025 N 290-D3)

Mnasa I. OBLUUE NMONOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOLWIEHUMA B oO6GfacTuM 3awWuTbl nNpaB
notped6urtenen

1. OTHomeHuss B 00JacTH 3alllMTHI [paB NOTpeduTeneil perynupyrorcs ['pakJaHCKUM KOAEKCOM
Poccuiickoii denepanuy, HACTOAUIMM 3aKOHOM, IPYTUMH (hefiepaibHBIMU 3aKOHAMU (ajiee - 3aKOHbI) U
IPUHUMAEMbIMH B COOTBETCTBUM C HHUMH HMHBIMM HOpPMAaTHUBHBIMU IMPABOBBIMM akTamu Poccuiickoit
®denepanuu.

(m. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaBurtensctBo Poccuiickoii dexepanuu He BrOpaBe MNOpydaTh ¢enepaabHbIM OpraHam
MCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJIEPKalle HOPMBI O 3allUTe MpaB NOTpeOUTeeH.
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[IpaButensctBo Poccuiickoit ®Penepauuu BOpaBe H3AaBaTh A MOTpeOUTENs W MpoJaBla
(I/I3FOTOBI/ITCH$[, HUCIIOJHUTECIIA, yr[OJ'IHOMO‘-I@HHOfI opraHnuzanvun nIn YIOOJIHOMOYCHHOTI'O
MH/IMBUYAIbHOTO MPEANpUHUMATEINs, UMIIOPTEPa, BlIa/ieiblia arperaropa) rnpasuia, o0s3aTesbHble Ipu
3aKJIIOYEHUU W MCIOJHEHWU IyOJIMYHBIX JOrOBOPOB (JIOTOBOPOB PO3HUYHOM  KYIUIM-IIPOJAXKH,
HHEPrOCHA0XKEHUS, TOTOBOPOB O BBIIIOJHEHUU PA0OT M 00 OKa3aHUU YCIyT).

(ab3an BBeneH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-®3; B pen. denepaibHOro 3akoHa OT
24.04.2020 N 144-®3)

AG3ar yrpatwi cuny ¢ 1 aBrycra 2011 roga. - ®@enepanbubiit 3akod ot 18.07.2011 N 242-D3.
CraTtbsa 2. MexxgyHapogHble goroBopbl Poccunckon ®egepauum

1. Ecnm mexayHapoaHbeiM norosopom Poccuiickoit denepanuy yCTaHOBIIEHBI MHBIE IIpaBUja O
3alIMTe MpaB MOTpeduTeneld, 4eM Te, KOTOpbIe MPEeTyCMOTPEHbl HACTOSIIUM 3aKOHOM, NMPHUMEHSIOTCS
IIPABUJIA MEXKTYHAPOIHOTO JOrOBODA.

2. PemeHus MeEXrocylapCTBEHHBIX OpraHoB, IIPUHATBIE HAa OCHOBAaHWM  IIOJIOXKCHHH
MEXIYHAPOAHBIX J0roBopoB Poccuiickonn ®enepanum B MX HCTOJIKOBaHUM, IPOTUBOPEYALIEM
Koncturynun Poccuiickoit @enepanum, He noanexar ucnoiaHeHuto B Poccuiickoin @enepauun. Takoe
IIPOTUBOPEUYNE MOXKET OBbITh YCTAHOBJIEHO B MOPSIKE, ONPEAEICHHOM (eiepalbHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(m. 2 BBennen denepanbubiM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTpebutenen Ha npocBeweHne B obnactu 3awmTbl nNpasB
notpedourteneun

1. IIpaBo moTpeOuTeneil Ha MpocBeLeHNEe B 00JIACTH 3AIUUTHI IpaB NOTpeOuTeNe odecreunBaeTcs
MIOCPEACTBOM  BKJIIOUEHHS COOTBETCTBYIOUIMX TpeOoBaHUM B  (QenepalibHble TOCYJapCTBEHHBIE
oOpa3oBaTelibHbIe CTaHIAPTHl U 00pa3oBaTebHbIE MPOrpPaMMbl, a TaKXe IMOCPEICTBOM OpraHU3aLUU
cucTtembl HHpopMauu noTpeduTenei 00 ux npaBax U 0 HEOOXOAUMBIX AEHCTBUSIX IO 3aLUTE ITUX MPAB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-03)

2. B mensx peanuzanmuy mpaBa TOTPEOWTENIC Ha MPOCBEHICHHWE B 00JIACTH 3alIUTHl IPaB
noTpeduTesnei oprai rocy1apcTBEHHOI'O Ha/130pa OCYIIECTBIAET (POPMUPOBAHUE U BEIEHUE OTKPHITOIO U
OOLIETOCTYITHOTO  TOCY/JapCTBEHHOI'O0 HMH(OPMAIMOHHOTO pecypca B o0JacTH 3allUThl  IIpaB
norpebureneii, kayecTBa M 0Oe30MacHOCTH TOBapoB (paboT, yciayr) B TMOpsIKE, YCTAHOBIECHHOM
IIpaBurenscTBOM Pocculickoit deneparuu.

(. 2 BBeneH DenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbsa 4. KauecTBO TOBapa (pabothbl, ycnyru)

1. IIponasen (ucnonHUTENb) 00s3aH MepenaTh NOTPEOUTENI0 TOBAp (BBIMOIHUTH paboTy, OKa3aTh
YCIIyTy), Kaue€CTBO KOTOPOT'O COOTBETCTBYET JIOTOBODY.

2. Ilpu oTcyTCTBHMM B JOTOBOpE YCIOBHII O KauecTBe ToBapa (paboThl, yCIyru) MpojaBer
(ucnonmuuTeNh) O00S3aH TEepeAaTh MOTPEOUTENI0 TOBap (BBIMOJHUTH palOTy, OKas3aTh YCIYTy),
COOTBETCTBYIOIINUN OOBIYHO MPEIbSIBIIEMbIM TPEOOBAHUAM U IPUTOIHBIN JTS 1IeTIeH, Isl KOTOPBIX TOBap
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(pabota, yciyra) Takoro pojia 0ObIYHO HCIIOJIB3YETCS.
(B pen. ®exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mpopnaser] (MCHOJIHUTENb) HPU 3aKIOYEHUHU JOTOBOpa ObLI MOCTaBJIEH MOTpeOHUTENEM B
U3BECTHOCTh O KOHKPETHBIX ILENAX MPUOOpETEeHUs ToBapa (BBINOJHEHHUS pabOThl, OKa3aHUS YCIYTH),
npojasel (MCIOMHUTENb) 00s3aH nepeaaTh NOTpeOUTEN0 TOBAp (BBIMOIHUTL paboOTy, OKa3aTh yCIyry),
IIPUTOJIHBIN JIJIsl UCTIOIB30BAHMSI B COOTBETCTBUHU C 3TUMU LEISIMH.

4. Ilpu npoxake ToBapa o oOpasily u (WIH) ONMUCAHUIO MPOJABell 00s3aH NepeaaTh MOTPEOUTEIIO
TOBap, KOTOPBIM COOTBETCTBYET 00pasiy U (W) OMUCAHUIO.

4.1. Ilpm mnpomaxke OTHEIBHBIX BUJOB TEXHUUYECKHU CIIOXKHBIX TOBapOB C IPEIBAPUTEIBHO
YCTAaHOBJIEHHBIMU MpOrpaMMaMH  JUIsl  3JEKTPOHHBIX  BBIYUCIUTEIBHBIX MAIIUH  MOTPEOUTEIIO
o0ecrieynBaeTcss BO3MOXKHOCTb HCIIOJIb30BaTh OTJIEJIbHBIE BBl TEXHUYECKU CIIOKHBIX TOBApPOB C
IIPEABAPUTEIIBHO YCTAHOBJIEHHBIMM IIPOrpaMMaMM JUIsl JIEKTPOHHBIX BBIYHMCIWTEIBHBIX MalllMH,
CTpaHaMU IIPOMCXOXKICHHUS KOTOPBIX sBIAIOTCA Poccuiickas Penepauus wid Opyrue rocynapersa -
wieHbl EBpa3niiCKOro 3KOHOMHYECKOIO COr03a. IlepedeHbp OTAENBHBIX BUJIOB YKAa3aHHBIX TEXHUYECKH
CIOXKHBIX TOBAapOB, IIOPAJOK COCTaBIEHUS W BEICHUA IIEpEeUYHs IpOorpaMM Uil DIEKTPOHHBIX
BBIYMCIIUTEIIBHBIX MAalllMH, CTPAHAMHU IPOUCXOXKIACHUS KOTOPBIX ABIAIOTCS Poccuiickas denepanns win
Jpyrue rocyjaapcTBa - wieHsl EBpa3suiickoro 3KOHOMHYECKOTO COK03a M KOTOpPbIE JOJDKHBI OBITh
IIPEJIBAPUTENILHO YCTAHOBJICHBI, U MOPSAJIOK UX MPEABAPUTEIbHON yCTaHOBKHM, BKIItOuYash TpeOOBaHUS K
byHKUIMOHMPOBaHUIO, onpezenstorcs [IpaBurenscTBom Poccuiickoit denepanyu.

[IpenBapuTenbHO yCTAaHOBJICHHBIE IIPOTPAMMBI JUISl 3JIEKTPOHHBIX BBIYMCIATEIBHBIX MAalllUH,
UCIIOJIb3yeMble TOTPEOUTENEeM Ha OTIENbHBIX BHJAX TEXHHYECKHU CIIOKHBIX TOBapOB Ul JOCTyIa K
uHbopMalMu Ha caiiTax B HMHPOPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOW cetu "WHTepHeT", NOJKHBI
o0ecrieynBaTh BO3MOXHOCTb HCIIOJIb30BaHUS 0€3 JOMOJHUTEIbHBIX HAcTpoeK ([0 YMOJIYaHHUIO)
ITIOMCKOBOM CUCTEMBI, CTPAaHOU MPOUCXOKACHUSA KOTOpOH siBisieTcss Poccuiickas denepanus wim npyrue
rocygapcrsa - WwieHsl EBpasHiCKOro 3KOHOMMYECKOIO COK03a, B IOpSAIKE, YCTaHOBJICHHOM
[TpaButensctBoM Poccuiickoii denepanuu. TpeGoBaHus K yka3aHHOW MOMCKOBOM CHCTEME U MOPSIOK €€
omnpeneneHus ycranaBinuarorcs lIpasurensctBom Poccuiickon @enepanuu.

HpCI[BapI/ITe.HI)HO YCTAHOBJICHHBIC IIpOIrpaMMBbl JJId OJCKTPOHHBIX BBIYHUCIIMTCIBHBIX MallWH,
UCIIOJIb3yeMble MOTpeOUTENIeM Ha OTICNIBHBIX BUAAX TEXHUYECKU CIOXKHBIX TOBApOB, JOJDKHBI B TOM
YyHclie BKJIIOYAaTh MHOTOQYHKUIMOHANBHBIM cepBUC OOMEHa HMH(OpMalMel, a TakkKe MPOorpaMmy JUis
AJIEKTPOHHBIX BBIYMCIMUTENBHBIX MAIlMH, KOTOpas IpeAHa3HadeHa JJii I[OHUCKa, NpOCMOTpa U
HpI/IO6p€T€HI/I${ nporpamMmm JJIisd SJICKTPOHHBIX BBIYHUCIUTCIBHBIX MalllMH, IPUMCHACMBIX HOTpC6I/ITCJ15[MI/I C
UCIOJIb30BAaHUEM TEXHMYECKH CIIOKHBIX TOBapoB (Jajgee - €IMHbIM MarasuH NpWIOKEHUH), u
(I)YHKIII/IOHI/IpOBaHI/Ie KOTOpOfI OCYHICCTBJIACTCA C YUCETOM OCHOBHBIX IIPHUHIMWIIOB, YTBEPKAACMBIX
denepaabHbIM OpPraHOM HCIOJHUTEIBHOM BIIACTH, OCYILECTBIIIONMM (YHKIMM IO BBIPAOOTKE H
peajiu3allud TOCYAApCTBEHHOW TMOJMTUKM M HOPMATUBHO-IPAaBOBOMY peryjMpoBaHHI0 B cdepe
UH(QOPMALMOHHBIX TeXHOJOrHi. PenepanbHbIi OpraH HCHOJIHUTENBHOM BIIACTH, OCYIIECTBISIOIIUI
GyHKIMM 10 BbIpabOTKE W peanu3alld TOCYJapCTBEHHOM TMOJIUTUKM W HOPMATHBHO-IPABOBOMY
peryiaupoBaHuio B cepe MHPOPMALMOHHBIX TEXHOJIOIHH, TaKXKe YTBEPKIACT MepeueHb MPOrpaMM JJis
QJICKTPOHHBIX BBIYHUCIIMTCIBHBIX MAIIHWH, pa3sMCIIacMbIX B CAWMHOM Mara3mHe HpI/IJ'IO)KCHI/Iﬁ B
00513aTeIbHOM MOPSIJKE.

(ab3an BBeneH denepanbHbiM 3akoHOM 0T 14.07.2022 N 266-03; B pen. denepaibHOro 3akoHa OT
24.06.2025 N 156-®3)
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(m. 4.1 BBegen deaepanbHbiM 3ak0HOM OT 02.12.2019 N 425-D3 (pex. 22.12.2020))

4.2. Tlpu mpomake ¥ HCIOJIB30BAHUM OTIEIBHBIX BHJIOB TEXHUYECKH CJIOKHBIX TOBAapOB C
MpeBapUTENHLHO YCTAaHOBIEHHBIMU MTPOTPaMMaMU IS AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIITNH, BKIIOYAS
€IMHBIN Mara3uH NPUJIOKEHUH, 00eCIIeYnBaeTCs OTCYTCTBUE CIECIYIONINX YCIOBUM:

1) npuBOAAIMX K OrPAaHUYEHUIO BO3MOXHOCTH MpPUOOpEeTeHUs (YCTaHOBKH) IpOrpamm JUis
AJIEKTPOHHBIX BHIYMCIUTENIBHBIX MAIINH C UCIOJIb30BaHUEM €IMHOTO Mara3uHa MpUI0KEeHUH;

2) NpUBOJAIIMX K OrPAaHUYEHUIO WM HEBO3MOXKHOCTHU MCIIOJIBb30BaHUA (YHKIIMOHAIBHBIX
BO3MOXKHOCTEH IpeIBApUTEIbHO YCTAaHOBJIEHHBIX B COOTBETCTBHM C IMOJIOXKEHHUSIMHU HACTOSIIEH CTaTbU
IIPOrpaMM Il JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIWH, BKJIIOYAs €JUHBIM MarasuH NPUIOKEHHUH, a
TaK)K€ IpOrpaMM MJisi AJIEKTPOHHBIX BBIYMCIUTENBbHBIX MAallUH, NMPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C
UCIIOJIb30BAHUEM €JUHOI0 Mara3MHa NPUJIOKEHUM (B TOM 4YMCIE YCIOBUM, OTPAaHUUYMBAIOIIUX IIOUCK,
OOHOBJICHHE MPOTPaMM JUIsl 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIUH, YIpaBJICHHE WX HacTpoWKamH,
o0ecrieyeHHe B3aMMOJEHCTBHS C IOTPEOUTENIIMH, HAINpaBlI€HHE WM YBEIOMJICHHH, YCIOBHUH,
IpeyCMaTpUBAIOLIMX [PUMEHEHHE OCOObIX TpeboBaHMN K (OPMHUPOBAHMIO 1LI€H Ha YCIYrH,
OKa3bIBa€Mble B paMKax €IMHOIO MarasvHa IPWIOKEHWH WIM INPU HCIOJIB30BAHUU INPOTpamMM Ui
AJIEKTPOHHBIX BBIYUCIUTEIbHBIX MAIIUH, IPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C UCIIOJIb30BAHUEM €IUHOTO
MarasyHa TMpWIOXKEHUH, MO0 MNPHUBOIAIMX K OrPAaHUYEHUIO (DYHKIMOHAIBHBIX BO3MOXKHOCTEH
TEXHUYECKU CJIO)KHOTO TOBapa IMPH HCIOJb30BAaHUU IMPOTPAMMBI JUISl 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MAIIIHH);

3) UpHBOIMIMIMX K OrPAHHYCHUIO CIOCOOOB OIUIATHI C WCIOJIL30BAaHUEM CIWHOTO Mara3uHa
OPWIOKEHUH TpH TpuoOpeTeHHH (YCTAaHOBKE) M UCHOJIb30BAHUU MPOrpaMM [UIsl DIIEKTPOHHBIX
BBIUMCIINTENIHLHBIX MAIIIHH.

(m. 4.2 BBegen DeaepanbHbiM 3akoHOM OT 07.07.2025 N 194-D3)

Koncynprantllmroc: npumeyanue.
C 01.03.2027 ct. 4 nononusiercs 1. 4.3 (@3 ot 26.06.2026 N 210-D3). Cm. OyayIIyIo peqaKkiuo.

5. Ecniu 3akoHaMU WM B YCTaHOBJICHHOM MMM MOPSIIKE MIPEAYCMOTPEHBI 00s3aTeNbHbIe TPEOOBAHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOTHUTEIb) 0053aH TIepeIaTh MOTPEOUTENIO TOBAP (BHITIOIHUTH
paboTy, oKa3aTh YCIYTy), COOTBETCTBYIOIIUI 3TUM TPEOOBAHUSIM.
(m. 5 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa u o06sA3aHHOCTU uU3roToBuUTens (UCNOMHUTenNs, npoaaBua) B
obnacTu yCcTaHOBIEHUSA CpOKa ChyXObl, cpoka rogHoctu toBapa (paboTtbl), a Takxke
rapaHTMMHOro cpoka Ha ToBap (paborty)

1. Ha TtoBap (paboty), mpemHa3HAuYEHHBIH IS JJIUTEIHHOTO MCIOJb30BaHUS, H3TOTOBHUTEIb
(ucnosHHTENb) BIPAaBE YCTAHABIMBATh CPOK CIYXObl - HEpUOJ, B TEUEHHE KOTOPOrO0 H3TOTOBHUTENb
(ucrionHUTENb) 00s13yeTCsl 00eceunBaTh MOTPEOUTENI0 BOSMOXKHOCTh HUCIIOJIb30BaHUS TOBapa (paboThl)
10 HA3HAYEHUIO U HECTU OTBETCTBEHHOCTD 32 CYLIECTBEHHBIC HEJOCTATKH Ha OCHOBAHUU IIYHKTA 6 CTaThU
19 u mynkra 6 ctaThu 29 HacTosIIEro 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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2. WsrortoBuTens (MUCHOJHUTENb) O00s3aH YCTaHABIUBaTb CpPOK CIyXObl ToBapa (paboThl)
JUTMTENIFHOTO TIOJh30BAaHUS, B TOM YHCJIEC KOMIUICKTYIONIMX H3ACIHH (JeTaynei, y3j0B, arperaron),
KOTOpbIE 110 UCTEYEHUH OINPEIEICHHOr0 epruoa MOTYT MPEICTaBIATh OMACHOCTD JUISl )KU3HHU, 310POBbS
MOTpeOuTeNs, MPUUUHATH BPEJl €r0 UMYIIIECTBY WIIM OKPYKArOIIeH cpeie.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl TOBapa (pabOTbl) MOXKET HMCUYHUCIATHCS €IMHHUIIAMH BPEMEHH, a TaKKe€ WHBIMHU
eANHUIIAMUA U3MEepeHHs (KUJIOMETpamMH, METpaMH U TMPOYUMHU €IUHUIAMU H3MEPEHHUS HUCXOAS U3
(GyHKIIMOHAILHOTO HA3HAUEHUS TOBapa (pe3yiibrata paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha npoayKTbl NUTaHUs, HapPOMEPHO-KOCMETUYECKUE TOBAPbI, MEAUKAMEHTbI, TOBapbl OBITOBOM
XUMUHU U WHBIE TIOJOOHBIE TOBApbl (pabOThl) U3TOTOBUTEINDb (MCIIOIHUTENb) 0053aH yCTaHABINBATh CPOK
FOJHOCTU - TEpUOJ, IO HCTEYEHHH KOTOporo ToBap (paboTa) CUMTAETCS HENPUTOAHBIM JUIS
UCII0JIb30BaHUs 110 Ha3HAYEHUIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilponaxa ToBapa (BBIOJHEHUE PaOOTHI) MO HCTEYCHMHU YCTAHOBJICEHHOTO CpPOKa TOJHOCTH, a
TaK)Xe TOBapa (BBIMOJIHEHUE PaOOThI), HA KOTOPBIM TOJDKEH OBITH YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3aIIPEIIAETCS.

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3rotoButens (MCMOIHUTENb) BIpPaBE YCTAaHABIMBATh Ha TOBap (paboOTy) rapaHTUHHBIA CPOK -
Mepuoji, B TEYCHHE KOTOPOrO B Cllydae OOHapy»eHuss B ToBape (paboTe) HempocTaTka HM3TOTOBUTEIH
(MCTIONHUTENB), MPOJABEll, YIMOJTHOMOUYEHHAsT OpraHU3alusl WM YIOJIHOMOYEHHBIM WHIUBUIYaIbHBIN
peIIPUHAMATETb, UMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAaHUS TOTPEOUTEINsI, YCTaHOBJICHHBIC
craThsaMu 18 u 29 HacTosero 3akoHa.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroBurens BIpaBe NPUHATH 0053aTEILCTBO B OTHOIIEHUH HEIOCTATKOB TOBapa, 0OHAPYKEHHBIX
M0 UCTCUCHUH YCTAaHOBJICHHOTO UM TapaHTUHHOTO CPOKa (JIOMOJIHUTEIIbHOE 00S3aTEIBCTBO).
(a63ar BBenieH denepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

ConepxaHue JONOJHUTEIBHOTO  00SA3aTENbCTBA  M3TOTOBHUTENSA, CPOK  JICHCTBUSL ~ TAaKOToO
00s3aTeNIbCTBA M HOPSIOK  OCYILECTBICHUS HOTpEeOUTENeM TMpaB MO TakoMy 00s3aTelIbCTBY
OIIPEIETISIIOTCS. M3TOTOBHUTEIIEM.

(a63ar BBenieH DenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

7. IlpopmaBen BOpaBe YCTAHOBUTb HA TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3rOTOBUTEIIEM.

HponaBeu BIIPpaBC MMPUHSATH 00513aTeJILCTBO B OTHOIICHHUH HEAOCTAaTKOB TOBApa, O6H3py>1(€HHI>IX 10
HUCTCUCHUU I apaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIICM (I[OHOJ'IHI/ITCHBHOC O65133TCJ'H>CTBO).

ConeprkaHue TOMOIHUTEIIBHOIO 0053aTENILCTBA IPOIABLA, CPOK JIEHCTBUS TAKOIO 00s3aTeIbCTBA U
HOPSIIOK OCYIIECTBICHUS MOTPEOUTENEM IpaB IO TAaKOMY O0s3aTEIbCTBY OMNPEIEISIOTCS JT0OTOBOPOM
MEX/1y TOTPeOUTENEM U TPOJAABIIOM.

(. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)
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8. MzroroBurens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHApYKEHHbIE B
TE€YEHHE CPOKa JEHCTBUS TONOJHUTEIBLHOIO 0053aTeNbCTBA, B COOTBETCTBUU C a03a1leM BTOPHIM ITyHKTa 6
ctatbu 18 HacToslero 3akoHa, a NOCjIe OKOHYAaHUS CPOKa JIEHCTBUS JOMOIHUTEIBHOTO 005S3aTeNbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaTthu 19 HacTosiero 3akoHa.

(. 8 BBeneH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Koncynprantllntoc: npumeuanwue.
C 01.03.2027 ct. 6 uznaraercs B HOBo penakmuu (D3 ot 26.07.2026 N 266-D3). Cm. Oyaymryio
pEIaKIuIo.

Cratba 6. O6sA3aHHOCTbL M3roToBUTENs obecnevynTb BO3MOXHOCTb pPEeMOHTa W
TeXHU4YecKoro obcnyxmBaHusa ToBapa

W3rorourens 00s3aH 00ecrneduTbh BO3MOXKHOCTH HCIOJIB30BAaHUS TOBapa B TEUYEHUE €ro CpoKa
ciy>x0bl. [Is 3TO# 1enu M3roToBUTENb 00ECTIeYrBaeT PEMOHT U TEXHHUECKOE 00CIy)KHBaHUE TOBapa, a
TaKk)K€ BBIMMYCK U MOCTABKY B TOPTrOBbIE U PEMOHTHBIE OpPraHM3alllid B HEOOXOJUMBIX JJIsi PEMOHTa U
TEXHUYECKOTO 00CIyKUBaHUS 00beMe U aCCOPTUMEHTE 3allaCHBIX YacTel B T€UEHHE CPOKa MPOU3BOCTBA
TOBapa U MOCJE CHIATUS €r0 C MPOU3BOJICTBA B TEUEHHE CPOKA CIy ObI TOBapa, a MpH OTCYTCTBHH TAKOTO
CpOKa B TEYECHHUE JIECATH JIET CO JHs MepeJadyn TOBapa NOTPEeOUTEIIIO.

Cratba 7. [lpaBo noTpebutens Ha 6e3onacHocTb ToBapa (paboTkl, ycnyru)

1. ITorpeOuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBUSAX €rO
WCIIOJIb30BaHUS, XpPAaHEHHs, TPAHCIOPTHUPOBKUM M YTUIM3alUUU ObUT Oe3omaceH sl >KU3HH, 310POBbS
NOTpeOUTENs], OKPYIKAIOIIEH Cpelibl, a TAKKE He MPUYUHSIT Bpea UMYIIeCTBY notpedurens. Tpeboanus,
KOTOpBIE JOJDKHBI OOecreunBaTh O€30MacHOCTh ToBapa (paloThl, YCIyrw) A KU3HH M 3/10POBbA
NOTpeOUTENs, OKpY)Kalolled cpeibl, a TakkKe MpeJoTBpallleHue MPUYUHEHUS Bpelda HMYILIECTBY
NOTpeOUTENs, SBIAIOTCS OO0S3aTENbHBIMU M YCTAHABIMBAIOTCS 3aKOHOM WM B YCTAHOBJIIEHHOM WM
HOPSIIKE.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. U3rotoButens (MCMONHUTEND) 00s13aH obecreunBaTh 6€30MacHOCTh TOBapa (padoThI) B TEUCHHE
YCTaHOBJIEHHOT'O CPOKa CIY>KOBbI MIIM CPOKA FOJTHOCTU TOBapa (padoThl).

Ecnu B cooTBeTcTBHM C TyHKTOM | CTaThu 5 HACTOAIIETO 3aKOHA U3TOTOBUTEND (HCIIOTHUTENh) HE
yCTaHOBWJI Ha TOBap (paboTy) CpoK ciykObI, OH 00s13aH 0OECTIEYNTh OE30MaCHOCTh TOBapa (paboThl) B
TEUYCHHE JECITH JIET CO JHA Mepenadu ToBapa (paboThl) MOTpeOUTENtO.

Bpen, npuanHEHHBIN KU3HH, 3TOPOBBIO WU UMYIIECTBY MOTPEOUTENST BCICACTBIE HEOOCCTICUCHIS
Oe3omacHOoCTH ToBapa (PaboThI), MOJICKUT BO3MEIIEHUIO B COOTBETCTBHM CO cTaThell 14 HacTosiiero
3akoHa.

3. Ecmm nns  Ge30macHOro HMCHOJBb30BaHUS ToBapa (paboThl, YCIYrW), €ro XpaHEeHHH,
TPAHCTIIOPTUPOBKU U YTWJIM3ALUU HEOOXOAMMO cOOI0AaTh ClieluaibHble MpaBuiia (jJanee - MpaBuiia),
M3rOTOBUTENb (MCIIOMHUTENb) O0s3aH yKa3aThb 3TH NpaBUja B CONPOBOJUTEIbHON JOKYMEHTAallMM Ha
ToBap (paboTy, yciayry), Ha 3THKETKE, MAPKUPOBKON WJIM MHBIM CIIOCOOOM, a TpojaBell (MUCIIOTHUTEIND )
00s13aH JIOBECTH 3TU IPaBUIIA JI0 CBEICHUS MTOTPEOUTEIS.
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4. Ecnu Ha TOBaphl (paboThl, YCIyTH) 3aKOHOM WM B YCTAHOBJICHHOM WM MOPSJIKE YCTaHOBIICHBI
oOsi3aTenbHBIE TPeOOBaHMs, OOecTeUnBaIONMe MX O€30MacHOCTh ISl KU3HH, 3I0POBbS MOTPEOUTEIS,
OKpYXKAaroIIe cpelbl U MpeloTBpallleHue MPUYMHEHUS BpEla UMYIIECTBY MOTPEOUTENs, COOTBETCTBHUE
TOBapoB (paboT, YCIYr) yKa3aHHBIM TPEOOBAHUSM IMOJICKUT O00S3aTETLHOMY TIOJITBEPKIACHUIO B
MOpsIKE, MPEIYCMOTPEHHOM 3aKOHOM U MHBIMU IIPABOBBIMH aKTaMH.

(B pen. @enepanphoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mnpojaxa ToBapa (BBIIOJIHEHHWE pabOThI, OKa3zaHHE YCIYr'M), B TOM YHUCIE
UMIOPTHOTO TOBapa (paloThbl, yciyru), 0e3 uHdopmanuu 00 00s3aTEIBHOM MOATBEPKICHUU €T0
COOTBETCTBUS TPeOOBaHUAM, YKa3aHHBIM B ITyHKTE 1 HacToOsIIEH CTaThbH.

(. 4 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mpojaka TOBapa, B TOM YHCJIE€ MMIIOPTHOIO TOBapa, COJAEPIKaIlero
MHPOPMALIMIO, 32 pACIpPOCTpaHEHHE KOTOPOH MperycMOTpeHa aJAMHUHUCTPATHBHAs WM YTOJOBHAs
OTBETCTBEHHOCTb.

(m. 4.1 BBenen PenepanbHbIM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecam ycraHOBIEHO, 4YTO TpPU COOMIOJEHUM MOTPEOUTENeM YCTAaHOBJICHHBIX IIPABHII
UCIIOJIb30BAaHUS, XPAaHEHUS WU TPAHCIOPTUPOBKU ToBapa (pabOThl) OH MPUYMHAET MIU MOXKET
NPUYUHUTH BpEJ KU3HU, 30POBBI0O M HUMYIIECTBY MOTPEOUTENS, OKPYXAIOIIEH cpele, W3rOTOBUTEINb
(MCTIONTHUTENB, MPOAABEI]) 005S3aH HE3aMEIUTEILHO MPUOCTAHOBUTH €TI0 MPOU3BOJCTBO (peasn3aluio)
JI0 YCTPaHEHUs MPUYHH BpeJia, a B HEOOXOJUMBIX CIIy4asiX MPUHITH MEPHI TI0 U3BSITHIO €r0 U3 000poTa U
OT3BIBY OT OTpeOuTeNs (moTpeduTenei).

Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3MOKHO, H3TOTOBUTENb (MCIIOIHUTENb) 00s3aH CHATH TaKOM
ToBap (paboty, ycinyry) ¢ mpou3BojcTBa. [Ipu HEBBINOJHEHWH H3TOTOBHUTENEM (HMCIIOJHUTEIEM) ITOU
00S3aHHOCTH YIOJHOMOYEHHBIN (ellepalibHbIii OpraH HCIOJHUTENBHON BJIACTH MPUHUMAET MEPHI IO
OT3BIBY Takoro ToBapa (paOoThl, YCIyrH) C BHYTPEHHEro pblHKa M (WJIH) OT MOTPEOUTENs WU
noTpeduTesneil B mopsiike, yCTAaHOBJICHHOM 3aKOHOaTeNbcTBOM Poccuiickoii Deaeparuu.

(B pen. @enepanbubix 3ak0HOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, MPUUMHEHHBIC MOTPEOUTENI0 B CBSI3U C OT3BIBOM TOBapa (paboThl, yCIyrw), MOIJIekKAT
BO3MEIIICHHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM) B MIOJTHOM O0BEME.

6. YTparun cuny. - @enepanbubiii 3akoH o1 21.12.2004 N 171-D3.

Cratbsa 8. [lpaBo notpebutensa Ha uHdopmauuo o6 usrotosutene (McnonHurtene,
npoaasLe) u o ToBapax (paborax, ycnyrax)

1. IlorpebuTens BrpaBe NoTpeOOBATh MPEIOCTABICHUS HEOOXOAMMOM M JOCTOBEPHOUN MH(MOpMAIIH
00 u3rotoButene (MCHOTHUTENE, TPOJABIIE), PEXKUME €ro paboThl U pean3yeMbIX UM ToBapax (paborax,
yciyrax).

2. Yka3aHHas B IyHKTe | Hacrosied craTbu MH(OpManus B HArJIAIHOM W JOCTYNHOH (opme
JIOBOJUTCSL 10 CBEACHUS MOTpeOUTENel NpU 3aKIIOUYEHUU JOTOBOPOB KYIUIU-NPOJIAXKU U JIOTOBOPOB O
BBINOJIHEHUH PaboT (OKa3aHUM YCIyr) crnoco0amMu, NMPUHATBIMU B OTAEIBHBIX cepax oOCIyKHBaHUS
noTpeduTesneil, Ha pycCKOM SI3bIKE, a JIONOJHUTENIbHO, MO YCMOTPEHHIO U3TrOTOBUTEINS (HMCIIOJIHUTEIS,
IPO/IaBLa), HA FTOCYIaPCTBEHHBIX A3bIKAaX PeCIyOIMK M UHBIX A3bIKax HapoaoB Poccuiickoil deneparui.
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(B pen. @enepanbHoro 3akona ot 24.06.2025 N 168-D3)

3. YnonHOMOYEHHAsT OpraHU3aNys WK YITOJTHOMOUYSHHBINH WHINBUAYIBHBINA MPETPUHAMATEIH TI0
TpeOOBaHUIO MOTpeOUTENs 0053aHbl MPEIOCTABUThH MOJITBEPHKACHUE CBOMX IMOJHOMOYMH, BBITEKAIOLINX
U3 3aKJIF0YEHHOT0 MMH JIOTOBOPA C U3TOTOBHUTENEM (IIPOJABIIOM).

(1. 3 BBegeH PenepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (ucnonHutene, npoaasue, BrnagenbLle
arperartopa)
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. U3roToButens (MCIIOIHUTEND, IPOJaBell) 00s3aH T0BECTH J0 CBEIEHUs MoTpeduTens GupMeHHoe
HaNMCHOBaHWE (HAMMECHOBAHHME) CBOCH OpraHM3allil, MECTO €€ HaxOXIEHHUs (aZpec) W PexuM ee
pabotsl. [IponaBer (MCcrOTHUTENB) pa3MeNaeT YKa3aHHY0 HMH(OpPMAIUIO Ha BbIBECKE.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WzroroBurens (MCIOJHUTENb, NPOAABEL) - HHIUBUAYAJIbHBIA INpEANPUHUMATENb - JOJDKEH
IIPEIOCTaBUTh NOTpeOUTENI0 HHGOPMALMIO O TOCYIAapCTBEHHOM perucTpalyyi ¥ HauMEHOBaHHUU
3apEruCTPUPOBABLIETO €TI0 OpraHa.

W3roroButens (mpojasen) 00si3aH JTOBECTH /10 CBEIECHUS NOTpeOUTess GUPMEHHOE HaUMEHOBaHHUE
(HauMEHOBaHME), MECTO HAXOXKICHUS (AIpec) M pexHuM paboThl YIOJIHOMOYEHHOW OpraHU3alMy WIIH
YIOJTHOMOYEHHOTO WHAWBUIYATBHOTO MPEITPUHAMATEIIS.

(a63ar BBenieH denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi opraHu3anus WK yIOJHOMOYEHHbIN UHAUBUIYyaJIbHBIN NpeANpUHUMATEND B
ciydae oOpamieHuss norpeOutenss oOs3aHbl JOBECTH JO €ro cBeneHus HHopmanuio o cebe U
usrorosutene (mpojanue) (pupMeHHOE HAaUMEHOBAaHHWE (HAaMMEHOBAHME), MECTO HaXOXKIeHHus (aapec),
peKuM paboThl, TOCYAAPCTBEHHBIA PETUCTPALIMOHHBIM HOMEp 3alMCHU O CO3JaHUU IOPUIUYECKOro JIUIIA,
bammnnoo, UMs, OTYECTBO (€Ciu HMMEeTcs), TOCYJapCTBEHHBIM pErucTpalMOHHBIM HOMEp 3allucu O
roCyJJapCTBEHHOM perucTpanuu (U3UUEcKOro JIMLIA B Ka4eCTBE MHIAMBHIYaJIbHOIO MpeIIpPUHUMATE).
Y1osHOMOYEHHAs] OpraHu3alys WU YINOJIHOMOYEHHBIM WHIUBUAYaJbHBIA MpeArnpUHUMATEIb BIIpaBe
JIOBECTH JI0 CBeJleHHs moTpedureneit nHpopmaluio o cede IOCPEICTBOM €€ pa3MeEIIeHUsI Ha CBOEM caiite
B MH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "WHTepHer", uHbopManuio 00 H3roTOBUTENE
(mpoaBiie) MOCPEACTBOM pa3MeEleHHs] Ha CBOEM caiite B MH(OPMAIMOHHO-TEJIEKOMMYHHUKALIMOHHOM
cetn "WHTepHer" CCBUIKM Ha CTpaHHWIy caiTa H3roTOBUTENs (MpojaaBia) B HWHGOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOH ceTn "MHTepHeT", copeprkaliyto HHpopMaiuo 00 U3roroBuTese (IIpoaaBLe).
(m. 1.1 BBenen @enepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.2. Bnazmenen arperatopa o0s3aH JOBECTH JI0 CBEIEHUs NoTpeduTeneil nupopmanuo o cede u
npoaBue (ucnojHuTene) (GpupMeHHOE HaMMEHOBaHUE (HaMMEHOBAHHE), MECTO HaxOXKIeHHs (aapec),
peXuM paboThl, TOCYAAPCTBEHHBIA PETUCTPALIMOHHBIN HOMEp 3alMCH O CO3JaHUU IOPUIUYECKOro JIUIA,
bamMunnoo, MMs, OTYECTBO (€Cilu HMMEeTcs), TOCYJapCTBEHHBIM pErucTpalMOHHBIM HOMEp 3allucu O
roCyJIapCTBEHHOM perucTpanuu (pu3nyeckoro Jula B Ka4ecTBE MHAMBHUIYaJIbHOTIO MPEIIPUHUMATEN), a
Takke 00 MMeEIoluXcs M3MEHEHMSX B yKa3aHHOM uHpopMauuu. Brnaaenen arperaropa AOBOAMT [0
cBejieHus norpeduTeneit nudopmaiuio o cede 1 NpoIaBLe (UCIOTHUTENE) TOCPEICTBOM €€ pa3MelleHHs
Ha CBOMX caiiTe U (WIKM) CTpaHUIIe caiiTa B MHPOPMallMOHHO-TEJIEKOMMYHUKAIIMOHHON ceT "WHTepHet".
Wudopmanuio o mnpoaaBue (UCIOJHUTENE) BIAZENEl] arperaropa BIpaBe JJOBECTH JIO CBEIEHHS
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noTpeduTese mocpecTBOM pa3MEeLIeHUsT Ha CBOMX CaidTe W (MJIM) CTpaHMLE caiita B MH(OPMAIIMOHHO-
TEJIEeKOMMYHUKAaUMOHHONW cetn "VHTepHer" cCChUIKM Ha calT mnpojaaBua (MCHOJIHUTENS) B
UH(POPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHOH cetn "UHTepHeTt".

(m. 1.2 BBenen denepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpogaBen (McmonHUTENb) 00s3aH NPEIOCTaBUThH BIAJENBIYy arperaropa M pa3MecTUTh Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOW cetn "MHTepHer" (NIpu €ro Haluyuu)
JIOCTOBEpHYIO MH(pOpManuio o cebe, ykazaHHyl0 B IyHkTe 1.2 Hacrosiuei cratbu. B ciyuae, eciu
UMEIOTCS M3MEHEHusi B Takoil uH(opmanuu, npojasel] (UCIOJHUTENb) 00s3aH B TEYEHHE OIHOIO
pabouero AHA ¢ MOMEHTAa BHECEHHMs B Hee HM3MEHEHHUIl COOOLIMTH BIajeiblly arperatopa o0 3THUX
U3MEHEHUSX M pa3MECTUTh MX Ha CBOEM caiiTe B HH(OPMALMOHHO-TEIEKOMMYHHUKAI[MOHHON CeTH
"NutepHer" (mpu ero Haauuuu). Bianenen arperaropa o0si3aH BHECTH 3TH U3MEHEHUS B HH(POPMAIIHIO O
pojaBle (MCIOJHUTENE) B TEUEHUE OJHOro pabodero JHs, €M pa3MelleHHe yKa3aHHON MH(pOpMaIiu
OCYILIECTBIIICTCSI Ha caiiTe BiaJenblia arperaropa M (WIM) €ro CTpaHUlle caiita B MH(OpMAIMOHHO-
TEJIeKOMMYHUKaUMOHHOMU ceTH "MHTepHet".

(m. 1.3 BBenen @enepanbHbM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.4. Bmagemerny arperatopa BOpaBe O00ECHEYUTh BO3MOXKHOCTh MPOXOXKICHHS IPOJABIIOM
(ucnonmHHUTENEM), NOTpEeOUTENeM ayTeHTHU(UKALMU C HCIOJIb30BAHUEM €JUHON OHOMETpHUUYECcKOi
CUCTEMBI B COOTBETCTBUU cO cTaTheil 10 denepanbHoro 3akoHa ot 29 nexadps 2022 rona N 572-d3 "O0
OCYILECTBJICHUM HWACHTUQUKAIMKU MU (MIM) ayTeHTU(UKAUUM (U3NYECKUX JIUI C HCHOJIb30BAHUEM
OMOMETPHUYECKUX MEePCOHATBHBIX JaHHBIX, O BHECEHHH M3MECHEHUI B OTIIEIBHBIC 3aKOHOIATEIbHBIC aKThI
Poccuiickoii denepanyy ¥ NpU3HAHUU YTPATUBIIUMH CHIIy OTJENBHBIX MOJOXEHUH 3aKOHOAATEIIBHBIX
aktoB Poccuiickoit deneparun'.

(. 1.4 BBenen ®enepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

1.5. Bnapenmen arperatopa o00si3aH OCYIIECTBISATH HACHTU(MUKAIMIO C HCHOJb30BaHUEM
denepanbHON rocynapcTBeHHON HH(OpManuoHHOW cuctembl "Enunas cuctema wuiaeHTU(UKAIUH U
ayreHTu(uKkauuu B  HUH(ppacTpykType, oOecneuuBamomeid  MHPOPMALUOHHO-TEXHOJIOTUYECKOE
B3auMoJIeiicTBHE MH(OPMAIIMOHHBIX CUCTEM, MCIIOJIb3YyEMbIX JUIS MPEAOCTABICHUS TOCYAapCTBEHHBIX U
MYHHMIIMIIAJIBHBIX YCIYr B DJJIEKTPOHHOM Qopme" (nanee - eauHas cucTeMa UISCHTHU(PUKALUU U
ayTeHTU(MKALMU) HU3BSIBUBILUX JKEIaHUE NPONTH TaKyl HACHTUQHUKAIMIO U HMEIOIUX HaMepeHue
pa3MecTUTh MPEIJIOKEHHE O 3aKJIFOUYEHUHM J0roBopa KYIUIM-IIPOJaXH TOBapa (J0roBopa BO3ME3THOTO
OKa3aHMs yCIYT) POCCUMCKUX IOPUIMYECKUX ULl U (PU3HUECKUX JIHLL.

(m. 1.5 BBengen ®enepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

1.6. Bmanmenen arperatopa o00s3aH JOBECTH [0 CBEACHHUs MOTpeduTeneit uHPOpMAIUIO O
MPOXOXKICHUH WACHTH(PUKAIINY JTUIIOM, HMEIOITUM HAMEPEHHUE Pa3MECTUTh MPEUIOKEHUE O 3aKITIOUYECHUN
JIOTOBOpa KYIUTH-TIPOJAXKH TOBapa (IOroBopa BO3ME3THOTO OKa3aHUs YCIYT), C UCIONIb30BAHUEM €IUHOMN
CHUCTEMbI MJICHTU(PUKAINA U AyTCHTHU(PUKAINK MMOCPEACTBOM Pa3MEIICHUs yKa3aHHOW MH(pOpMalUu Ha
CBOMX caiiTe u (WJIK) CTpaHUIlE caiiTa B ”H(OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTu "MHTepHeT".

(m. 1.6 BBeneH ®enepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

2. Ecnu BHI [EATENBHOCTH, OCYIIECTBISEMBI H3rOTOBUTENEM (MCIIOJHUTENEM, MPOAABIIOM),
MOMJIC)KUT JIMOCH3UPOBAHHUIO U (I/IJ'II/I) HUCIIOJIHUTCIIb HMMCET TOCYAAPCTBCHHYIO AKKpCAUTALUIO, 10
CBEJICHHUsSI TOTpeOUTeNsl MOJKHA OBITh JoBeleHa HH(OpMAlHs O BUAEC ACATEILHOCTH H3TOTOBUTENS
(ucmonmHUTENSA, MPOAABIA), HOMEpPE JIMIICH3WW W (MJKM) HOMEpPE CBUIETEIhCTBA O TOCYIAPCTBEHHOM
AKKpeIUTAINK, CPOKAX JACHCTBUS YKAa3aHHBIX JTUIICH3UU U (UJIM) CBUIETENILCTBA, a TaKkke nHpopmanus 06

www.consultant.ru CrpaHuua 12 n3 56
Hape)XxHas npaBoBas noaaepxKa



3akoH PO ot 07.02.1992 N 2300-1

(peq. ot 28.12.2025, ¢ n3Mm. ot 17.02.2026) [JokymeHT npepoctaBneH KoHcynbTaHTIn0C
"O 3awmTe npas noTpebutenen” [ata coxpaHenus: 06.10.2026
(c v3m. v gon., ...

Oprase, BbIIaBIIEM YKa3aHHbIC JTUICH3HIO U (MJIH) CBUAETEIbCTBO.
(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmarnus, nperycMOTpeHHas: MyHKTaMu | ¥ 2 HacTOALIeH CTaThbH, 1OJKHA OBITH JOBEJEHA JI0
CBEJICHUs MOTpeOuTeNel TakKe MPH OCYILECTBICHUH TOPTrOBIIM, OBITOBOTO M MHBIX BUI0B 00CTY>KUBAaHUS
noTpeduTesei Bo BpeMEHHbBIX TOMEIICHUAX, Ha IpMapKax, ¢ JIOTKOB U B IPYT'HX CIIy4yasiX, €CIId TOProBJIs,
ObITOBOE M MHBIE BUJIBl OO0CIY)XKMBaHMsSI NOTpPeOUTENEH OCYIIECTBISIOTCS BHE IIOCTOSIHHOIO MecTa
HaXOJKJCHUS PO/1aBLA (UCIIOTHUTEINS).

CraTtba 10. UHcpopmauma o ToBapax (paboTax, ycnyrax)

1. UzrotoButenb (MCHOTHUTENb, MPOAABEI]) 00s3aH CBOEBPEMEHHO MPEAOCTaBIATh MOTPEOUTEINIO
HEOOXOAMMYI0 W JOCTOBEpHYIO HH(OpManui O ToBapax (paboTax, yciayrax), 00eCTeUYMBAIOIIYIO
BO3MOXXHOCTh WX MPaBWIBHOTO BbIOOpa. Ilo oThenbHBIM BHIaM TOBapoB (paboT, yclyr) mepedeHb H
crocoObl ToBeneHuss mHpopmanuu a0 moTpeduTens ycraHaBiuBaroTcs [IpaBurenscTtBoM Poccuiickoit
®denepanuu.

2. Undopmanus o ToBapax (pabortax, yciyrax) B 00s13aTeIbHOM HOPSIKE JOKHA COJIEPIKATh!

HAaVMEHOBAHME TEXHUYECKOI'O PETJIaMEHTa WIM MHOE YCTAHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoii depepaniu 0 TEXHUYECKOM PETYJIUPOBAHUM U CBUICTEIBCTBYIOIIEE 00 0053aTeIbHOM
HOJTBEPIKJICHUH COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBeleHUsI 00 OCHOBHBIX IMOTPEOUTENILCKUX CBOWCTBaX TOBapoB (paboT, yciayr), B OTHOLICHHU
IPOAYKTOB MUTAaHUS CBEACHUS O COCTaBe (B TOM YHMCIIE HaMMEHOBAHHE MCIIOJIb30BAHHBIX B IpOIIECCE
U3rOTOBJICHUS NMPOIYKTOB MUTAHUS MUIIEBHIX J00ABOK, OMOJOIrMYECKH aKTUBHBIX 100aBOK, HHPOpMALUI
0 HAJIMYUM B MPOAYKTaX IMUTAaHUS KOMIIOHEHTOB, IOJyYEHHBIX C NPUMEHEHHEM TI'€HHO-UHXEHEPHO-
MOJIU(HUIMPOBAHHBIX OPraHU3MOB, B CIyd4ae, €CJIM COJIEpKaHME YKa3aHHBIX OPraHU3MOB B TaKOM
KOMITOHEHTE COCTaBJIsieT Oojiee ACBATH JECATHIX MPOICHTA), MHUINEBOM IIEHHOCTH, Ha3HAYeHUH, 00
YCIIOBHSAX MPUMEHEHUS U XPaHEHUs! IPOYKTOB IUTAHU, O CIIOCO0AaX U3rOTOBJICHUS TOTOBBIX OJIIOI, Bece
(oO6beme), 1aTe U MecTe U3rOTOBJICHUS U YIIAKOBKU (pachacoBKHU) MPOTYKTOB MUTAHHUS, a TAKKE CBECHUS
0 MPOTHUBOIOKA3aHMUIX JJII UX MPUMEHEHUs MPU OTIENbHBIX 3a0oneBanusx. Ilepeuenp ToBapoB (pador,
yciyr), uHbopManus O KOTOPBIX JOJDKHA COJAEpkKaTh MPOTHBOIOKA3aHUS ISl UX NPUMEHEHUS IpU
OTJIeNbHBIX 3a001eBaHMsX, yTBepxkaaeTcs [IpaBurensctBom Poccuiickoit @enepanny;
(B pen. @enepanbHbix 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LeHy B pyOisiX W ycinoBHs NpuoOpeTeHus ToBapoB (paboT, yciyr), B TOM 4YHCJIE HpPU OIUIaTe
TOBapoB (paboT, yciIyr) 4epe3 OmpenelieHHOE BpeMs Tocie MX mepenadd (BBIOJHCHHS, OKa3aHMS)
HOTPEeOUTENIO, TOJHYI0 CyMMYy, IOJUIEXKAIlyl0 BBIIJIaTe MOTpeOuTeneM, W rpaduk IMOrameHus 3Toi
CYMMBI;

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-03)

rapaHTUUHBIA CPOK, €CJIM OH YCTAaHOBJICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuia 1 ycioBus 3 (GEeKTHBHOTO U 0€3011aCHOTO UCIIOIH30BaHUS TOBAPOB (padoT, yCiIyr);
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nH(popMaIrio 00 dHepreTuaeckor 3pPeKTUBHOCTU TOBAPOB, B OTHOIICHHH KOTOPBIX TpeOOBaHHUE O
HAJIMYMW TaKOW MH(OpMAIK ONpeIeNIeHO B COOTBETCTBHH C 3aKOHOIATEIILCTBOM 00 dHEProcOepeKeHUH
Y O TIOBBILICHUH dHEPreTudeckor 3¢ (HheKTUBHOCTH;

(a63arn BBenneH denepanbHbM 3aKk0HOM OT 23.11.2009 N 261-D3)

CpOK CJ'Iy)K6I:I HJIK CPOK rOAHOCTU TOBAPOB (pa60T), y'CTaHOBJ'ICHHBII\/’I B COOTBETCTBHHU C HACTOAIIUM
3aKOHOM, a TaKXKE CBCIACHHA O HCO6XOI[I/IMI>IX HGI\/’ICTBI/IHX HOTpC6I/ITeJ'I${ 10 UCTCUCHUHN YKAa3aHHBIX CPOKOB
1 BO3MOJKHBIX ITOCJIICACTBUAX IIPU HCBLIIIOJIHCHHUU TAKUX ,[[CflCTBPIfI, €CJIM TOBAPhbI (pa6OTLI) 110 UICTCUCHUU
YKa3aHHBIX CPOKOB MPCACTABIAIOT OMACHOCTL IJId XU3HHU, 3A0POBbA W UMYILICCTBA HOTpe6I/ITeJ'I${ nim
CTAHOBATCA HCIIPUTOAHBIMU IJISL UCIIOJIB30BAHUA 110 HA3HAYCHULO,

aapec (MecTo HaxoXaAeHHs), (UPMEHHOE HAaWMEHOBaHHME (HAUMEHOBAHHME) W3TOTOBUTENS
(McToNHUTENS, MPOJIAaBIIa), YIIOJIHOMOUYEHHOW OpraHU3allii WIH YMOJIHOMOYEHHOTO HWHIUBUAYAIHHOTO
MpEeANPUHUMATEIIS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

nHopmarnio 00 00sA3aTEIHPHOM TOATBEPKICHUU COOTBETCTBUS TOBapoB (paboT, ycCuyr),
YKa3aHHBIX B ITyHKTE 4 CTaThbU 7 HACTOSIIETO 3aKOHA,
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

MHPOPMALIMIO O MTPABUIIAX MPOJIAXKHU TOBAPOB (BBIOIHEHUS PaOOT, OKA3aHUS YCIIYT);

yKa3aHME€ Ha KOHKPETHOE JIMIO, KOTOpoe OyAeT BBINOJHATh paboTy (OKa3blBaTh YCIYry), U
UH(POPMALIMIO O HEM, €CJIM 3TO UMEET 3HaYeHHE, UCXO/I U3 XapakTepa padoThl (YCIyru);
(a63arn BBenneH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha MCII0JIb30BaHHe (JOHOrpamMM IMPH OKA3aHUM pa3BJeKaTEIbHBIX YCIYT MCIOIHUTEIIMU
MY3BIKaJIbHBIX IPOM3BEACHUH.
(a63ar BBenieH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

Ecnu npuobperaemsblii moTpeOutesnieM TOBap ObLT B yHOTPEOJEHUM WIM B HEM YCTpaHSIICS
HEJI0OCTAaTOK (HEe0CTAaTKM), MOTPEOUTENIO JOJKHA OBITh MpeI0oCcTaBiIeHa HHPOPMALUs 00 3TOM.

3. Undopmanus, npeaycMOTpeHHass MyHKTOM 2 HACTOAIIEH CTaThbH, JOBOJUTCS JO CBEICHUS
norpeduTenel B TEXHWYECKOM IOKyMEHTAlluM, NpuiiaraeMol K ToBapam (paboram, yciayram), Ha
ATUKETKaX, MAapKUPOBKOW WJIM UHBIM CIHOCOOOM, MPUHATHIM Ui OTIENbHBIX BHUJOB TOBapoB (pador,
ycayr). Muadopmarnus o0 00s3aTeIbHOM IMOATBEP’KACHUU COOTBETCTBUS TOBApOB IPEICTABISACTCA B
NopsiIKE U crocobaMu, KOTOpbIE YCTAaHOBJIEHBI 3aKOHOJAATeNbcTBOM Poccuiickoit ®Pexepanuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKIIIOYACT B ce0sl CBEICHUS O HOMEpE JOKYMEHTA, MOATBEP)KIAIOIEro
TaKO€ COOTBETCTBHE, O CPOKE €ro AeHCTBUS U 00 OpraHu3aluy, €ro BhIJABUICH, colepiKalluecs: B peecTpe
BBIJIAHHBIX CEPTHU(PHUKATOB COOTBETCTBUS M 3apETUCTPUPOBAHHBIX JIEKIapalii O COOTBETCTBHHU, MOPSIIOK
dopMupoBaHusa U BeaeHUs KoToporo ycrtaHosieH llpaBurensctBom Poccuiickoit denepauun (nanee -
peecTp cepTH(PUKATOB COOTBETCTBUS M JEKIapanuii o coorBercTBuM), W (wnu) Eaunom peectpe
BbIJIaHHBIX CEPTU(UKATOB COOTBETCTBHSI U 3aPETUCTPUPOBAHHBIX AEKJIapaliii 0 COOTBETCTBUH, MOPSI0K
dopmupoBaHus U BefeHUs KoToporo yTeepxkaeH Koserueit EBpasuiickoil 5KOHOMHUYECKOW KOMHCCUHU
(manee - Enunerit peectp).

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3, ot 28.12.2024 N 546-
O3)
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Ab63ar1 yrpatuin cuiy. - @enepaibHblil 3akoH ot 21.12.2004 N 171-03.

4. Bnanmenen arperaropa o0ecHeuHMBaeT TEXHUYECKYI0 BO3MOXKHOCTb JJisi IPEAOCTaBICHUS
npoaaBoM WH(pOpMaLUU 00 00sS3aTeIbHOM MOJITBEPKIECHUN COOTBETCTBUS TOBAPOB, MPEAYCMOTPEHHOM
ab3aleM JIeCSIThIM IyHKTa 2 HACTOSIIEH CTAaTbH, ITyTEM pa3MEIICHHS B OMMCAHWU TOBAapa CCHUIKK Ha
CTpaHUIly caiiTa B MHPOPMAIMOHHO-TETIEKOMMYHUKAIIMOHHOW ceT "MHTepHeT", copepKallyro 3amuch o
cepTuduKaTe COOTBETCTBHS M (WJIN) ACKIApAIH O COOTBETCTBUHU B PEECTpPe CEPTUPUKATOB COOTBETCTBUSA
U JIeKJIapaluii o cooTBeTcTBUM U (Win) EnnHom peectpe.

B cnyuae, ecniu peanuzyemblii TOBap HE MOJICKHUT 00s3aTSIIBHOMY MOATBEP)KICHUIO COOTBETCTBUS,
BJQJeNel] arperaropa o0OecleyrMBaeT TEXHUYECKYI0 BO3MOXKHOCTb MPOJABIY  MPEIOCTABHUTH
NOoTpeOUTENsIM B ONMCAaHUM TOBapa B HArJSAHOW M JOCTynHOW (opme UHGOPMALUIO O TOM, YTO
00s13aTenpHOE MOATBEPKICHUE COOTBETCTBUS TOBapa He TpeOyeTcs.

JleficTBE TIOJNOKEHWH HACTOSLIEr0 IIyHKTa HE paclHpoCTPaHAETCs Ha Cllydau pealu3aluu
IPO/IaBLIOM TOBAPOB, OBIBIIKUX B YIOTPEOIECHUH, U CIIy4YaH, €CIIU JOTOBOP KYIUIU-IPOJAXKH 3aKII0YaeTCs B
TOProBOM OOBEKTE, B KOTOPOM JUIsl HOTpeOuTeNell IMpeaycMOTpeHa BO3MOXKHOCTb O3HAKOMUTBCS C
uHpopmanueit 06 00s3aTeNbHOM MOATBEPKACHUN COOTBETCTBHSI TOBAPOB.

(1. 4 BBeieH PenepanbHbIM 3aK0HOM OT 28.12.2024 N 546-D3)

Cratba 10.1. UHdopmaumsa, npepHasHavyeHHas ANA Nyo6NIMYHOro O3HAKOMIIEHMUA
notped6urteneun

(BBengena deaepanbHbIM 3aKkOHOM OT 24.06.2025 N 168-D3)

1. Wndopmanus, mnpenHazHaueHHas s IyOJMYHOTO O3HAKOMJIGHHS NOTpeOuTene u He
ABJIAIOLIASCS PEKJIaMOM, 32 UCKIOYeHHEeM MH(poOpMaluu, yka3aHHOM B craThsix 8, 9 u 10 Hacrosmiero
3aKkoHa, pa3MeIIaeTcsl M3rOTOBUTENEM (MCIOJIHUTENIEM, IPOAABLIOM) B OOIIEOCTYITHBIX MecTax (MecTax,
JIOCTYIIHBIX JJISI HEOTPEISJICHHOTO KpyTa JIUI) U (W) TOBOAUTCS IO CBEJICHUS HEOMPEIEICHHOTO KpyTa
norpedureneil (B ciaydae pasMelIeHHs TakodM HMHGOpMAIMM) C UCIOJIBb30BAHUEM BBIBECOK MM HHBIX
CpEJIICTB pa3MellleHus: nHpopMaluu (Haamucel, ykasarenei, BHEIIHUX TIOBEPXHOCTEN, HH(OPMALIMOHHBIX
Tabaruex, MH(GOPMAIIMOHHBIX 3HAKOB, KOHCTPYKIMH, COOPYXEHMH, TEXHHYECKHX NPHUCIIOCOOIECHUH U
JIpYruX HOCHUTENEH, NpeJHa3HAYeHHbIX [UIsl pPACIpOCTpaHeHHs HHPOpMAIMH, 32 HCKIOYCHHEM
pEeKJIaMHBIX KOHCTPYKLUI) MPU OCYIIECTBIEHUH TOPrOBIIM, OBITOBOTO M HHBIX BHJIOB OOCITY>KHBaHUS
norpedurenei.

2. Undopmanus, npenHazHayeHHas JUisd MyOIMYHOrO O3HAKOMIICHUS MOTpeduTeel, JoHKHA ObITh
BBIIIOJIHEHA HA PYCCKOM SI3bIKE KaK rOCyJapCTBEHHOM s3bike Poccuiickont denepanuu, a B Ciydasx,
IPEIyCMOTPEHHBIX 3aKOHOJATENILCTBOM CyObekToB Poccuiickoit denepaiyu, MOXET ObITh BBINOJIHEHA
TaK)Ke Ha TOCYJJapCTBEHHBIX A3bIKaX PecIyOJIMK U (MJIM) MHBIX s3bIKax HaponoB Poccuiickoii deneparuu.
[Ipu »sToM wuHpoOpMalMs, NpeAHA3HAYEHHAs A MyOJMYHOrO O3HAKOMJIGHUS TNOTpeOuTened u
BBITNIOJIHEHHAsI Ha TOCYJAapCTBEHHBIX S3bIKaX peclyOJuK M (WIM) MHBIX A3bIKax HapoloB Poccuiickoii
Oenepanuy, AO0KHA OBITh MIACHTUYHOH 10 COJEp)KaHHIO WHGOpMalMM, NpeIHA3HAYeHHOW s
yOJIMYHOTO O3HAKOMJICHHS MOTPEeOUTENel U BBIIIOJHEHHOW Ha PYCCKOM $I3bIKE KaK IOCYAapCTBEHHOM
a3bike Poccuiickoii @enepannu, a Takke paBHO3HAYHON MO pa3MEILEHUIO U TEXHUYECKOMY 0(OPMIICHUIO
B COOTBETCTBUHM C yacTbio 2 ctarbu 3 denepanpHoro 3axkoHa ot 1 utoHs 2005 roma N 53-@3 "O
rocyaapcTBeHHOM s3bike Poccuiickoit denepannn”.

www.consultant.ru CrpaHuua 15 n3 56
Hape)XxHas npaBoBas noaaepxKa



3akoH PO ot 07.02.1992 N 2300-1

(peq. ot 28.12.2025, ¢ n3Mm. ot 17.02.2026) [JokymeHT npepoctaBneH KoHcynbTaHTIn0C
"O 3awmTe npas noTpebutenen” [ata coxpaHenus: 06.10.2026
(c v3m. v gon., ...

3. Ilo ycMOTpeHHIO U3rOTOBUTENS (MCHOJIHUTEINS, IPOAaBLa) UHpopMaIKs, IpeJHa3HAYCHHAs IS
yOJIMYHOTO 03HAKOMJIEHHS MOTpPeOUTENel, B COOTBETCTBUU € YacThio 2 cTaThu 3 denepaibHOTO 3aKOHA
ot 1 uronsa 2005 roma N 53-®3 "O rocynapctBeHHOM si3bike Poccuiickoit denepanuu MoXeT ObITh
BBITIOJIHEHA TaK)K€ HA MHOCTPAHHBIX S3bIKAX.

4. TlonoxeHusi HACTOALIEW CTAaThU HE MPHUMEHSIOTCS K CIydasM MCIOJb30BaHUA (UPMEHHBIX
HAaUMEHOBAHMUW, TOBAPHBIX 3HAKOB, 3HAKOB OOCIYXXMBaHUS, a Takke K JAPYTUM Ciydasm,
IpPeIyCMOTPEHHBIM (pesiepaibHbIMU 3aKOHAMHU, HMHBIMH HOPMATHBHBIMU NPaBOBBIMH akTaMu Poccuiickoit
®enepalnuu, TpeOOBAHUAMU TEXHUYECKUX PEryIaMEeHTOB B cOOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM OT 27
nekabps 2002 roma N 184-®P3 "O TeXHHYECKOM peryJiupoBaHHM", aKTaMH, COCTaBIISIOIIUMH IPABO
EBpazniickoro 53KOHOMHUYECKOTO COI03a.

CraTtbsa 11. Pexxum paboTtbl npogaBua (ucnonHurens)

1. Pexxum pa®oThl rocyJapCTBEHHBIX, MyHUIIMIIAIbHBIX OPraHU3alMi TOProBIU, OBITOBOTO U MHBIX
BUJIOB OOCITy>KMBaHHsI OTpeOUTeNei yCTaHABIMBAETCS 110 PEIICHUIO COOTBETCTBEHHO HCIIOJIHUTENBHBIX
opranoB cyOobekToB Poccuiickoit denepannn 1 OpraHoB MECTHOTO CaAMOYTIPABIICHHUS.

(B pen. denepanbroro 3akoHa ot 08.08.2024 N 232-D3)

2. Pexum paboThl opraHu3aliyii, OCymecTBISIOIUX AESITeNbHOCTh B cepax TOProBoro, ObITOBOIO
U MHBIX BUJIOB OOCITY>KMBaHHs MMOTpeOUTENICH U HE YKAa3aHHBIX B MyHKTE 1 HacTosIIell cTaTbH, a TakkKe
VMHJVBHTyaJIbHBIX IIPEANPUHAMATEIEH YCTAHABIMBACTCA MU CAMOCTOSITENBHO.

3. Pexum pa6OTLI npoaaBna (I/ICHOJ'IHI/ITeJ'ISI) JOBOJUTCA OO CBCACHUA HOTpC6PITCJ'I€I>i n JOJIKCH
COOTBETCTBOBATb YCTAHOBJICHHOMY.

Crtatbsa 12. OTBETCTBEHHOCTb U3rotoBUTEens (MCNONHUTEnNs, NpoaaBua, Brnagenbua
arperaTtopa) 3a HeHagnexaiyr nHdopmauuo o ToBape (pabore, ycnyre)
(B pen. @enepanbHbix 3aKOHOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnm motpebutento HE NPENOCTaBIE€HA BO3MOXXHOCTh HE3aMEIJIUTEIBHO TMOIYYUTh TIPHU
3aKJIIOUEHUH J0roBopa nHpopmanuio o ToBape (padote, yciayre), OH BIpaBe MOTpeOOBaTh OT MPOAABIA
(ucosHUTENS1) BO3MEIIECHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHCHHEM OT 3aKITIOUYCHUS
JIOTOBOpPA, a €CIIK JIOTOBOP 3aKIIOUEH, B Pa3yMHBII CPOK OTKA3aThbCs OT €ro MCIONHEHUS U MOTpeOoBaTh
BO3BpAaTa YIUIAYEHHOMN 32 TOBAP CYMMBI U BO3MEIICHHS APYTHUX yOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Ipu oTka3e OT UCMIOJIHEHHSI TOTOBOPA MOTPeOUTENs 00s3aH BO3BPATUTh TOBAp (pe3yabTaT pabOoTHI,
YCIIYTH, €CJIA 3TO BO3MOXKHO TI0 UX XapaKTepy) MpoJaBily (MCIIOTHUTEIO).
(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlpomaBery (MCTIOTHUTENb), HE TMPEIOCTABUBIIMNA MOKYNATEIIO TOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO IyHKTamu 1 - 4
cratb 18 mnu myHkrom 1 crateu 29 Hacrosimiero 3akoHa, 3a HEIOCTaTKH ToBapa (paboThl, YCIyTH),
BO3HHKIIIKE TOCJIE €T0 Nepeaun NOTPEOUTENI0 BCIEACTBUE OTCYTCTBHS Y HEro Takoi HH(OpMaIiu.

(1. 2 BBeeH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-03)
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2.1. Bmagenen arperaropa, NpPeAOCTAaBUBIIUN MOTPEOUTENI0 HEAOCTOBEPHYIO WM HEMOIHYIO
uHbopMaluio 0 ToBape (ycilyre) Wid MpojaBle (MCIOJHUTENE), HA OCHOBAaHUM KOTOPOM MOTpeduTeneM
ObUT 3aKJIIOYEH JOTOBOP KYIUIM-TPOJAXH (JOTOBOP BO3ME3AHOIO OKa3aHUs YCIOyr) ¢ MPOAaBIOM
(ucmoHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIC MOTPEOUTETI0 BCIIEICTBUE
MPEIOCTAaBICHUS EMY TaKOH HHPOPMAITHH.

Ecin uHOE He NpeayCMOTPEHO COIJIAllEHHMEM MEXy BIaJeiblieM arperatopa MU IpoJaaBLOM
(ucrosTHUTENEM) WIM HE BBITEKaeT M3 CYIIECTBa OTHOIIEHUI MEXIy HHMH, OTBETCTBEHHOCTh 3a
UCIIOJIHEHUE [IOTOBOPA, 3aKIFOYEHHOIO IOTPEeOUTENeM € IPOJAaBLOM (UCIIOJIHUTENEM) Ha OCHOBAaHUU
NpPEJOCTaBICHHON BiajeNblieM arperaropa uHpopMmauuu o ToBape (yciyre) WM TpoJaBle
(ucronHUTENE), a TaKXKe 3a COOJIIOJIEHUE MpaB MOTpeOuTeNel, HapyUIeHHbIX B pe3yibTaTe Mepeaauu
noTpeduTento ToBapa (yCIyrd) HEHaJUIeXkallero KayecTBa M OOMEHa HENpOJ0BOJBCTBEHHOTO TOBapa
Ha/JIeXkalllero KayecTBa Ha aHaJOTMYHbIN TOBap, HECEeT MpoiaBell (UCTIOTHUTED).

Brnagenern; arperaropa HE HeCEeT OTBETCTBEHHOCTh 3a YOBITKHM, NPUYUHEHHBIC TOTPEOUTEIIO
BCJICJICTBHE TMPEJOCTABJICHHUS €My HEJOCTOBEPHON WJIM HEMOJHOW wHpopMamuu o ToBape (yciyre), B
clly4ae, €Clld BIaJelell arperaropa He u3MeHsieT HHGOpMaIuioo o ToBape (yciyre), MpeaOCTaBICHHYIO
IpOAaBLIOM (MCIOJHUTENIEM) M COJEpKAllylocs B MPEMJIOKEHHH O 3aKIIOYEHHM JI0TOBOpa KYIUIM-
MpoJaku (IOroBOpa BO3ME3IHOTO OKa3aHUs YCIYT).

(m. 2.1 BBegeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. IlotpeOutens BOpaBe MPEeAbIBUTH TpeOOBAHME K BIIAJEIBILYy arperatopa o BO3BpaTe CyMMbI
IPOM3BEACHHOW MM MpeJBapUTENIbHONW OIuIaThl ToBapa (yciayrw). Bnanmenen arperaropa Bo3Bpaliaer
CyMMYy IOJIyYEHHOH UM INpeABAPUTEIbHOM OIUIaThl TOBapa (yCIyrd) B TEUCHHE JECATU KaJeHIapHBIX
JIHCI\/'I CO OHA MPCABABICHUA HOTpe6I/IT€J'IeM TakKoIo Tp660BaHI/I$I Iopu OJHOBPCMCHHOM HaAJIWYHUU
CIEAYIOIIUX YCIOBUM:

ToBap (yciyra), B OTHOLIEHHMH KOTOPOrO IOTPEOUTEIEM BHECEHA IpeJBapUTENIbHAs OIUlaTa Ha
OaHKOBCKUI cUeT BiaJieNblia arperatopa, He nepead NoTpeOUTeNo B CPOK (ycayra He OKa3aHa B CPOK);

MoTpeOUTeNs HANpaBWI MPOAABIYYy (MCIIOJIHUTENIO0) YBEIOMJICHHE 00 OTKa3e OT HCIOJIHECHHS
JIOTrOBOpa KYIUIU-TIPOJIAXKH (JJOrOBOpPA BO3ME3HOI0 OKa3aHMsI YCIIyT) B CBSI3U C HAPYLICHUEM IPOJABIIOM
(ucrionHUTENEM) 0053aTENBCTBA IEPEIATh TOBAP (0Ka3aTh YCIYry) B YCTAHOBJIEHHBIN CPOK.

Hapsany c¢ TpeGoBanumeM O BO3BpaTe CyMMBblI IIPEIBAapUTEIIbHOW OIUIATBl TOBapa (YCIyTrH)
noTpeduTeNh  HAaNpaBiseT BJaAENblly arperatopa INOATBEP)KICHUE  HAmNpaBiICHUS  IPOAABILY
(MCnIONTHUTENI0) yBEJOMJIEHHS OO0 OTKa3e OT MCIOJHEHHsS JO0roBopa KyIUIM-IPOJAaXH (JoroBopa
BO3ME3HOI0 OKa3aHUs yCIIyT).

Ecnu wHOe He MperyCMOTPEHO YCIOBHSMH TOJb30BATEICKOTO WM MHOTO COTJIALICHUS
MOTpeOUTENsT C BIAJIETBIIEM arperaropa, yBeAOMJICHHE TMpOAaBIly (MCIOJHUTENT0) 00 OTKa3e oOT
UCTIONTHEHUS] JIOTOBOpa KYIUIM-TIPOJAXXH (AOTOBOpa BO3ME3AHOTO OKAa3aHUs YCIyr) MOXKET ObITh
HAIPaBJICHO BIIA/ICNbILy arperaropa, KOTOPhIA 0053aH HAIIPABHUTH €T0 MPOJABILY (MCIOIHHUTEINO).

(m. 2.2 BBegeH deaepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B ITyHKTE 2.2 HaCTOSIIIEW CTaThH, BJIAJENEL] arperaTopa BIpaBe 0TKa3aTh
HOTpPeOUTENI0 B BO3BpaTe CyMMbl NpEABAPUTEIBHON OIUIaThl TOBapa (YCIyru) MpH MOJYYEHUH OT
npojaBia (MCIOJHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) HpU
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YCIIOBHMH, YTO KOIIMsI TAKOT'O MMOATBEPKACHUS Oblia HallpaBlieHa BIIAJIENIbLEM arperaTropa noTpeouTento B
TEUYEHHUE JECATH KaJCHIAPHBIX JHEW CO THS TOJYYCHUS BIaJENbleM arperaropa TpeOOBaHUS O BO3BpaTe
CYMMBl TNpeABapUTENbHOM oOIUlaThl ToBapa (ycinyru). B ciaydae Hecornmacusi mnoTpedutens c
NpPEJCTAaBICHHBIMUA BIIQZICTBIIEM arperaropa JI0Ka3aTeIbCTBAMU MPHHATUS IOTpeOUTENIeM ToBapa
(oxazaHust yciyru) MoTpeduTens BIpaBe TpeOOBaTh BO3BpaTa CyMMbl IPOU3BEIEHHOH UM
IpeBapUTEeNILHON OIIaThl ToBapa (yCIyrH) B CyJeOHOM MOPSIIKE.

(1. 2.3 BBeneH PenepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

3. llpm mnpuumHEHHMH Bpeda KHU3HH, 370POBBI0O W HMYIIECTBY IOTPEOMTENS BCIIEICTBHE
HENpeJ0CTaBICHUS €My IOJIHOW U JOCTOBEpHOI MH(opMaiuu o ToBape (pabote, yciyre) HOTpeOUTENb
BIIPaBe MOTPeOOBATh BO3MEIICHHUS TAKOTO Bpea B MOPSIIKE, IPEyCMOTPEHHOM cTaThel 14 HacTosImero
3akoHa, B TOM WYHCJIE [IOJHOI'O BO3MEIIEHUS YOBITKOB, NPUUYMHEHHBIX HPUPOIHBIM OOBEKTaM,
HaXOJIAIIMMCS B COOCTBEHHOCTH (BJIaJICHHUH ) TOTPEOUTETIS.

(1. 3 BBegeH DenepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccmorpeHuu TpeOOBaHMI TMMOTPEOUTENE O BO3MENICHUU YOBITKOB, NPUYUHEHHBIX
HEJIOCTOBEPHOW WJIM HEJOCTATOYHO MONHON uH(opmanmeir o ToBape (pabote, yciyre), HEOOXOAMMO
WCXOJIUTh W3 MPEANON0KEHUS 00 OTCYTCTBUU y MOTPEOUTENS CIENUATbHBIX MO3HAHUM O CBOMCTBAX H
XapaKTepUCTUKaX ToBapa (paboThl, yCIyTH).

(B pen. @enepanphoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (ucnonHuTens, npoaasua,
YNOJSIHOMOYEHHOMN opraHusauumn unu YNOSTHOMO4YEHHOro MHAUBUAYANbHOIO
npegnpuHumaTensi, uMmnopTepa, Bnagenbua arperatopa) 3a HapyleHue TnpaB
notpedourteneun
(B pen. @exnepanbHbix 3aKOHOB OT 21.12.2004 N 171-®3, ot 31.07.2025 N 290-D3)

1. 3a HapymieHne mpaB MOTPEOUTENICH U3TOTOBUTENH (MCIOJHUTENb, MPOAABELl, YITOJTHOMOYCHHAS
OpraHu3alusl WM YIOJIHOMOYEHHBIM WHIAMBUIAYAIbHBIA MpPEANPpUHUMATEIb, HMIIOPTEpP, BiaAeel
arperaropa) HeceT OTBETCTBEHHOCTbh, PEAYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

(B pen. @enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-D3, o1 31.07.2025 N 290-D3)

2. Eciu wuHOe He YCTAHOBJICHO 3aKOHOM, Y6BITKI/I, MMPUIUHCHHBIC HOTp€6I/IT€J'IIO, moaJiexar
BO3MEIICHHIO B TIOJTHOW CyMM€ CBEpPX HEYCTOWKHU (TI€HH ), YCTAHOBJICHHOM 3aKOHOM WJIH JOTOBOPOM.
(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnata HeycToWku (TMEHHM) ¥ BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEINS
(ucmoHUTENS, TPOJABIIA, YIOJHOMOYCHHYIO OPTaHHW3alMI0 WJIM YIOJHOMOYEHHOTO HHAMBHUIYAJIHEHOTO
peIpUHUMATENS, UMIIOPTEPA) OT HCIOJHEHHUS BO3JIOKEHHBIX HA HETO 00s3aTeNbCTB B HAType Mepea
noTpeduTesem.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. NzroToBuTenb (MCIOJHUATENb, MPOAABEL, YIIOJIHOMOYCHHAS OPTaHU3aIUs WIIA YIIOJTHOMOYEHHBIN
WHAMBUAYAIbHBI  TpeNNpHHUMATEh, HMIOPTEp, BIAAENEl] arperaropa) OcCBOOOXKIaeTcs OT
OTBETCTBEHHOCTH 34 HEUCIIOJHECHHE 00g3aTENILCTB WIM 3a HEeHaJyIe)Kalllee MCIIOJHEHUE 0053aTeIbCTB,
€CJIM JOKAKET, YTO HEUCIIOJHEHHE O0O0s3aTeNbCTB WIM WX HEHAJIeKallee HCIOIHEHUE MPOU3O0IILIO0
BCJICJICTBHE HEIIPEOIOTMMOM CHUJIBI, @ TAK)KE 110 MHBIM OCHOBAHMSIM, TIPETyCMOTPEHHBIM 3aKOHOM.

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3, ot 31.07.2025 N 290-
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®3)

5. TpeboBanus norpeburenss 00 ymiaTe HEYCTOWKHM (II€HH), MPEIYyCMOTPEHHOM 3aKOHOM WU
JIOTOBOPOM, IOJUIEXkKAT YAOBIETBOPEHHUIO H3TOTOBUTENEM (MCIOIHUTENIEM, IPOIABLOM, YIIOJIHOMOYEHHON
OpraHu3alel WIM YIOJHOMOYEHHBIM HWHAMBHIYaJbHBIM MpEINPUHUMATEIEM, HMIIOPTEPOM) B
JT0OPOBOIBLHOM TOPSTIKE.

(B pen. @enepanbHbix 3aK0OHOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Koncynprantlntoc: npumevanue.
O BBISIBJICHMM KOHCTUTYIIMOHHO-TIPABOBOTO cMbiciia a63. 1 m. 6 ct. 13 cm. [loctanosnenne KC P® ot
26.12.2024 N 59-1I1.

6. Ilpu yIOBIETBOPEHHMH CyJIOM TpeOOBaHUI NOTPEOUTENs], YCTAHOBJIEHHBIX 3aKOHOM, CYI
B3bICKMBAET C H3TOTOBUTENS (MCHOJHUTENS, MPOJABLA, YIOJIHOMOYEHHOW OpraHu3alud WIH
YIOJHOMOYEHHOTO HWHAMBUIYaJIbHOTO MpeAlpUHUMATEN, HMIIOpTepa, Biajeiblia arperatopa) 3a
HECOOJII0ZICHHE B T0OPOBOJIBHOM TOPSIIKE YAOBIETBOPEHUs TpeOOBaHUl oTpeduTess mrpad B pasmepe
IATHJECAT MPOLEHTOB OT CYMMBI, IPUCYKIEHHOH CYyI0M B I10JIb3Y MOTPEOUTEIS.

(B pen. @enepanbHbix 3aKOHOB OT 21.12.2004 N 171-®3, ot 31.07.2025 N 290-D3)

Ecnu ¢ 3asgBneHueM B 3alIUTy TpaB MOTPEOUTENs BBICTYNMAIOT OOIIECTBEHHBIE OOBEIUHEHUS
norpedureneil (MX accolualyu, Cor3bl) I OpraHbl MECTHOTO CaMOYIIPABIICHUS, MATHIAECIT IPOLEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeuuciIsiFoTcs] yKa3aHHbBIM OOBEAMHEHUSIM (MX acCOIHAIIHMSIM, COK03aM)
WM OpraHaM.

7. lltpad, npeaycMOTpEeHHBIH MyHKTOM 6 HACTOSILEH CTaTbU, HE MOJIECKUT B3bICKAHHIO B Cyvae,
€CJIM M3rOTOBUTENb (MCIOJHUTENb, MMPOJABEL, YIOJHOMOYEHHAs] OpraHMU3alls WIM YIOJIHOMOYEHHBIN
UHUBUAYAIbHBIA OpeANpUHUMATENb, HMMIIOPTEP) B JOOPOBOJIBHOM MOPSAJAKE HE YJIOBICTBOPHI
TpeOoBaHUSI NOTpPeOUTENs] MO BUHE MOTPEOUTENS, B TOM YHCIE B ClIy4yae YKJIOHEHUs MOTPEeOUTENs OT
COBEpILEHUsS JeHCTBUN, MPEAyCMOTPEHHBIX HACTOSAIIMM 3aKOHOM, JIMOO TAaKOro HEHCIIOJHEHHUS UM
00513aTeNIbCTB, B pE3YyJbTaTE€ KOTOPOTO M3rOTOBUTEIb (UCIOJIHUTENb, MPOJABEL], YIOJIHOMOYEHHAs
OpraHu3alys WK yIOJHOMOYEHHBIH MHIUBUIYaIbHBIN MpeApUHUMATENb, UMIIOPTEP) OKA3aJICs JIUILEH
BO3MOXXHOCTH B I0OPOBOJILHOM IOPSJIKE YA0BIETBOPUTH TPEOOBAHUS TOTPEOUTEIIS.

tpad, mpeaycMOTpeHHBI MYHKTOM 6 HACTOAIIEH CTaThH, TaKKE€ HE MOJJICKUT B3BICKAHHUIO B
clydae, €Cld HW3TrOTOBUTENb (HMCIIOJIHUTEIb, TNPOJABEIl, YIIOJHOMOYCHHAS OpTraHHW3aIis WIH
YHOOJTHOMOYEHHBIN WHANBUAYAIbHBIN MIPeANPUHIMATEh, UMIOPTEP) HE UCIIONHUI WIH HECBOEBPEMEHHO
WCIIOJTHWJI YCTAHOBJIEHHBIE HACTOSIIMM 3aKOHOM OO0s3aTeIbCTBA TEpPENl TOTPEOUTENIEM BCIIEICTBUC
HApYIICHUS CBOMM KOHTPAreHTOM O0sI3aHHOCTEH IO MOCTAaBKE TOBAPOB (BBIMOJHEHUIO PAabOT, OKa3aHUIO
yCIIYT), HEOOXOIUMBIX ISl UCTIOTHCHHS 005A3aTeIbCTB IMEpe]l MOTPEeOUTENIeM, 32 UCKIIFOUCHUEM CiIydasi,
€CJIM M3TOTOBUTENb (MCMOIHUTENb, MPOJAABEl, YIOJTHOMOYCHHAs] OpPraHM3allMs WIH YIOJTHOMOYEHHBIN
MHAMBUAYAIbHBIN IpeANpUHUMATEIb, UMIIOPTEP) AEUCTBOBANI HEAOOPOCOBECTHO WM HEPAa3yMHO IpH
BBIOOPE TAKOTO KOHTpPAreHTa.

B cayuae, ecniu g0 oOpaieHuss mOTpeOUTENs] B CyA MEXKAY H3rOTOBUTENEM (HUCIIOJIHUTENIEM,
MpOJAaBLIOM,  YINOJIHOMOYEHHOM  OpraHu3alueil WM  YHNOJHOMOYEHHBIM  MHAUBUIYAJIbHBIM
MpEeANPUHUMATENIEM, HWMIIOPTEPOM) M TOTPEOUTENIeM 3aKIIOUYEeHO MEAMATHBHOE COTJIAICHHE,
npenycmorpennoe ®enepanbHbiM 3akoHOM OT 27 uions 2010 roma N 193-®3 "O6 anbrepHaTHBHOU
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OpoleIype YperyJupoBaHHMsS CIOPOB C Yy4acTHeM MOCpeJHMKa (Ipoueaype Meauanuu)", wmTpad,
IIPEAYCMOTPEHHBIA ITYHKTOM 6 HACTOSIIEH CTAaTbH, CyJOM HE B3BICKMBAETCS, 3a UCKIIOYEHUEM CIIy4acs,
€ClIi TaKoe MEJMAaTHBHOE COIJIAIlleHHEe HE OBbLIO HUCIIOJIHEHO IO BHHE H3TOTOBUTENS (UCIIOJHUTEN,
IpoJaBLa, YIIOJIJHOMOYEHHOU OpraHu3auu WU YIIOJIJHOMOYEHHOTO WHJMBHTyaJIbHOTO
IIPEIIPUHUMATENS, UMIIOPTEPA).

(. 7 BBeneH PenepanbHbIM 3akoHOM OT 28.12.2025 N 500-D3)

8. Ecnu MHOe He yCTAaHOBJIEHO 3aKOHOM, YCTYIIKa MOTpeOuTeNieM IpaBa TpeOOBaHUS 00 yruiate
HEYCTOMKHU (ME€HU), pa3Mep KOTOpPOMl ONpelesieH B COOTBETCTBHM C IYHKTOM | cTarbu 23 HACTOSIIETO
3akoHa, ¥ mrTpada, yKa3aHHOrO B IMyHKTE 6 HACTOSIIEH CTAaThu, JMIly, HE SBISIOIIEMYCS MOTpeOUTENEM,
HE JIOIYCKAaeTCs, €CIIM TakKas YCTyIIKa COBEPLIACTCS N0 BCTYIUICHHs B 3aKOHHYIO CHJIy PELIEHUs CyZa O
B3bICKAHMM YKa3aHHBIX HEyCTOWKM (meHu) u (wim) mrpada. IIpum coBepiieHUMM TakoW CHENKH OHa
IIPU3HAETCS. HUYTOXKHOM.

(m. 8 BBeneH DenepanbHbIM 3aKk0HOM OT 28.12.2025 N 500-D3)

Cratba 14. UmyluecTBeHHasAs OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIW BcneacTteme
He[oCTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, npuyMHEHHBIM KU3HU, 3J0POBBI0 WM HMMYLIECTBY IOTPEOUTEN BCIEACTBHUE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PELIENITYPHBIX MM MHBIX HEOCTATKOB TOBapa (paboThl, yCIYTH),
HOJUIEKUT BO3MEILEHHIO B IIOJIHOM 00BbEME.

2. IIpaBo TpeboBaTh BO3MEILIEHUS BpeAa, IPUUUHEHHOTO BCIIEICTBUE HEAOCTATKOB TOBapa (paboThl,
YCIIyTH), TPU3HAETCS 3a JIOOBIM MOTEPIIEBIIMM HE3aBHCHMO OT TOTO, COCTOSI OH B JIOTOBOPHBIX
OTHONICHUSX C MPOJIABLIOM (UCIIOJIHUTENIEM) UM HET.

3. Bpen, npuynHEHHbIN KU3HU, 3J0POBBIO UM UMYILIECTBY MOTPEOUTEINS, MOAJIEKHUT BO3MEILEHUIO,
€CIIM BpeJ] IPUUMHEH B TEUEHHE YCTaHOBJIEHHOI'O CpOKa CIyKObl MJIM CPOKA TOJHOCTHU TOBapa (paboThl).

Ecnm Ha TtoBap (pesymnbTaT paboThl) JOKEH OBITh YCTAHOBJIICH B COOTBETCTBUM C IYHKTamu 2, 4
CTaTbul 5 HACTOALIET0 3aKOHA CPOK CIYXObl WM CPOK TOAHOCTH, HO OH HE YCTAaHOBIIEH, JIMOO
NOTpeOUTENIO He OblIa MIPEIOCTABIICHA [IOJIHAS U IOCTOBEpHAasi HHPOpMAIUs O CPOKE CITY>KObI UM CPOKE
TOJHOCTH, MO0 MOTpeOuTENh HE OBbUT MPOMH(POPMHUPOBAH O HEOOXOAMMBIX ACUCTBHUIX IO HUCTEYCHUU
CpOKa CIy>KObl WJIM CpOKa TOJHOCTH M BO3MOXHBIX IOCIEACTBHUSX IPH HEBBINOJIHEHUU YKa3aHHBIX
neiictBuil, 1160 TOBap (pe3ynpTar paboThl) MO UCTEYCHUU 3TUX CPOKOB MPEICTABISET ONACHOCTH IS
JKU3HU U 37I0POBbs, BpE MOJIEKUT BO3MEILIEHUIO HE3aBUCUMO OT BPEMEHH €r0 IPUUNHEHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecam B cooTBeTCTBUM C MyHKTOM | CTaThu 5 HacTOsMmIero 3aKOHA U3TOTOBUTENH (MCIIOJHUTENH) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIIy>KObI, BpPE.l MOAJICKHUT BO3MEIICHHUIO B CIIy4ae ero MpUUNHEHUS B
TEUYEHUE JCCATH JIET CO JHS mepenayu ToBapa (paboTel) MOTpeOUTENIO, & €CITH JICHDb Mepejayll YCTAaHOBUTH
HEBO3MOJKHO, C JJaThl U3TOTOBJICHUS TOBapa (OKOHYAHHSI BHITTOHEHUS! pPaOOTHI).

Bpez[, HpPI'—IPIH@HHI:Iﬁ BCJIICACTBHUEC HEAOCTATKOB TOBapa, MOJJICKHUT BO3MCHICHUIO IMPOJAaBLOM WA
HU3TOTOBUTCIIEM TOBapa 110 BLI60py MOTCPICBLICTO.

Bpen, npuunHEHHBIH BCIIEICTBUE HEIOCTATKOB PAOOTHI WM YCIYTH, MOAJEKUT BO3MEIICHUIO
UCIIOJIHUTEIIEM.
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4. I3roroBUTEIb (I/ICHOJ'IHI/ITCJ'IL) HECCT OTBCTCTBCHHOCTD 3a BPCH, HpI/I‘lI/IHeHHHﬁ JKU3HH, 3J0POBBIO
WM UMYIICCTBY HOTpC6I/ITeH$I B CBA3HM C UCIIOJIB30BAHUEM MATCPUAJIOB, o60py11013aH1/1$1, HHCTPYMCHTOB U
HHBIX CpCIACTB, HeO6XO,Z[I/IMLIX AJid MPOU3BOACTBA TOBAPOB (BLIHOJ'IHCHI/IH pa60T, OKa3aHus ycnyr),
HE3aBUCHUMO OT TOT'O, ITO3BOJIA YPOBCHb HAYYHBIX M TCXHUYCCKUX 3HAHUH BBIIBUTH X 0COOBIC CBOMCTBA
WK HET.

5. UsrotoButenb (MCHOJHUTENb, MIPOJIABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIU JOKAXET,
4TO BpeJl IPUUMHEH BCIICACTBUE HEMPEOI0IMMON CUJIbl MM HapyLICHHUs MOTPEOUTENEeM YCTaHOBICHHBIX
IIPAaBUJI UCIIOJIB30BAHUS, XPAaHEHUSI UM TPAHCIIOPTUPOBKU TOBapa (paboThl, YCIIyTH).

CraTtbsa 15. KomneHcaunsa mopanbHOro speaa

MopanbHblii  Bpell, NPUYMHEHHBIM TOTPEOUTENIO BCIEACTBUE HAPYUICHUS HM3TOTOBUTEIEM
(ucrosHUTEIEM, [IPOJIaBIIOM, YIOJIHOMOYEHHOM opraHuzanuei HIIH YIOJIHOMOYEHHBIM
WHIUBUIyTbHBIM TPEANPUHUMATENIEM, HMIIOPTEPOM, BIAJENBIIEM arperaropa) IpaB MOTPEOUTEIs,
MpPEeAyCMOTPEHHBIX 3aKOHAMU U TpaBoBbIMM akTaMu Poccuiickoit ®enepauuu, peryivpyomuMua
OTHOIIIEHUS B 00JIACTH 3aIUTHI MPAB NOTPEOUTENCH, TTOITICKUT KOMIICHCAIIMKA IPUUYUHUATENIEM Bpeia pU
HaJIM4YMKM €ro BUHBI. PasMep KOMIIEHCAIlMM MOPAJbHOI'O BpeJa OIMPEIENseTCsl CyIOM U HE 3aBUCUT OT
pasMepa BO3MEIICHHS UMYIIIECTBEHHOTO BPE/Ia.

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3, ot 31.07.2025 N 290-
O3)

KomMnieHcanuss MOpabHOro BpeAa OCYLIECTBIISETCS HE3aBUCUMO OT BO3MELICHHS UMYILIECTBEHHOTO
BpE/ia U IOHECEHHBIX OTPeOUTEIEM YOBITKOB.

CraTtbsa 16. HegonycTumblie ycnoBusa AOroBopa, ywemnsiowue npasa notrpedurens,
3anpetbl M 006s13aHHOCTW, Hanaraemble Ha npoaaBua (ucnonHuTens, BRagenbua
arperartopa)

(B pen. ®enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HemonmycTUMBIMH yCIIOBUSIMH JIOTOBOpA, YIIEMJISIOUIMMH IpaBa IOTPEOUTENs, SBIISIOTCS
yCIJIOBUS, KOTOpBIE HapylIalOT IIPABWJIA, YCTAHOBJIEHHBIE MEXKIYyHApOIHBIMM JoroBopamu Poccuiickoit
®enepaliii, HACTOSIIUMM 3aKOHOM, 3aKOHAMHU W NPUHUMAEMbIMU B COOTBETCTBUU C HHUMHU HHBIMU
HOPMAaTHBHBIMU IPaBOBBIMU akTaMu Poccuiickoit denepanyy, peryiupyomnyMy OTHOLEHHUS B 001acTH
3alUThl MpaB notpedureneil. Hemomyctumsble ycioBusi JOoroBopa, yUIEMIIMIONIIKE IpaBa HOTpeOUTes,
HUYTOXKHBI.

Ecnm BkitOUeHME B IOTOBOP YCIOBUH, YIIEMIISIONIMX IIpaBa MOTPEeOUTENs, TIOBJICKIO MPUINHEHUE
yOBITKOB TOTPEOUTENI0, OHU TMOJJIekKAT BO3MEIICHUIO MPOJABIOM (M3TOTOBUTENIEM, HUCIOTHHUTEINEM,
UMIIOPTEPOM, BIIAJICTIBIIEM arperaropa) B MOJHOM O0BbEME B COOTBETCTBUHU CO CTaThed 13 HacTosmiero
3akoHa.

TpebGoBanne moTpeOUTENST O BO3MEIICHUN YOBITKOB MOJICKHUT yIOBIECTBOPCHUIO B TCUCHUE JCCITH
JTHEW CO JTHS €T0 IPEAbSBICHUS.

Koncynprantllintoc: npumedanue.
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[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBaIOUIUE IEepPEYCHb
HEJOMyCTUMBIX YCIIOBUH JIOTOBOpPA, YIIEMISIFOIIMX TIpaBa MOTPEOUTENs, pPACIPOCTPAHSIOTCS Ha
OTHOILICHHSI, BO3HUKIINE U3 paHee 3aKII0YEHHBIX I0TOBOPOB.

2.K HCAOIIYCTUMBIM YCJIIOBHUAM OOT'OBOpA, YIICMJIIAIONIUM IIpaBa HOTpGGI/ITGJBI, OTHOCATCA:

1) ycioBusl, KOTOpbIE MPEAOCTABIISIIOT MPOAABIy (M3rOTOBUTENIO, UCIIOJIHUTEINIO, YIIOJTHOMOUYEHHOM
OpraHM3aly WIN YIOJHOMOYEHHOMY WHJMBUIYaJbHOMY IpPEANPUHUMATEIIO, UMIIOPTEPY, BIAAEIbILY
arperatopa) IpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJIHEHHUS O0S3aTeNbCTBA WM OJHOCTOPOHHEE
U3MEHEHHE YCIIOBUH 00s3arenbcTBa (MpeaAMeTa, IEHbl, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpeOuTenemM
yCIIOBUH), 32 HCKJIIOYEHHEM CIIy4yaeB, €CIIM 3aKOHOM WM HHBIM HOPMATHUBHBIM IIPAaBOBBIM aKTOM
Poccuiickoii @enepanuu npeaycMOTpeHa BO3MOKHOCTD IIPENOCTABICHUS JOTOBOPOM TaKOI'o IPaBa;

2) ycnoBHsl, KOTOpPbIE OIPaHUYMBAIOT MIPaBO NOTPEOUTENSI HA CBOOOHBIN BBIOOp TEPPUTOPUATIHLHON
MIOJICYIHOCTH CIIOPOB, MPEAYCMOTPEHHBIN ITyHKTOM 2 cTaThy 17 HacTOALIEro 3aKOHa;

3) ycnoBus, KOTOpBIC YCTAHAaBIMBAIOT I MOTpeOutenss mrpadHble CAHKIMU WX HWHBIE
00SI3aHHOCTH, TMPEMATCTBYIONIME CBOOOJHON peanu3alii IMpaBa, YCTAHOBIEHHOTO cTaTheil 32
HACTOSIIETO 3aKOHA;

4) YCJIOBUSA, KOTOPBIC UCKIOYAKOT WM OTPaHUYUBAIOT OTBECTCTBCHHOCTDL IIpOJAaBLa (I/I3FOTOBI/ITGJ'IH,
HUCIIOJTHUTECIIA, yr[OJ'IHOMO'—ICHHOﬁ opraHusanuuu NI YIOOJIHOMOYECHHOTO HHIAWBUIYaJIbHOI'O
nNpeCaAnpuHuMareIaA, HMIOPTEpa, BJIAACIIbIA arperaTopa) 3a HCHUCIIOJHCHHC HWJIM HCHAIJICKAIICC
HCIOJIHEHHE 0053aTEIBLCTB MO OCHOBAHUAM, HEC IIPEAYCMOTPECHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCJIOBIMBAIOT MNPHOOpETEeHHE OJHUX TOBapoB (paboT, yciyr)
00s3aTeNbHBIM TNPUOOPETEHUEM HHBIX TOBapoB (paboT, yciayr), B TOM 4HCIE MperycMaTpUBaIOT
00s13aTeNIbHOE 3aKIII0YEHNE HHBIX JOIOBOPOB, €CIIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) YCIOBHUA, KOTOpbIE TMPEAYCMATPUBAIOT BBIMOTHEHUE JOTIOJHUTEIBHBIX paldoT (OKa3aHWE
JOTIOTHUTEIBHBIX YCIIYT) 3a MJIaTy 0e3 MOTy4YeHHs COTJIacusi MOTpeOuTes;

7) ycnoBwus, KOTOPbIE OTPAaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 HacTosmero 3akoHa MpaBoO
notpeOuTesns Ha BEIOOp crocoba u popMbl OIUIaThl TOBAPOB (paboT, yciyr);

8) ycnoBus, KOTOPBIE COIEPKAT OCHOBAHMSI JIOCPOYHOIO PACTOPKEHUS JIOTOBOPA 1O TPEOOBAHHUIO
npojaBua (MCIOJHUTENS, BIAJAENbLa arperaropa), He MPEeAyCMOTPEHHBIE 3aKOHOM WJIH HHBIM
HOPMAaTHBHBIM NPaBOBbIM akTOM Poccuiickoit denepanuu;

9) ycnoBus, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKU;

10) ycioBusi, KOTOpble OrpaHMYMBAIOT TMPaBO BbIOOpa BHUJa TpeOOBaHUI, MPETyCMOTPEHHBIX
nyHKToM | ctateu 18 u myHkTOM | cTarthu 29 Hacrosimero 3aKoHa, KOTOPbIE MOTYT OBITh IPEIbIBICHbI
npoAaBly (M3rOTOBUTENIO, MCIIOJHUTENIO, YHOJIHOMOYEHHON OpraHU3alud WM YHOJIHOMOYEHHOMY
UH/IMBUYAIbHOMY NpPEANPUHUMATEN0, UMIOPTEpY) MNpH MPOJaXe TOBAPOB (BBIIOJHEHUH padoT,
OKa3aHMHM yCIIyT) HEHAUIEXKAIEro KauecTBa;
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11) ycnoBus, KOTOpbHIE YCTaHABIMBAIOT OOS3aTENbHBIN JTOCYIEOHBIN MOPSIOK PAaCCMOTPEHUS
CIIOpPOB, €CJIM TaKOW MOPAO0K HE MPETyCMOTPEH 3aKOHOM;

12) yCJIOBUsA, KOTOPBIC YCTAHABIMBAKOT IJIA HOTpe6I/ITCJ15{ 0053aHHOCTH 110 JOKa3bIBaHUIO
OMMpECACIICHHBIX O6CTO$ITCJ'II)CTB, 6p€M$I JOKa3bIBaHUA KOTOPBIX 3aKOHOM HE BO3JIOKCHO Ha HOTpC6I/ITeJ'I$I;

13) ycnoBusi, KOTOpbIE OrpaHUYUBAIOT IOTPEOUTEIIS B CPEICTBAX U CIIOCO0AX 3aIUTHI HAPYLIEHHBIX
pas;

14) ycnoBus, KOTOpbIE CTaBIT yAOBIETBOPEHHE TpeOOBaHUI MOTpeOUTENEH B OTHOIICHUU TOBAPOB
(paboT, yciIyr) ¢ HEJOCTaTKaMU B 3aBUCHMOCTBH OT YCJIOBHM, HE CBSI3aHHBIX C HEJOCTAaTKaMU TOBApOB
(pabor, ycuyr);

15) uHBIE YyClOBHS, Hapyllalollue IpaBUiIa, YCTAHOBJIEHHBIE MEXKIYHAPOJIHBIMH JOTOBOPAMHU
Poccuiickoii denepanny, HACTOSAIMM 3aKOHOM, 3aKOHaMU M IIPUHUMAEMbIMH B COOTBETCTBUM C HUMH
WHBIMU HOPMaTUBHBIMU NIPaBOBbIMM akTamu Poccuiickoit Penepanuu, peryjaMpyromyMA OTHOILEHUS B
00J1aCTH 3aIUTHI IPaB MOTPEOUTENIEH.

3. IlpomaBen; (McmoJHUTENb, BiaJEJ€l] arperaropa) HE BIpPaBEe OTKAa3blBaTh B 3aKIIOYCHUU,
UCIIOJIHEHUH JIOTOBOPA, HAIPABICHHOIO0 HAa MpUOOpEeTeHHe OJAHUX TOBApoB (paboT, yciyr), O MpUYUHE
OoTKa3za noTpedurenss B NPUOOPETEHHMM HWHBIX TOBapoB (paboT, ycayr). YOBITKM, NPUYUHEHHbBIE
HOTPEeOUTENIO BCIEACTBUE HApyILIEHHWs €ro mpaBa Ha CBOOOJIHBIH BBIOOp TOBapoB (pabot, yciyr),
BO3MEIIAIOTCS TIPOJIABIIOM (MCIIOJIHUTEIIEM, BIAACIIBIIEM arperaropa) B moJHOM oObeMe.

3ampeniaercsi y10BJIeTBOpeHHEe TpeOoBaHUN MOTpeOuTeneil B OTHOILIEHHH TOBapoB (paboT, yciyr) ¢
HEJ0CTaTKaMU CTaBUTh B 3aBUCHUMOCTh OT YCJIOBUM, HE CBA3aHHBIX C HEIOCTaTKaMH TOBapoB (pador,

YCIIyT).

3anpeniaercsd OTKa3 B 3aKIIOYEHHUU JIOIOBOpa M BO BHECEHHMM W3MEHEHUH B JIOTOBOp B Ciyyae
PaBOMEPHOI'0 yKa3aHUsl MOTpeOUTENIeM Ha HEIONMYCTUMbIE YCIOBHS JOrOBOpa, YLIEMIISIOIIME IpaBa
noTpeduTeNs, B UEeNSIX UCKIIOUEeHUs TakuxX yciioBull. [Ipu npeabsasnenuun notpebutesieM TpedoBanus o0
UCKJIIOUEHHHM U3 JIOTOBOpa HEAONMYCTHUMBIX YCIOBHUH JIOrOBOpa, YLIEMJSIONIMX IpaBa MOTpeOuTens,
yKa3aHHOE TpeOOBaHUE MOAJIEKUT PACCMOTPEHHIO B TE€UEHUE AECSITH JHEH CO JHS €r0o MPEeabsBICHUS C
00s13aTeNIbHBIM U3BEIICHUEM MOTPEOUTENISE O pe3yiIbTaTaX PacCMOTPEHUS U MPUHATOM MOTUBHPOBAHHOM
pEIIEHUH TI0 CYIIECTBY YKa3aHHOI'O TpeOOBaHMSL.

AG3a1bl 4eTBEPThIM - MATHIA yTpaThiau cuity ¢ 1 centsiops 2025 roga. - PenepanbHblil 3aKOH OT
07.04.2025 N 69-@3.

3.1. Hponama JOIIOJIHUTCIIbHBIX TOBApOB (BLIHOJIHGHI/IG JOITOJHUTCIIbHBIX pa60T, OKa3aHuc
JOITIOJITHUTCIIBHBIX YCJ'IYF) 3a OTACIBHYIO IIJIaTy OCYIIECTBIIACTCA MIPOJaBLIOM (I/ICHOHHI/ITGHGM,
BJIaACIbLHEM arperaTopa) HCKIIOYUTCIBHO C COrjiaCusia HOTpe6I/ITeHH.

[ToTpeburens BrnpaBe moTpedOBaTh OT IMpojaBUa (HCIOIHUTENS, Biajeiblla arperaropa) Bo3Bpara
VIUIaYeHHOW JIEHEe)KHOW CyMMBI 3a TMpOJaHHbIE O€3 €ero corjiacus JAONOJHUTENbHbIE TOBAPHI
(BBITIOJTHEHHBIE TIOMOJIHUTEIIbHBIE pa00ThI, OKa3aHHBIC TOTIOJHUTEIBHBIC YCIYTH).

SanpemaeTCﬂ HaBA3bIBAHUC HOTpe6I/ITeJ'IIO JAOIIOJIHUTCIIbHBIX TOBApOB (pa60T, ycayr ) 34 OTACJIbHYIO

www.consultant.ru CrpaHuua 23 n3 56
Hape)XxHas npaBoBas noaaepxKa



3akoH PO ot 07.02.1992 N 2300-1

(peq. ot 28.12.2025, ¢ n3Mm. ot 17.02.2026) [JokymeHT npepoctaBneH KoHcynbTaHTIn0C
"O 3awmTe npas noTpebutenen” [ata coxpaHenus: 06.10.2026
(c v3m. v gon., ...

IaTy MyTeM MPEAJIOKEHUsT MOTPEOUTEN0 M0 3aKIIOYEHHUS JOrOoBOpa O MPUOOPETEHHWH OCHOBHBIX
TOBapoB (paboT, yCiIyT) NpuoOpecTy JOMOTHUTEIbHBIC TOBAPHI (PAaOOTHI, YCIYTH) WX 3aKITIOYUTh UHBIC
JIOTOBOPBI, TPUOOpETEHHE WM 3aKII0YEHHE KOTOPBIX OO0YCIOBIMBAETCS 005S3aTEIbHOCTHIO IIPH
MpUOOPETEHUN OCHOBHBIX TOBApOB (PaboT, yCIIyT), €CIIM HHOE HE TTPEAYCMOTPEHO 3aKOHOM.

[ToTpeburens BIpaBe OTKa3aThCsl OT OIJIAThl HAaBS3aHHBIX JOMOJHUTEIBHBIX TOBapoB (padoT,
YCIIyT), @ €CJIM OHH OTUIaY€HBI, BIIpaBe MOTPEOOBATh OT MpoaBiia (MCIIOTHUTEIS, BIaIelblla arperaropa)
BO3BpaTa yIUIau€HHOU JEHE)KHON CYMMBI.

TpeGoBanne moTpeOUTENsE O BO3BpAaTE YIUIAYCHHOW 3a HAaBSI3aHHBIC JOTIOJHUTEIBHBIE TOBAPHI
(paboThl, yCIlyrd) WM MNPUOOpETEeHHBbIE O€3 ero corjacus IOMOJHUTEIbHBIE TOBAphI (BBIIOJIHEHHBIC
JIOTIOJTHUTEIbHBIE pa0OThl, OKAa3aHHBIC JOTIOJHUTEIBHBIC YCIYTH) JACHE)KHOW CYMMBI TOJJICKHUT
YAOBJICTBOPEHUIO B TEUCHUE TPEX JTHEH CO AHS MPEAbIBICHUS YKa3aHHOTO TPEOOBaHUSI.

Cormacue moTpeOuTenss Ha  NOPHOOPETEHHE  JOTOJHUTEIBHBIX  TOBApOB  (BBIMOJIHEHUE
JOTIONTHUTEIBHBIX paboT, OKa3zaHWE MAOMOIHUTENBHBIX YCIYr) 3a MiaaTy oQopMIsieTcs MNPOIaBLIOM
(ucnoHWTENEM, BIAJACTBIIEM arperaropa) B NHCbMEHHOW (opme, ecin HWHOe HEe MPEeayCMOTPEHO
3akoHOM. OOS3aHHOCTH J1I0Ka3aTh HATMYUE TAKOTO COTIIACHUS HIIM OOCTOSITENTCTBA, B CUITy KOTOPOTO TaKoe
corjacue He TpeOyeTcs, Bo3araeTcsl Ha mpojaBiia (MCIIOJIHUTEIS, BIaAeIblla arperaTopa).

[IpocraBieHue nMpoaaBLIOM (MCIIOJHUTENEM, BIAJCNblEM arperaropa) aBTOMaTHYeCKUX OTMETOK O
COTJIaCUU TIOTPEOUTENISI HA MPUOOPETCHHE JOMOTHUTEIBHBIX TOBAPOB (BBITOJHEHHUE OTOJHUTEIBHBIX
paboT, OKa3zaHUE JOIMOJHUTENBHBIX YCIYT) WIH BBIPRXKEHHUE MPOJABIOM (UCTIOTHHUTENEM, BIaAeiblieM
arperatopa) 3a IOTPEOHWTENss TaKOro corjacusi B HMHOM BHUAE JU00 (HOPMHUPOBAHHE IMPOJIABIIOM
(ucronHMTENEM, BIAJENbLIEM arperaTopa) YCJIOBUW, MPEANONiaralollluX HW3HA4YaJlbHOE COrJiacue
moTpeOuTeNsT HAa TPHOOPETEHHE OMOJHUTEIBHBIX TOBAPOB (BBITOJHEHHE OMOJHUTEIBHBIX padoT,
OKa3aHHue JOMOIHUTENBHBIX YCIIYT), HE JOIMyCKaeTCsl.

(. 3.1 BBenen denepanbHbiM 3akoHOM OT 07.04.2025 N 69-D3)

4. TlpomaBeny (MCHOTHUTENb, BIAJENEl] arperaTopa) HE BIpPaBe OTKAa3bIBaThb MOTPEOUTETIO B
3aKJIIOYCHUH, UCTIOTHECHUH, U3MEHEHUU WIIN PACTOP’KEHUH JIOTOBOPA C MOTPEOUTEIEM B CBSI3U C OTKA30M
noTpeduTeNsl MPeAOCTaBUTh MEPCOHANBHBIC MaHHBIE, 32 HCKIIOUEHUEM CIy4aeB, €ClU O0S3aHHOCTH
MPEJOCTABICHUSI TaKUX JaHHBIX MPEAYyCMOTpPEeHa 3aKoHOJaTenbCcTBOM Poccuiickoit depepanun HiIn
HEMOCPEJICTBEHHO CBS3aHa C UCIIOJIHEHUEM JIOTOBOPA C MOTPEOUTENEM.

[Ipu npexbpsaBieHuu norpeduteneM TpeOOBaHUS O MPEIOCTABIECHUU MHPOPMAIMH O KOHKPETHBIX
IIPUYMHAX M IPABOBBIX OCHOBAHUSX, OIPENEIAIOLUIMX HEBO3MOXKHOCTh 3aKJIIOUEHUS, HCIIOJIHEHMS,
M3MEHEHUsl WIM PacTOP’KEHHUsl JA0roBopa 0e3 MpeloCTaBIICHUSI NMEPCOHAIbHBIX JaHHBIX, B MHCbMEHHOU
dopme (B TOM uucie B (opMe 3IEKTPOHHOIO JTOKYMEHTa) MpojaBell (UCIOJHUTENb, Biajesnel]
arperaropa) JI0JKEH IMPEIOCTaBUTh TaKyl0 MH(OPMALMIO B TEUEHHE CEMH JHEH CO JIHS MpeAbsBIICHUS
YKa3aHHOT'O TPeOOBaHUSL.

[Iponager (MCTOMHUTENB, BIAACICI] arperatopa) nperocTaBisieT HHPOpMaIKIo TOTPEOUTENIO B TOH
dbopMe, B KOTOpOW TpeabsBICHO TpeOOBaHUE TMOTPEeOUTENss O MpeAoCTaBiIeHUH HWHGOPMAIUU O
KOHKPCTHBIX IpPHUYMHAX HW IIPABOBbBIX OCHOBAHUAX, OIMPCACIIAIONNX HCEBO3MOXKHOCTL 3aKJIIIOYCHUA,
WCTIOTHEHUS], U3MEHEHHSI WITU PACTOPKEHHS IOTOBOpa 0e3 Mpe0CcTaBIeHUS IEPCOHABHBIX JaHHBIX, €CITH
MHOE HE yKa3aHO B 3TOM TPeOOBAaHUHU.
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[Ipu npexbaBaeHnH noTpedUTEneM TpeOOBAaHUSA O MPEAOCTABICHUHM HMH(POPMALUU O KOHKPETHBIX
IIpUYWHAX HW IIPaBOBBIX OCHOBAHUAX, OIPCACIAOINX HCBO3MOXHOCTL 3aKIIOYCHHA, HWCIIOJHCHUA,
U3MEHEHHUS WIN PAacTOP>KEHHsI JoroBopa 0e3 MpeoCTaBlIeHUs IePCOHANBHBIX JaHHBIX, B YCTHOM (hopme
Takas nHpopMalus JOHKHA OBITh IIPEIOCTABIIEHA HE3aMEIJIUTENBHO.

Cratba 16.1. ®opmbl 1 NOpPAAOK onnatbl NpUM npogaxe TOBApPOB (BbIMOJSIHEHUN
paboT, okazaHuu ycnyr)

(BBengena denepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IlponaBen (MCIIOMTHUTEND, BIAJEIEI] arperaropa B CiIydae HUCIOIb30BaHU B CBOCH JESITEIbHOCTH
HaJMYHBIX PACUETOB C MOTpeOUTEIEM) 00s13aH 00ECIIeYuTh BO3MOYKHOCTh OTUIaTHl TOBapoB (paboT, yciyT)
MyTeM HCIOJIb30BaHUSl HAIIMOHANBHBIX IUIATEKHBIX HHCTPYMEHTOB, a TaKXKe HAJMYHBIX PACUETOB IO
BbIOOpPY TOTpeOUTENS.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

OO6s13aHHOCTh 00€CIEeYUTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, YCIYyr) € HCIOJIb30BAHUEM
HAIlMOHAJIBHBIX IJIATEXKHBIX MHCTPYMEHTOB B paMKaxX HAIMOHAJIBHOW CHUCTEMbI IIATEXHBIX KapT
pacripocTpaHsieTcss Ha TpoaaBna (MCIIONHUTENS, BIAJeNblla arperaropa), y KOTOPOrO BBIpyYKa OT
peanu3ali TOBApoOB (BBIMOJHEHUS Pa0OT, OKa3aHMs YCIYyT) 3a MPEALISCTBYIOIIMN KaJeHIApHBIA roj
NPEBBIIACT JBA/IATh MUJUIMOHOB PyOJIei.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

Ecmu MecTo omtaTel ToBapoB (paboT, yciryr) HaXOAUTCS B MECTE, Te HE TMPEAOCTABISIOTCS yCIYTH
JoCTyna K TOJBIXKHOM panuorencdOHHON CBsi3u M (WJIM) CpeICcTBaM KOJJICKTUBHOTO JOCTyma K
nH(}OpPMAIMOHHO-TETIEKOMMYHHUKAIIMOHHON ceTh "MHTepHeT", mpoaasell (MCIOJHUTETh) OCBOOOXKIaeTCs
OoT 00s3aHHOCTH O00ECIeYuTh B OSTOM MECTE BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, ychyr) c
MCIIOJIb30BaHUEM HAIIMOHAIBHBIX IIATSKHBIX HHCTPYMEHTOB.

[IponaBery ocBoOOXKIaeTcss OT OO0S3aHHOCTH OOECHEYUTh BO3MOXKHOCTh OIUIATBl TOBAapOB C
HCIIOJIb30BAaHUEM HALIMOHAJIBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPIOBOM OOBEKTE, BBIpyYKa OT
peanu3alMi TOBApOB B KOTOPOM COCTaBIsi€T MEHee MATH MWIUIMOHOB pPyOJel 3a mpeamecTBYOMIMN
KaJICHApPHBIN TOI.

Koncynsrantlntoc: npumeyanue.

A63. 5 m. 1 cr. 16.1 pacnpocTpaHsercs: Ha KIMEHTOB CHUCTEMHO 3HAUYMMBIX, 3HAUUMBIX Ha PbIHKE
iatexseix yeryr KO na 01.01.2026, ubs Beipyuka 6osiee 120 muH py6. - ¢ 01.09.2026, 60omnee 30 min
py0. - ¢ 01.09.2027, na octanbhbIX - ¢ 01.09.2028 (D3 ot 23.07.2025 N 248-D3).

[IpomaBenr (MCTIOMHUTEND, BIAACIEIN] arperaropa), y KOTOpPOTO BBIpYYKa OT pEaH3aldd TOBAPOB
(BBINOJHEHUST paboT, OKa3zaHMs yCIyr) 3a HPEIIECTBYIOUIMHA KaJeHJapHBIA IO/ NpPEBbIIACT ABAALATh
MUJUJIMOHOB pyOJiel, 00s13aH 00ecreunTh NOTPEOUTENI0 BO3MOXKHOCTh OIJIAThl TOBApOB (padoT, yciyr)
yTeM nepeBoja HupoBbIX pyOiei.

(a63arn BBenneH denepanbHbIM 3aKk0HOM OT 23.07.2025 N 248-D3)

Ecnu MecTo omnaTsl ToBapoB (paboT, yciiyr) HaXOAUTCS B MECTe, Iie He IMPEAOCTABISIOTCS YCIyTH
JocTyna K HOJBHXKHOM paauoreneOHHON CBsI3W M (MJIM) CpeIcTBaM KOJUIEKTUBHOTO JOCTyna K
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UH(POPMALIMOHHO-TEJIEKOMMYHHUKAIIMOHHONH ceTt "MHTepHeT", mnpopaaBeny (UCIOJHUTENb, BiaJelIel]
arperaTopa) oCBOOOXIAeTCsl OT 005I3aHHOCTH 00ECTIEUUTh B 3TOM MECTE BO3MOXKHOCTH OIUIATHI TOBAPOB
(pabort, yciyr) myTem nepeBoza LuppoBbIX pyOiei.

(a63arn BBenneH denepanbHbIM 3aKk0HOM OT 23.07.2025 N 248-D3)

[Iponaser; ocBoOOXIAETCST OT OO0S3aHHOCTH OOECTIEUUTH MOTPEOUTENI0 BO3MOMXHOCTH OIUIATHI
TOBapOB IyTeM NEpeBo/ia MU(PPOBHIX pyOsIe B TOProBOM OOBEKTE, BHIPYUKa OT peajn3alid TOBAPOB B
KOTOPOM COCTAaBJIIET MEHEE MSITH MUJUIMOHOB PyOIIeid 3a MpeAIeCTBYOIINNA KalleHAAPHBINA TO/I.

(a63arn BBenneH denepanbHbIM 3aKk0HOM OT 23.07.2025 N 248-D3)
(m. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omara ToBapoB (paboT, YCIyr) MOXKET MPOU3BOIUTHCA IMOTpPeOUTENIEM B COOTBETCTBUHU C
yKa3aHHeM TMpoJiaBlia (MCIOIHUTENS) IMyTEM pPAcUeTOB 4Yepe3 CYObEKTOB HAIIMOHAIBHOMN IIATEKHOU
CHCTEMBI, OCYILIECTBIISIIOIIMX OKa3aHWE IUJIATEKHBIX YCIYT B COOTBETCTBHUHM C 3aKOHOAATEIbCTBOM
Poccuiickoii denepanuu 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CJIM HWHOE HE YCTaHOBJIEHO
benepanbHBIMU 3aKOHAMU WJIM UHBIMA HOPMaTUBHBIMU ITPaBOBbIMU akTaMu Poccuiickoii @enepanui.

3. Ilpu omnare ToBapoB (paboT, yCIyr) HAJIUYHBIMU JCHEKHBIMU CpPEACTBAMH 00s3aTeNbCTBA
noTpeOuTeNsT Tepen MPOoJAaBIOM (MCHOJHUTENEM) IO OIUlaTe TOBapoB (paboOT, YCIyr) CUHTAIOTCS
WCTIOTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJCTB C MOMEHTA BHECEHHUS HAJIMYHBIX JEHEKHBIX
CpPEeACTB TPOJaBIy (MCIONHHUTENO) JMOO IUIATESKHOMY areHTy (Ccy0areHry), OCYIIECTBISIOIMIEMY
JESTENILHOCTD 10 TpUeMy IaTexeld (GU3MIecKux JIui.

[Ipu omate ToBapoB (paboT, yCIIyT) MyTeM MEPEeBo/ia MPEIOCTABIAEMbIX TOTPEOUTEIEM HATMIHBIX
JEHEXKHBIX CPENCTB 0e3 OTKPHITHS 0AaHKOBCKOTO cueTa 00s3aTelbCcTBa MOTPEOUTENs Mepel MPOoIaBLOM
(ucoHUTENIEM) TIO OIUIaTe TOBApOB (padoT, yCIyT) CUMTAIOTCS MUCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JEHEX)KHBIX CPEICTB C MOMEHTAa BHECEHHUS MOTPEOUTENeM HAIWYHBIX JICHEXKHBIX CPEJCTB KPEAUTHOU
OpraHu3anuy Jub60 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHry), OCYLIECTBIISIIOIINUM JeSTeIbHOCTD B
COOTBETCTBUU € 3aKOHOJATeNbCTBOM Poccuiickor denepanu 0 HAMOHAJIBHOM IUIATEKHOU CUCTEME.

[Tpu omtaTe ToBapoB (paboT, yCayr) MyTeM MepeBo/ia JICHEKHBIX CPEJICTB B PAMKaX MPUMEHSIEMBIX
dbopM Oe3HAIMYHBIX PACUYETOB O00SA3aTENBCTBA MOTPEOUTENS Mepen MpoAaBIOM (UCHOTHHUTENEM) IO
oruiate ToBapoB (paboT, yCIIyTr) CUMUTAIOTCS WCIIOJIHCHHBIMH B CyMME, YKa3aHHOM B PaCHOPSHKEHUH O
NEPeBOJiC JCHEXKHBIX CPEACTB, C MOMEHTAa TOJATBEPKICHUS €ro HCIONMHEHUS OOCITyXHBAIOIICH
NOTpeOUTENS KPeIUTHON OpraHu3anuei.

4. Ilpu omnare TOBapoB (paboT, yciayr) MpoAaBlly (MCHOJHUTENIO) 3allpPElIeHO YCTaHaBIMBATh B
OTHOIIEHWU OJHOTO BHJA TOBapoB (paboT, ycClIyT) pa3iuyHbIE LIEHbl B 3aBUCHMOCTH OT CHOC00a HX
OIJIaThI TOCPEACTBOM HAIMYHBIX PACYETOB MU B paMKaX IpUMEHseMbIX (opM Oe3HAIUYHBIX PACUETOB.

Koncynprantllintoc: npumedanue.

I1. 4.1 cT. 16.1 He pacnpocTpaHsieTCs Ha OTHOILICHHUS, BOSHUKAIOIINE U3 JOTOBOPOB yUaCTUSI B I0JICBOM
CTPOUTEILCTBE, 3aKII0YaeMbIX B cOOTBETCTBUU ¢ @3 oT 30.12.2004 N 214-03 (D3 ot 31.07.2025 N
284-D3).

4.1. IlpomaBiy (MCHOTHUTEINIO) 3alpEIIeHO YCTAaHABIMBATh B OTHOIICHWH OJHOTO BHIA TOBAapOB
(paboT, yciayr) pa3auyHble IEHbl B 3aBUCUMOCTH OT MCIOJIb30BaHUSI NOTPEOUTENEM CEpBUCA PACCPOUKU
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WIH OIUIaThl ToBapa (paboThl, YCIYTH) MOTPEeOUTENEM B PacCPOUKY WM Yepe3 OMpPENEICHHOE BpeMs, 3a
WCKIIFOUCHHEM CJIy4aeB, €CJIM JIOTOBOP, YCJIOBHS KOTOPOTO MPEeayCMaTpUBAIOT OmiaTy ToBapa (paboThl,
yCIIyTH) TOTpedUTeNeM B PAacCPOUYKy HWIIM Yepe3 OMpPENETICHHOE BpeMsl, 3aKII0YaeTCs C y4YaCTHUKOM
JKCIIEpUMEHTa B coOTBeTCTBUM C¢ DenepaibHbiM 3akoHOM oT 4 aBrycta 2023 roma N 417-®3 "O
MPOBEACHUM HSKCIEPUMEHTA IO YCTAHOBJIEHUIO CIELHAIBHOIO PEryJMpoBaHUs B LENAX CO3JaHUs
HEOOXOJAMMBIX YCIOBUH IS OCYIIECTBICHHUS ACATEIHHOCTH IO IMAPTHEPCKOMY (PUHAHCHUPOBAHHUIO B
oTHeNnbHBIX cyObekTax Poccuiickoit ®egepanuu W 0 BHECEHUM W3MEHEHUH B  OTAETbHBIC
3aKoHOJIaTeIbHbIe akThl Poccuiickoit denepanun’.

(1. 4.1 BBenen PenepanbHbIM 3aKk0HOM 0T 31.07.2025 N 284-D3)

4.2. [lpu omuiate yciyr, OKa3plBaéMbIX Ha OCHOBAHMU aDOHEHTCKOTO J0roBOpa B MHPOPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTn "HHTepHeTr" ¢ wucnoib3oBaHWeM caidTta M (WIM) CTpaHUIBl caiiTa B
MH(GOPMaLMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "VHTepHeT", u (Miau) MHPOPMAIMOHHON CUCTEMBI, U
(M) IpOTpaMMBbI JIJIsl 3JEKTPOHHBIX BRIYUCIUTEIbHBIX MAIIMH, UCTIOJHUTEIIIO 3alPELICHO UCII0JIb30BaTh
JUISL TIOJTyYEeHUSI TIEPUOIUUYECKUX IIaTeKel peKBU3UThI OAHKOBCKOIO CYeTa MOTPEOUTENs WIM JaHHBIE O
€ro 3JeKTPOHHBIX CpPEACTBaX IIaTexXa, KOTOpblE MOTpeOUTEeNb MPEJOCTaBWII paHee M B OTHOIICHUHU
KOTOPBIX BbIPA3WJI UCIIOJIHUTENIO OTKA3 OT UCIOJIb30BaHUS IPU pacueTax ¢ HUM.

Hcnonaurens o0s3aH o0ecreuuTh MpUeM OTKa3a MOTpeOUTeNs OT UCIOIb30BAaHUS MPH pacyeTax ¢
noTpeduTeNeM paHee MPeaOCTaBICHHBIX MOTPEOUTENIeM PEKBU3UTOB OAHKOBCKOTO CUETa MJIM JAaHHBIX O
€ro 3JEeKTPOHHBIX CPEICTBAX IUIATEXa, B TOM YHUCIIE B 3JIEKTPOHHOM (hopMme.

(1. 4.2 BBeneH PenepanbHbIM 3akoHOM OT 15.10.2025 N 376-D3)

5. IlpoxaBeny (MCHOJIHMUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKIIME Y MOTpeduTens YOBITKH,
BbI3BaHHbIE HapylLlIEHHUEM TpeOOBaHUM MyHKTa | HACTOSIIEN CTaTbHU.

CraTtbsa 17. CypebHasn 3awmTa npaB notpedbutenen
1. 3amuTa mpaB NOTPEOUTENICH OCYIIECTBIISIETCS CYIOM.

3ammra npaB  noOTpeOMTENel  yciayr, OKa3bIBaeMbIX  (DMHAHCOBBIMH  OpPraHU3ALUSIMM,
OpraHU3YIOIIMMH B3aUMOJICHCTBHE C YITOJTHOMOYEHHBIM IO TpaBaM MOTpeOuTeNeid (HUHAHCOBBIX YCIYT B
cooTBeTcTBUM ¢ DenepanbHbIM 3aKk0HOM "OO0 yHOJIHOMOYEHHOM IO MpaBaM norpeduteneil GuHaHCOBBIX
yciyr", OCYIIECTBIIAETCS ¢ OCOOCHHOCTSAMH, YCTAaHOBJICHHBIMH YKa3aHHBIM DeepaabHbIM 3aKOHOM.
(a63ar BBenieH denepanbHbIM 3akoHOM OT 04.06.2018 N 133-D3)

2. Vcku o 3amure mpaB noTpeduTenel MOryT ObITh MpPEAbsABIEHBI 110 BHIOOPY HCTIA B CYJ IO
MECTY:

HaXOXIACHUA OpraHu3anuu, a €CJIM OTBCTYHUKOM SABJIACTCA I/IH)II/IBI/II[yaJ'IBHI)H\/’I npeanpuHuMareiib, -
€Ir'o JXUTCJIbCTBA,

KUTCIJIBCTBA UIIN Hp€6BIBaHI/I$I uctTua,
3aKIIFOYCHHUA UJIW UCIIOJIHCHUA JO0r0BOpaA.

Ecmu uck k OopraHu3ali BBITCKACT M3 ACATCIBHOCTU €€ @Hnnana HJIN MPEACTAaBHUTCIILCTBA, OH
MOKET OBITh IIPEABABJICH B CY/] 110 MECTY HAXO0XICHUA €C (I)I/IJ'II/IaJ'Ia HJIU IIPEACTAaBUTCIILCTBA.

www.consultant.ru CrpaHuua 27 n3 56
Hape)XxHas npaBoBas noaaepxKa



3akoH PO ot 07.02.1992 N 2300-1

(peq. ot 28.12.2025, ¢ n3Mm. ot 17.02.2026) [JokymeHT npepoctaBneH KoHcynbTaHTIn0C
"O 3awmTe npas noTpebutenen” [ata coxpaHenus: 06.10.2026
(c v3m. v gon., ...

(m. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpeOuTenu, WHBIE WCTIHI MO HWCKaM, CBSI3aHHBIM C HapYyIICHHWEM IpaB MOTpeOUTENeH,
OCBOOOKIAIOTCS OT YIUIaThl TOCYAapCTBEHHOW TMONUIMHBI B COOTBETCTBHUU C 3aKOHOAATEIHCTBOM
Poccuiickoii @eneparuu o Hajmorax u coopax.

(m. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Masga Il. SALUUTA NPAB NOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTEJAM

CraTtbsa 18. NpaBa noTpebutens npu obHapyXeHun B TOBape HeAoOCTaTKOB
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. ITotpeburens B ciiydae oOHApyXEeHHs B TOBape HEJOCTATKOB, €CIU OHU HE OBbLTH OTOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOOpY BIIpaBe:

noTpebOoBaTh 3aMEHbI Ha TOBAp ATOM e MapKu (ITUX K€ MOJIEIH U (WIH) apTUKYIa);

noTpeboBaTh 3aMEHbI Ha TAKOH e ToBap APYroil Mapku (MoJeIH, apTUKYyJa) C COOTBETCTBYIOIIUM
[IEpEPaACUETOM IIOKYITHOU LICHBI;

moTpeOoBaTh COPA3MEPHOTO YMEHBIIICHUS TTOKYITHOU IICHBI;

HOTpCGOBaTB HE3aMCIJIMTCIIBHOT'O 663B03MC3I[HOF O YCTpaHCHUA HCAOCTATKOB TOBapa WIH
BO3MCIICHHUSA PACXO0O0B HAa UX UCIIPABJICHUC HOTpC6I/ITeJ'[CM HJIW TPCTHUM JIMIOM;

OTKa3aTbCsl OT HCIOJHEHUS J0TOBOpa KYIUIM-IPOAAXH M MOTpeOOBaTh BO3BpaTa yIIAUEHHOU 3a
TOoBap CyMMhbl. Ilo TpeGoBaHMIO IpOAABLIA U 3a €ro CYeT MOTPEOUTENb JODKEH BO3BPATUTh TOBAp C
HEJ0CTaTKaMH.

[Ipu sTOM MOTpEeOUTENH BIpaBe MOTPEOOBATH TAKKE MOJHOTO BO3MEIICHHS YOBITKOB, TPUYUMHEHHBIX
€My BCJEACTBHE MPOAAKU TOBapa HEHAAJEHKAIIETO KadyecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAaHOBJICHHbIE HACTOSIIMM  3aKOHOM Ui  YJOBJETBOPEHHS COOTBETCTBYIOLUIMX TpeOOBaHUI
noTpeOuTess.

B oTHOmIEHMH TEXHUYECKH CJIOXHOrO0 TOBapa IMOTPeOUTENb B cilydyae OOHApYKEHUS B HEM
HEJIOCTaTKOB BIPABE OTKA3aTbCs OT MCHOJIHEHUS JOroBOpa KyIUIU-NPOJAKH U MOTpeOOBaTh BO3BpaTa
YIUITAYEeHHOM 3a TaKOM TOBap CYMMbI JIMOO MpenbsBUTH TpeOOBaHHE O €ro 3aMeHEe Ha TOBap 3TOHl ke
Mapku (MoJenu, apTUKyJl1a) WJIM Ha Takol e ToBap JApyrod Mapku (MOAENH, apTUKyNa) C
COOTBCTCTBYIOIIMM IIEPEPACUCTOM HOKYHHOI\/'I OCHbI B TCEUYCHUCE IIITHaAlaTH I[Hefl CO JHA Inepeaadyun
noTpeOuTento Takoro ToBapa. Ilo uCTeyeHMHM 3TOro CpoKa YyKa3aHHble TpeOOBaHMS IOAJIEKAT
YZIOBJIETBOPEHUIO B OJIHOM U3 CJIEIYIOLINX CIIy4aeB:

O6Hapy7KCHI/Ie CYHICCTBCHHOI'O HCIOCTATKA TOBApaA;
HAapyHmICHHUEC YCTAHOBJIICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTPAaHCHUA HCJOCTATKOB TOBApa,

HCBO3MOXHOCTb HCIIOJIB30BAHWA TOBAapa B TCUYCHHUC KaAXKAOTO TIoaa FapaHTHﬁHOFO CpOKa B
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COBOKYITHOCTH 0o0Jjiee 4eM TPHILATh JHEH BCIIEICTBHE HEOJHOKPATHOTO YCTPAHEHUS €TI0 Pa3IUYHbBIX
HEJIOCTAaTKOB.

[lepeuenp TEXHHMUYECKH CIOXKHBIX TOBapoB yTBepxkuaaercs IIpaBurensctBom Poccuiickoit
denepanuu.
(m. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHbIE B IyHKTe | HacToslIed CTaTbH, NPEABSBIAIOTCS NOTpeOUTETEM
OpojaBlly JIMOO YHOJHOMOYEHHOM OpraHu3allid WM YIOJHOMOYEHHOMY HMHJUBUAYaJIbHOMY
IIPEANPUHAMATEIIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpebuTesnpb BrpaBe NpeabsBUTh TpeOOBaHMSI, YKa3aHHbIE B a03allax BTOPOM U MATOM IMyHKTa |
HACTOALIEH CTaTbW, W3FOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3aluyd WM  YIOJHOMOYEHHOMY
UHAMBUAYAIbHOMY NPEANPUHUMATEINI0, UMIOPTEPY .

(B pen. @enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

Bmecto npenbsiBienus 3TuX TpeOoBaHMM MOTPEOUTENb BIIPABE BO3BPATUTH H3TOTOBUTENIO WIIU
UMIIOPTEPY TOBAp HEHAJUIeXkKAILEro KauecTBa U NOTpeOOBaTh BO3BpaTa YIUIAUYEHHOW 32 HETO CyMMBI.
(B pen. ®exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3.1. B caywyae oOHapyXeHHs HEJOCTAaTKOB B ToOBape, NPUOOPETEHHOM C HCIOJIb30BaHUEM
mocpeTHuYeCKOr 1uppoBoi miaThopMbl B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM "OO OTIEThHBIX
BONpPOCAX pEeryjiupoBaHus MiaaropMeHHol skoHoMukU B Poccuiickoit ®enepanuu", norpeOuTensb
BIIpaBe MpPEAbABUTH TpeOOBaHMS K NPOJaBIy Ha TaKOM MOCpeIHUYEeCKOW IM(poBOil miaatrpopme B
COOTBETCTBUHM C IIyHKTOM | Hacrosiield craTbd. TexXHHYECKas BO3MOXKHOCTb NPEABABICHUSA JAHHBIX
TpeboBaHUil Ha MOcpeaHNUYECKON HdpoBoi mIaThopme JoKHA OBITH 00ECTICUeHA OMEepPaTOPOM TaKOM
HOCPETHUYECKON IU(PPOBON TIIATHOPMBI.

[Ipu npexabsBieHun norpeduteseM TpeOOBaHUs, MPELYCMOTPEHHOIO ab3aleM MIeCThIM IMyHKTa |
HACTOSIILIEH CTaThW, OMNEpaTop NOCpPEeIHUYECKOW LU(ppoBOi miuarGopMbel JOKEH 00ecnednuTh
BO3MOXXHOCTh BO3BpaTa MOTPEOUTENI0 C HCIOJIb30BAaHUEM IIOCPEAHUYECKON HHU(PPOBOM MIaTPOpPMBI
JICHEeXKHBIX CPEICTB, YIUIAYEHHBIX 3a TOBAp C HCIIOJIB30BAaHUEM TaKoW MOCpeaHHYecKor LHdpoBoit
w1aTopmbl, a TAKXKE B CiIydae, €ClId JOCTaBKa JaHHOI'O TOBapa ObLIa OCYIIECTBIEHA C MCIOJIb30BaHUEM
JIOTUCTUYECKON HMH(PACTPYKTypbl oIeparopa TakoW IOCPEAHUYECKOH IU(poBol MmiaaTdopMsl,
o0ecreunTh BO3MOKHOCTh BO3BpaTa oTpeduTesieM NpruoOpeTeHHOro UM TOBapa MpOAAaBILy.

JIoroBopoM MEXAy OIepaTopoM IOCPEIHUYECKON IU(poBOH miaaT(opMbl U MPOAABLIOM MOXKET
OBITH TIPEeIyCMOTpEeHa O0S3aHHOCTH OMNEepaTopa IMOCPEIHUYECKON mudpoBoil miarGopMbel 0OeceUnTh
HOTPEeOUTEN0 BO3MOXKHOCTh HAIpPAaBICHUS TOBapa Uil €ro 3aMeHbl WM Iepelauyd MpOAaBIly JUIs
YCTpaHEHUs! HEJOCTATKOB JAHHOTO TOBapa 4yepe3 IMyHKT MpUeMa M BBIAAYM 3aKa30B C HCIOJIH30BAHHUEM
JIOTUCTUYECKOM MH(PACTPyKTyphbl YKa3aHHOTO oIleparopa MOCpeaHHYecKor IudpoBoi ruiatdopmsl. B
cilydae BKITIOYECHHS TaKOTO YCJIOBHS B JIOTOBOP ONEpaTOp IMOCPEAHHYECKOW HU(PPOBOM IIaT(opMer
00si3aH MH(POPMHUPOBATH MNOTPEOUTENST O BO3MOXKHOCTSAX 3aMEHbl TOBapa WM YCTPAaHEHUS €ro
HEJOCTATKOB C  HUCIIOJIb30BAHMEM  JIOTUCTHYECKONW MHQPACTPYKTYphl  yKa3aHHOTO  OIeparopa
HOCPETHUYECKON UPPOBON TIIATHOPMBI.

TpeboBanne mnoTpeOUTENsT O BO3BpaTe YIUIAYEHHBIX 3a TOBAp JICHEKHBIX CPEICTB TOIJICKHUT
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YJIOBJIETBOPEHUIO B MOPSAAKE U C Y4ETOM TpeOOBaHUM, KOTOpbIE YCTaHOBJIEHbI cTaThsiMu 22, 23 u 24
HACTOSILEro 3aKoHa.
(m. 3.1 BBegen DeaepanbHbIM 3ak0HOM OT 31.07.2025 N 290-D3)

4. Ytpatun cuiy. - @enepanbubiii 3aK0H oT 25.10.2007 N 234-D3.

5. OrcyTrcTBHE y TOTpPEOHMTENs KAacCOBOTO WM TOBAapHOrO Yeka JuO0 HHOTO JOKYMEHTa,
YAOCTOBEPSIOMMUX (aKT W YCIOBHS TOKYNKH TOBapa, HE SBIETCS OCHOBaHHMEM I OTKa3za B
YJOBIETBOPEHUH €T0 TpeOOBaHUI.

[Iponasen (M3roTOBUTEIB), YIIOJTHOMOYEHHAas OpraHuv3anysi  WiId  yHOJHOMOYEHHBIN
UH/IMBUYAIbHBIA MpeANpUHUMATENb, UMIIOPTEp 00A3aHbl MPUHATH TOBAp HEHAJIEKAIIEro KauecTBa y
noTpeOUTENs U B cliydae HEOOXOTUMOCTH IPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedutens Bmpase
y4acTBOBAaTh B IPOBEPKE KauecTBa TOBapa.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B cimydae cnopa o mpuuMHAaxX BO3HMKHOBEHHUS HEIOCTAaTKOB TOBapa IpojaBel] (M3rOTOBUTEID),
YIIOJIJHOMOYEHHAs] OPraHU3alys WU YIIOJTHOMOYEHHBIM WHIWBUAYAJIbHBIN PEAIPUHUMATENb, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3Yy TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa MPOBOJUTCA B CPOKH,
ycTaHoBJeHHbIEe cTaThsiMu 20, 21 u 22 HacTosulero 3akoHa ISl yJIOBJIETBOPEHHSI COOTBETCTBYIOIIUX
TpeboBanuii morpedburend. Ilorpeduresns BpaBe NpUCYyTCTBOBATH IIPH MIPOBEACHUH 3KCIIEPTU3BI TOBapa U
B CJIy4ae HECOIIaCus C €€ pPe3yJIbTaTaMU OCHOPUTH 3aKJIFOUEHUE TAKOW IKCIEPTU3BI B CYA€OHOM HOPSIIKE.
(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecam B pesynbprare SKCHepTHU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEAOCTATKH BO3HHKIM BCIIEIACTBUE
00CTOSITENCTB, 32 KOTOPBIE HE OTBEYAeT MpoiaBel] (M3TOTOBUTENb), MOTPEOUTENh 00513aH BO3MECTHUTH
MpOJIaBIly (M3rOTOBUTEIIO), YIIOJTHOMOUYEHHON OpPraHU3alluy WU YIIOJTHOMOYEHHOMY WHIWBHIYaTIbHOMY
MpEeANPUHUMATEN0, UMIIOPTEPY pPacXOo[bl HA IMPOBEJICHUE OSKCIEPTU3bl, a TaKXKEe CBS3aHHBIE C €€
MIPOBEJICHUEM PACXO0/Ibl HA XPaHEHHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBWUTENB), YHOJHOMOYEHHAs OpraHW3alUs WIM  YIOJTHOMOYEHHBIH
WHIUBUIyTBHBIA TIPEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTATKH TOBapa, Ha KOTOPHIA HE
YCTaHOBJICH TapaHTHUIHBIA CPOK, €CIIU MOTPEOUTENb TOKAXET, YTO OHM BO3HUKIIHM JO Tepefadd ToBapa
MOTPEOUTEIIO UK TI0 MPUIMHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHun TOBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTUHMHBIN CPOK, MpojaBel] (M3rOTOBUTEID),
YIOJJHOMOYEHHAsl OpraHu3alys WU yIOJHOMOYEHHBI WHIMBUYAJIbHBIA IPEIIIPUHUMATENb, UMIIOPTED
OTBEYAEeT 3a HEJOCTATKM TOBapa, €CJIM HE JOKAXKET, YTO OHW BO3HMKJIM IIOCIE IepeAadyd ToBapa
HOTPEeOUTENI0 BCIEACTBHE HApyLICHUs MOTpeOuTeNeM NpaBWI HCIOJIB30BaHMS, XPaHEHHsS WU
TPaHCIOPTUPOBKH TOBApA, AEUCTBUIN TPETHUX JIUL WIK HENPEOAOIUMOMN CUIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeneH PenepanbHbIM 3aK0OHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpyMmHOTa0apUTHOTO TOBapa M TOBapa BecoM Ooliee MATH KHJIOTPaMMOB I PEMOHTA,
VIEHKH, 3aMEeHbl W (WJM) BO3BpAT UX IMOTPEOUTENIO OCYHICCTBISIOTCS CHJIAMHU W 3a CUET MPOJIaBIia
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(M3roToBHTENS, YHNOJHOMOYEHHOW  OpraHM3allid  WJIM  YINOJHOMOYEHHOTO  WHIUBUAYaJIbHOTO
MpEeANPUHUMATENISA, UMIIOpTepa). B ciyyae HEUCHONHEHMs] [aHHOW OOS3aHHOCTH, a TakXe IMpHu
OTCYTCTBMM MpoAaBUa (U3rOTOBUTEINS, YIOJIHOMOYEHHOW OpraHu3aluyd WM YINOJIHOMOYEHHOTO
WHIUBUIyIBHOTO TIPEANPUHUMATENISI, UMIIOPTEPA) B MECTE HAXOXKACHUS MOTPEOUTENs TOCTaBKa U (MIIH)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCS moTpedutenem. Ilpu »3TOoM mpoaasen
(M3roTOBUTENH,  YIOJHOMOYEHHAs  OpraHM3alus  WIA  YIOJHOMOYEHHBIM  WHIWUBUIYAJIbHBIN
peIpUHUMATEh, UMIOPTEP) 0053aH BO3MECTHTHh MOTPEOUTENIO PACXOMAbI, CBSI3aHHBIE C JOCTABKOW H
(um) BO3BpAaTOM yKa3aHHbBIX TOBapOB.

(m. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsBNeHUst norpedutenem TpeOOBaHMU B OTHOLUEHUU
HeAOCTaTKOB TOBapa

1. TlorpeOutenp BOpaBe NPEIbSIBUTH MPEIyCMOTPEHHbIE cTaThel 18 HacTodmero 3akoHa
TpeOOBaHUS K NPOJABIy (M3TOTOBUTENIO, YIOJHOMOUYEHHOM OpPraHM3alud WIA YHOJIHOMOYEHHOMY
WHAMBUAYyAIbHOMY MpPEANPUHUMATENI0, UMIOPTEPY) B OTHOIIEHUH HEJOCTAaTKOB TOBapa, €CJIU OHH
0oOHapy’KeHbl B TEUCHHE T'APAHTUIHHOIO CPOKA UITM CPOKA TOAHOCTH.

(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHun TOBapoB, HAa KOTOpbIE FapaHTUWHBIE CPOKU MU CPOKHU FOJHOCTH HE YCTAHOBJICHBI,
NOTpeOUTENh BIIpaBe NPEIbSIBUTh yKa3aHHbIE TPEeOOBAHHUS, €CIM HEIOCTaTKH TOBAPOB OOHAPYXKEHBI B
pasyMHBIH CPOK, HO B IIpeJiesiax ABYX JIET cO JHS Mepelayd uX NoTpeOuTento, eciau 6osee JIMTeNbHbIe
CPOKH HE YCTAHOBJICHBI 3aKOHOM MJIM JOTOBOPOM.

(m. 1 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. lapaHTUHHBIN CPOK TOBapa, a TaKKe CPOK €ro CIy»KObl MCUHCIIAETCS CO AHS IepeJadyd ToBapa
HOTPEOUTENI0, €CIM HMHOE He MpPeIyCMOTpPeHO JoroBopoM. Eciau 1eHp mnepenadn ycTaHOBUTh
HEBO3MOJKHO, 3TH CPOKU MCUUCIISIIOTCS CO JHSI U3TOTOBJIEHUS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

st ce30HHBIX TOBapoB (0OYyBH, ONEXKIBI W TPOYUX) OTH CPOKH HCUUCISIOTCS C MOMEHTa
HACTYIUICHHUS] COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUICHHS KOTOPOrO OIPENEAETCS] COOTBETCTBEHHO
cyobektamu Poccuiickoit ®denepanvd HCXOAS W3 KIMMATHYECKUX YCIOBHM MeCTa HaXOXICHUS
noTpeOuTesneH.

[Ipu nponaxe TOBapoB Mo 0Opas3iam, MO IMOYTE, a TAKXKE B CIydyasx, €CIM MOMEHT 3aKJIFOUCHHS
JIOTOBOpa KYIUTH-TIPOJAKM M MOMEHT IMepeladd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, 3TH CPOKH
HUCYHUCISIIOTCA CO JHS JOCTaBKM ToBapa mnorpeduTento. Eciu moTpedurtens JUIIEH BO3MOKHOCTH
WCIIONIb30BAaTh TOBAp BCJEACTBUE OOCTOSTENHCTB, 3aBUCAIIMX OT MpojaBla (B YAaCTHOCTH, TOBap
HY)XJIa€TCS B CICIMAIHON YCTAaHOBKE, TOJKIIOUEHHH WU COOpPKE, B HEM HUMEIOTCS HEIOCTaTKH),
TrapaHTUNHBIA CPOK HE TeYeT JO0 YCTPAaHEHUS MPOAABIIOM TaKUX OOCTOSTENbCTB. Ecnu NeHb TOCTaBKH,
YCTAaHOBKH, TOJAKIIOYCHHS, COOPKM TOBapa, YCTPaHEHHWS 3aBUCSIIMX OT IMPOJaBIa OOCTOATEIHCTB,
BCJIC/ICTBUE KOTOPBIX NOTpPEOUTETh HE MOXKET HCIOJIb30BaTh TOBAp IO HA3HAYCHHUIO, OIPEACTUThH
HEBO3MOYKHO, 3TH CPOKH MCUUCIISIIOTCS CO JTHSI 3aKJIFOUCHHUSI IOTOBOPA KYIUTH-TIPOTAKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

AG3ar ucknroueH. - Genepanbupiii 3ak0H oT 17.12.1999 N 212-D3.
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CpOK TOAHOCTHU TOBapa OHpCACIIACTCA MEPUOAOM, UCHUCIISICMBIM CO HOHSA HU3TOTOBJICHUA TOBApa, B
TCYCHHUEC KOTOPOTO OH MNPUIOJACH K HCIIOJIb30BAHUIO, HIIN I[&TOfI, A0 HACTYILUICHUA KOTOpOﬁ TOBap
MMPUTOJACH K UCIIOJIb30BAHUIO.

[TpomoKUTETPHOCTh CPOKa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTEIBHBIM
TpeOOBaHUSAM K OE30MMaCHOCTH TOBapa.
(B pen. @enepanphoro 3akoHa ot 21.12.2004 N 171-D3)

3. FapaHTHfIHBIe CPOKH MOT'YT YCTAHABJIMBATHCA HA KOMILUICKTYIOIUC U3JACINA U COCTABHBIC YaCTHU
OCHOBHOI'O TOBapa. FapaHTHﬁHLIe CPOKH HAa KOMINICKTYIOIIUEC U3CIIUA U COCTABHBIC YaCTH HUCUYHCIIAIOTCA
B TOM K€ IMOPAAKE, UTO U l"apaHTPIIZHI:IIZ CpOK Ha OCHOBHOH TOBAp.

lapanTuifaple CPOKM HA KOMIUICKTYIONIME W3MIETIUS W COCTaBHBIE YaCTH TOBapa CUUTAIOTCS
PaBHBIMU FapaHTUMHOMY CPOKY Ha OCHOBHOE€ M3/EJIME, €CJIU MHOE HE YCTAaHOBJIEHO JOroBOpoM. B ciiyuae,
€CJIM Ha KOMIUIEKTYIOIIEE M3/IeNIMe M COCTAaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJICH TapaHTHUUHBIN
CPOK MEHbIIEH MPOIOIDKUTEIILHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOE H3JENUe, MOTpeOUuTenb
BIIPAaBE MPEIBIBUTH TPEOOBAHMSI, CBA3AHHBIC C HEJOCTATKAMU KOMIUICKTYIOIIETO M3 U COCTAaBHOM
YacTH TOBapa, MpU X OOHAPYKEHUH B TEUCHHE TapaHTUITHOIO CPOKAa HA OCHOBHOE W3JIEHE, €CIIM WHOE
HE TIPETYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha koMIUIeKTYyO1Iee U3/eNIie YCTaHOBJIEH FrapaHTUHHBIA CPOK OOJIbLICH MPOIOIKUTEIBHOCTH,
yeM TapaHTHHHBIA CpPOK HAa OCHOBHOW TOBap, HOTpPeOMTENb BIPaBE IMPEIbsIBUTh TpPeOOBaHHUS B
OTHOLIEHWH HEAOCTAaTKOB TOBapa IIpU YCIOBUM, YTO HEJOCTAaTKA KOMIUIEKTYIOIIErO W3JeIus
oOHapy’KeHbl B TEUCHHE rapaHTHUIHOTO CpOKa Ha 3TO U3JeNe, HE3aBUCUMO OT UCTEUCHMS TapaHTHIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIE B HACTOSIIEH CTaThe, JOBOJIATCS 10 CBEIEHUS NOTPEOUTENs B MHPOPMALIUH O
TOBape, IPE0CTABIAEMOM MOTPEOUTEIO0 B COOTBETCTBUU cO cTaTheil 10 HacTosero 3akoHa.

5. B cnyuasix, Korja npeayCMOTPEHHBIN J1OTOBOPOM TapaHTUHHBIN CPOK COCTABIISIET MEHEE JIBYX
JeT W HEJOCTaTKW ToBapa OOHApPY)XKEHBI MOTPEOMTENEM IO HCTEYCHUH TapaHTUHHOTO CpOKa, HO B
npenenax JABYX JIeT, MOTPEOUTENb BIpaBe NPEIbsIBUTh TMPOAABIY (M3TOTOBHUTENIO) TpPeOOBAHMUS,
IIPelyCMOTPEHHbIE cTaThel 18 HacTosmero 3aKkoHa, eCiu TI0KaXeT, YTO HEJOCTaTKU TOBapa BOSHUKIIU JI0
€ro nepeaady MOTPEOUTEINIO WIH MO MPUIMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.
(m. 5 BBennen DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cinyuae BBISIBICHHS CYILECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOHUTENb BIpPaBE MPEIbSIBUTH
U3rOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3alMi WIM  yIOJHOMOYEHHOMY  HMHJAWBHUIYaJbHOMY
HpeANpUHUMATEN0, UMIIOPTepy) TpeOoBaHWEe O OE3BO3ME3HOM YCTPAaHEHMM TAaKUX HEIOCTAaTKOB, €CIIU
JIOKaXKET, 4YTO OHU BO3ZHUKJIM JI0 MepeAaun ToBapa NOTPEOUTENIO UM IO IPUYMHAM, BOSHUKIIIUM JIO 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXET ObITh NMPEABSIBICHO, €CIM HEJOCTaTKU TOBapa 0OHApY>KEHBI 110
MCTEUYEHUH JABYX JIET CO JIHA ME€pelayd TOBapa NOTPeOUTEN0, B TEUEHHUE YCTAHOBJICHHOTO Ha TOBAp CpOKa
CIIy>KOBbl WJIM B T€UEHHUE AECATH JIET CO JHs Mepelayd ToBapa MOTPEOHUTENI0 B Cllyyae HEYCTaHOBIICHUS
cpoka ciay0bl. Ecnu ykazanHHoe TpeOoBaHUE HE YJOBJIETBOPEHO B TEUEHHUE JBAJLATH JAHEW CO JIHS €ro
NpeIbsABICHHUS TOTpeOuTeaeM WiId OOHApY)KEHHBI UM HEJAOCTAaTOK TOBapa SBISETCS HEYCTPAHUMBIM,
NOTPeOUTENh MO CBOEMY BbIOOPY BIIPaBE MPEABSABUTH W3TOTOBUTENIO (YHOJHOMOYEHHON OpraHMU3allH
WINA YIIOJHOMOUYEHHOMY WHAMBUIYaJIbHOMY HpPEANPUHUMATEI0, UMIIOPTEPY) MHBIE MPEAyCMOTPEHHbIE
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OyHKTOM 3 crtatbu 18 Hactosmiero 3akoHa TpeOOBaHMS WM BO3BPAaTHTb TOBAp H3TOTOBHUTEINIO
(YHOJ'IHOMOLICHHOI\/II opranu3alvi HWJINW YIOJHOMOYCHHOMY WHAWBUAYAJIBHOMY [IMPCAIIPHUHUMATEIIIO,
UMIIOPTEPY) U NOTPeOOBATH BO3BpATa YIUIAUEHHOW JICHEHKHON CYyMMBI.

(1. 6 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAgoOCTaTKOB ToBapa u3rotoButenem (npoaasBLOM,
YNOSTHOMOYEHHOU opraHusaumen unm YNOSTHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNOpTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHsI HEJOCTATKOB TOBapa HE ONpeseieH B MUCbMEHHON (opMe coriameHueM
CTOPOH, 3TH HEJOCTaTKU JOJIKHBI OBITh YCTpPaHEHbl M3TOTOBUTENEM (IIPOJABLIOM, YIIOJHOMOYEHHOU
OpraHM3alMeil WM  yNOJIHOMOYEHHBIM  HMHIMBHUIYAJIbHBIM  IPEANPUHUMATENIEM, HMIIOPTEPOM)
HE3aMe/UINTEIbHO, TO €CTh B MUHHMMAJIBHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN I UX YCTPaHEHHs C
y4eToM OOBIYHO INpHMeHseMoro crocoba. Cpok ycTpaHEHUs HEJOCTaTKOB TOBapa, OINpelesseMbld B
NUCbMEHHOMU (hOpMeE COoTjIallieHueM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATh JHEH.

B cnyuae, ecnu Bo BpeMst yCTpaHEHHsI HEIOCTaTKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
yCTpaHEHbl B OIpPENEICHHBINA COrJAalllEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COTJIAIlIEHUE O
HOBOM CpPOKE€ YCTpPaHEHHUS! HEJOCTAaTKOB ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIUMBIX AJISI YCTPAHEHUS
HEJI0CTaTKOB TOBapa 3allacHBIX yacTel (meraneil, MmaTepuanos), 000pyJOBaHUS WM NOJJOOHbIE TPUUMHBI
HE SIBJIAIOTCS OCHOBAHMEM JJISl 3aKJIFOUYEHHUS COIVIAIIEHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HAapyIIEHUE CPOKA, ONPEIETICHHOIO COIIAllIEHUEM CTOPOH IIEPBOHAYAIBHO.

(m. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOImIEHMHM TOBapoOB JJUTEIBHOIO IOJb30BAHMSI H3TOTOBUTENb, TpojAaBel] JHOO
YIOJTHOMOYEHHAs OpraHu3allds WU YHOJHOMOYEHHBIM MHAWBHUIYAIbHBIM MpEIIpUHAMATENb O0sS3aHbI
IpU TPEAbABIECHUU NOTpeOUTENEM YKa3aHHOIO TpeOOBaHUS B TPEXJIHEBHBIH CPOK O€3BO3ME3THO
IPEOCTaBUTh MOTPEOUTENIO Ha MEPHO] PEMOHTA TOBAp UINTENILHOIO MOJIb30BaHMs, 001aJat0Inil STUMHU
’K€ OCHOBHBIMHU TIOTPEOUTEIILCKUMU CBOMCTBaMH, 00ECIIEUMB JOCTABKY 3a CBOM cueT. [lepeuenp ToBapoB
JUINTENILHOTO I0JIb30BaHMs, Ha KOTOPbIE YKa3aHHOE TpeOOBaHNE HE pacIpOCTPaHAETCs, YyCTaHABIUBACTCS
IIpaBurenscTBOM Pocculickoit deneparun.

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
O3)

3. B cnywyae ycTpaHeHMsT HEAOCTAaTKOB TOBapa TapaHTUIHBIN CPOK Ha HEro IMpoJyIeBaeTCs Ha
NepuoJl, B TEYCHHWE KOTOPOTO TOBAp HE HCIIOJNB30BAJICSA. YKa3aHHBIA IMEPHOJA HCUUCISETCS CO JTHS
oOparieHus: norpedutens ¢ TpeboBaHHeM 00 YCTpaHEHHMH HEAOCTATKOB TOBapa J0 JHs BbIJAYU €ro IO
OKOHYaHWHU peMoHTa. [Ipu BeIaue ToBapa M3rOTOBUTENH (TIPOJABEll, YIIOJTHOMOYCHHAS! OPTaHU3aIus TN
YIOJHOMOYEHHBI WHAMBUIYAIbHBIM IpealpUHUMATEdb, HMIOPTEp) 00s3aH MPEelOCTaBUTh B
nUuchbMeHHOU (opMe noTpedurento MHPopManuo o Aare oOpallleHus noTpedurtens ¢ TpeOoBaHHEM 00
YCTpaHEHUU OOHAPYXKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa MOTpeOuTeneM s
YCTpaHEHUS HEIOCTATKOB TOBapa, O JaTe YCTpaHCHHWsS HEJIOCTaTKOB TOBapa C WX OMHCAaHUEM, 00
UCIIOJIb30BaHHBIX 3alaCHBIX YacTAX (JeTalsiX, MaTepualax) U O JaTe BbIIA4M TOBapa MOTPEOUTEINIO IO
OKOHYAaHUH YCTPAaHEHHS HEJOCTATKOB TOBApA.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)
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4. Ilpn ycTpaHeHMM HEJOCTAaTKOB TOBapa IOCPEACTBOM 3aMEHBl KOMIUIEKTYIOLIETO U3JENINS WU
COCTaBHOM YacTU OCHOBHOI'O H3JIENHs, HAa KOTOPbIE YCTAaHOBJIEHbl TapaHTUHHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOLLEE M3/ENINE WIM COCTABHYIO YacThb OCHOBHOI'O W3/IEIMS YCTAHABIMBACTCS TapaHTUNHHBIN
CPOK TOH k€ IPOAOKUTEIBHOCTH, YTO U HA 3aMEHEHHbIE KOMIUIEKTYIOIIEE U3JEINE WIH COCTaBHYIO
4acTb OCHOBHOTI'O U3/IEJINS, ECIIM HHOE HE IIPEyCMOTPEHO AOIOBOPOM, U TaPAHTUHHBIN CPOK UCUUCIISIETCA
CO JTHS BBIJIa4M NMOTPEOUTEIIO STOTO TOBApa M0 OKOHYAHUU PEMOHTA.

(1. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Crtatbs 21. 3amMeHa ToBapa HeHaanexalero Kayecrtaa

1. B ciydae oOHapy>keHus! oTpeOuTeNneM HeI0CTaTKOB TOBAapa U MPEbBICHHUS TPEOOBAHUS O €T0
3aMeHe IMpojaBel] (M3rOTOBHUTENb,  YIOJHOMOYEHHAass OpraHu3alus WIM  YIOJHOMOYEHHBIN
UH/IMBUYAJIbHBIA MpeIIpUHUMAaTeIb, UMIOPTEP) 00s3aH 3aMEHUTh TaKOW TOBAp B TEUEHHE CEMH JHEH
CO JHSI IIPEIbSBICHUS YKA3aHHOTO TpeOOoBaHuUs MOTpeOUTENIEM, a IPU HEOOXOAUMOCTH JOTOTHUTEIHLHON
IPOBEPKHU KauyecTBa TAaKOro TOBapa MPOJABIOM (M3rOTOBHUTENEM, YHOJIHOMOYEHHOM OpraHu3anuei Hiu
YHOJHOMOYEHHBIM WHAUBUAYAIbHBIM MIPEANPUHUMATENEM, UMIIOPTEPOM) - B TE€UEHHUE ABAJALIATH THEH CO
JTHSI TIPEIbSIBICHUS YKa3aHHOTO TpeOOBaHUsI.

Ecoim y mpomaBma (M3roToBUTENS, YIOJHOMOYEHHOW OpraHW3allid WA YIIOJTHOMOYEHHOTO
WHAMBUAYAIBHOTO TPEIIPUHUMATENSI, UMIOPTEPA) B MOMEHT MPEbSBICHUS TPEOOBaHUS OTCYTCTBYET
HEOOXOAMMBIA JJII 3aMEHBl TOBap, 3aMeHa JOJKHA OBITh IPOBEJACHA B TEUEHHWE Mecsla CO JHS
MPEIbABICHHS TAKOTO TPeOOBaHUS.

B paitionax Kpaitnero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENS O
3aMEeHe TOBapa IMOJJICKUT YJOBJIETBOPEHUIO IO €ro 3asBJICHUIO B CPOK, HEOOXOAMMBIN ISl OYepeaHOM
JIOCTaBKM COOTBETCTBYIOILIETO TOBapa B 3TU PailOHBI, B Cllydae OTCYTCTBHUS y MpOjaBla (M3rOTOBUTEIS,
YIOJHOMOYEHHON OpraHM3alii WM YIOJHOMOYEHHOTO HWHAMBHUAYAJIBHOIO IPEANPUHUMATEN,
UMIIOpTEPa) HEOOXOAMMOTO I 3aMEHbI TOBapa Ha JIEHb NPEAbIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu s 3amensl ToBapa TpeOyercst Oojiee ceMH JAHEH, 10 TpeOOBaHHUIO MOTPeOUTENs MpoJaBell
(u3roToBUTENL JIMOO YHOJHOMOYEHHAs OpraHU3alUs WIA YIOJIHOMOYEHHBIM WHIUBUAYaIbHBIN
OpeANpuHUMaTeNb) B T€UEHUE TpeX JHEW co AHs NpeabsBiIeHUs TpeOOBaHMS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPENOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE IIOJb30BAHHME HA IEPHUOJ 3aMEHBbI TOBap
JUINTENILHOTO I0JIb30BaHMsl, OOJaNalolMi 3THUMU € OCHOBHBIMU IMOTPEOUTENLCKUMH CBOHCTBAMH,
o0ecrneunB €ro JOCTaBKy 3a CBOH cueT. DTO MpPaBUJIO HE PacHpOCTPAHAETCS HAa TOBAphbl, IIEPEUYEHb
KOTOPBIX OIPEAEISAETCS B COOTBETCTBUU € IIYHKTOM 2 cTaThy 20 HacTosmero 3akoHa.

(B pen. @enepanbHbix 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

2. ToBap HeHaJIEKaIETO0 KauecTBa JODKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAap, HE
OBIBUINI B yOTpeOIEeHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISETCS 3aHOBO CO JHA I[epelauyd ToBapa
MOTPEOUTEITIO.

CraTtbsa 22. Cpoku yaoBneTBOpeHUs oTaenbHbIX TPeboBaHMK noTpedbutens

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)
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TpeboBanust moTpedUTENsT 0 COpa3sMEPHOM YMEHBIIEHHHM TOKYIHOH LEHbl TOBapa, BO3MEILEHUU
pacxoJ0B Ha WCIpPABICHHE HEAOCTATKOB TOBapa NOTPEOMTEIeM WM TPETHUM JIUIIOM, BO3BpaTe
yIUIAaY€HHOHN 3a TOBAap JCHEXKHOM CyMMBI, a TaKKe TpeOOBaHUE O BO3MEUICHUU YOBITKOB, PUUYMHEHHBIX
HOTPEOUTENI0 BCIICACTBHE MPOAAXH TOBAapa HEHAUISKAIIEro KadyecTBa JHOO IPEJOCTAaBICHUS
HeHaJuIexaeil uHpopManum o ToBape, MOIJICKUT YIOBJIETBOPEHHUIO MPOJABLIOM (HM3rOTOBUTEIIEM,
ynOHHOMOquHOﬁ OpFaHHSauﬂeﬁ WKW YIOJJHOMOYCHHBIM HHAUBHUAYAJIBbHBIM HNPCANPUHHUMATCIICM,
UMIIOPTEPOM) B TEUEHHUE JECITU AHEH CO JHS NPEAbIBICHUS COOTBETCTBYIOIETO TPEOOBaHMUS.

(B pen. ®exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3roTtoBUTENs, YMNOJIHOMOYEHHOM
opraH13aumm unum ynosilHoOMOYeHHOro MHAUMBUAYanbLHOro npeanpuHMMaTens, umnopTepa)
3a NPOCPOUKY BbINOSIHEHUA TpeboBaHUM noTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npexycMOTpeHHbIX ctaTtbsiMu 20, 21 u 22 HacToAEero 3aKOHa CPOKOB, a TAaKKe 3a
HEBBINOJIHEHHE (3a/1€PKKY BBINOIHEHUS) TPEOOBaHUS MOTPEOUTENS O MPEJOCTABICHUH €My Ha NEpUOJ
pPEMOHTa (3aMEHBbI) aHAJIOTMYHOT'O TOBapa MpoAaBel (M3rOTOBUTENb, YIIOJTHOMOUEHHAs OPraHU3aLMsl WK
YIOJHOMOYEHHbIN MHAMBUAYAIbHBIN MpeAlpUHUMATEIb, UMIOPTEP), AOMYCTUBILNN TaKHE HapyIIEHUS,
yIUIauMBaeT MOTPEOUTENIO 3a KaXKAbI JeHb MPOCPOUYKU HEYCTOMKY (II€HI0) B pa3Mepe OJHOrO MPOLEHTa
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu uHOe He yCTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOMKH (II€HHU), ONPEIEIEHHON B COOTBETCTBUH C
HACTOSIILEH cTaTbel, He MOXET IPEeBbIIAaTh CyMMY, YIUIAUCHHYIO MOTpEOUTENIEM MO JIOTOBOPY KYIUIH-
npofaxxku ToBapa. Eciin nmojuiexaias yniaaTe HEyCTOMKa sIBHO HECOpa3MepHa MOCIEACTBUSIM HapyIICHUS
00513aTeNIbCTBA, Cy/l BIPAaBE YMEHBIINUTh HEYCTOMKY.

(a63arn BBenneH denepanbHbIM 3aKk0HOM OT 28.12.2025 N 500-D3)

Ilena ToBapa ompenenseTcs, UCXOJs U3 €ro ILEeHbl, CYIIEeCTBOBABIICH B TOM MecTe, B KOTOPOM
TpeOOBaHUE MOTPEOUTENS JOJKHO ObUIO OBITH  YJOBJIETBOPEHO MPOJABLOM (M3rOTOBHUTENEM,
YIIOJTHOMOYEHHOH OpraHu3aneld WM YIOJIHOMOYCHHBIM HWHIMBHIYAJIbHBIM IpEeINPUHUMATEIICM,
UMIIOPTEPOM), B J€Hb JOOPOBOJBHOTO YJIOBJIETBOPECHHS TAKOTO TPEOOBaHUS WJIM B JI€Hb BBIHECCHUS
CyZ1IeOHOTO pelIeHus, eclii TpeOoBaHue JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciyuyae HeBBINOJHEHHs TpeOOBaHUI MOTPEOUTENSE B CPOKH, IPEAYCMOTpEHHbIE cTaThsiMu 20 -

22 mnHacrosimiero 3akoHa, NOTpPeOUTENb BIpaBe IO CBOEMY BBIOOpPY MpENbSBUTH HHbIE TPEOOBAHUSA,
YCTaHOBJIEHHbIE CTaThel 18 HacTosAmero 3akoHa.

Cratba 23.1. [locneactBusi  HapylweHusi NpoAaBUOM CpoKa nepepayu
npeaBapuTesibHO OMNJfla4YeHHOro ToBapa notpedurento

(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJAXH, MPeIyCMaTpPUBAIOLINM OOS3aHHOCTh NOTPEOUTENS] MPEIBAPUTEIBHO
OIJIATUTH TOBAp, JOJDKEH COJIEpXKaTh YCIOBHUE O CPOKE Mepeiaun TOBapa MoTpeOuTelto.
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2. B cinyuae, eciu mpojaBel, MOJTYYUBIIMNA CYMMY MpEABAPUTEIBHONW OIJIAThl B ONPEAEICHHOM
JIOTOBOPOM KYIUIU-TIPOAKU pa3Mepe, HEe HCIOIHWI 00s3aHHOCTh 110 INepeiade ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBIH TAKUM JIOTOBOPOM CPOK, TOTPEOUTENH 110 CBOEMY BHIOOpPY BIIpaBe MOTPEOOBATH:

repeaady OIIa4eHHOI0 TOBapa B yCTAHOBIICHHBIN UM HOBBIM CPOK;
BO3BpaTa CyMMBI IIPEABAPUTEIBHOM OILIATHI TOBAPA, HE NIEPEAAHHOIO IPOAABLIOM.

[Ipu 3TOM noTpeduTesp BpaBe NOTPeOOBATh TAKXKE MOJTHOI'O BO3MEUIEHHS YOBITKOB, IPUYUHEHHBIX
€My BCIEACTBME HapyLICHMs YCTAaHOBJIEHHOI'O JOrOBOPOM KYIUIM-IIPOJAXM CpOKa Iepeladu
IPEBapUTENILHO OIJIAYE€HHOI'0 TOBapa.

3. B cnyuae HapylieHHs YCTAaHOBJIEHHOTO JIOTOBOPOM KYIUIM-TIPOJAKU CpOKa Iepeaadu
[IPEIBAPUTENILHO OIUIAYEHHOTO0 TOBapa MOTPEOUTENI0 MpojaBel] YIUIAauMBaeT €My 3a KaKIblid JEeHb
MIPOCPOYKH HEYCTOUKY (IIEHN) B pa3Mepe MOJOBUHBI MPOLIEHTA CYMMBI MPEBAPUTEIHHON OIIAThI TOBApA.

Heycroiika (meHn) B3bICKMBAETCS CO JIHA, KOTJa IO JIOTOBOPY KYIUIM-TIPOJIAaXH Iepeaaya ToBapa
HOTPEeOUTENIO AOKHA OblTa OBITH OCYILIECTBIICHA, 0 JHS Mepeladyd ToBapa MOTPEOUTEN0 WK 10 JHS
YAOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE €My IIPEABAPUTENBHO YIUIAY€HHOW UM CYMMBI.

CymMa B3bICKAaHHOW MOTpeOuTEIeM HEYCTOWKM (II€HH) HE MOXKET NPEeBbIIaTh CYMMY
IIpEJIBapUTENBLHOM OIIaThI TOBApA.

4, Tpe6OBaHI/I$I HOTpe6I/ITeJ'IH O BO3BpaTe yHHaquHOﬁ 34 TOBAp CYMMBI U O IIOJIHOM BO3MCILICHHUU
}’6BITKOB MoMICKAT YAOBJICTBOPCHUIO IIPOAABLHOM B TCUYCHHUE OCCATU )IHGI\/'I CO OHA MTOPCABABICHUA
COOTBCTCTBYIOILICTO Tpe6OBaHI/IH.

5. TpeOGoBaHusi TOTpeOUTENS, yCTAHOBICHHBIE ITYHKTOM 2 HACTOAIICH CTaThbH, HE TOJJICKAT
YIOBJIETBOPEHUIO, €CIM MpOJaBell JOKAXET, YTO HapyLIeHHe CpPOKOB Iepeladd MOTPeOUTENro
IPEeIBAPUTENIHFHO OIUIAY€HHOTO TOBapa MPOM30LLIO BCIEACTBHE HENMPEOJOIMMON CHIIBI WM TI0 BHHE
noTpeOuTess.

Cratba 24. PacuyeTbl ¢ noTtpebutenemMm B crny4ae npuobpeTeHUss UM ToBapa
HeHaanexaliero Kayecrsa

1. Ilpu 3aMeHe TOBapa HEHaJJIeXkalllero KayecTBa Ha TOBAp 3TOM e MapKu (3TUX K€ MOJEIH U
(unM) apTUKyJa) epepacyeT LeHbl TOBapa HE MPOU3BOAUTCS.
(B pen. ®exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAJUIEXKAIET0 KauecTBa Ha TAKOM )K€ TOBap JPyro mMapku (Moaemn,
apTHKYJa) B CiIydae, €CIM LIEHa TOBapa, MOJUICKAIIEro 3aMeHe, HIKE LIEHbI TOBApa, MPEI0CTaBICHHOTO
B3aMeH, NOTPeOUTENb JODKEH JAOIUIATUTh PAa3HHUIYy B LIEHAX; B Cllyyae, €Clid LieHa TOBapa, MMOJIeKaIlero
3aMeHe, BBHIIE IICHBI TOBapa, NPEJOCTABICHHOTO B3aMEH, pa3HUIA B IIEHAX BBIIUIAYMBACTCS
norpeburento. Llena ToBapa, moJyuieXkaliero 3aMmeHe, ONpeiesseTcs Ha MOMEHT €ro 3aMeHbl, a eclid
TpeOboBaHWE TOTPEOUTENSI HE YIOBICTBOPCHO TIPOJABIIOM, II€HA 3aMEHAEMOro TOBapa M IIeHa
nepeaBaeMoro B3aMeH TOBapa ONpPeeNsIIoTC Ha MOMEHT BBIHECEHMS CYJIOM PELIEHUs O 3aMEHE TOBapa.
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)
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3. B cinyuae npenabsiBiieHUs MOTpeOuTesieM TpeOOBaHHUS O COPa3MEPHOM YMEHBIICHUU IOKYITHOM
LIEHbl TOBapa B pacyeT NpUHUMAETCS IIeHa TOBapa Ha MOMEHT IPEeIbsIBICHUs OTpeOuTeneM TpeOOBaHUs
00 ylLIeHKE WJIH, €CIIi OHO JI0OpPOBOJILHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHHs CYJOM pELICHHUS O
COpa3MEpPHOM YMEHbILIEHUHU TOKYITHOM LIEHBI.

(1. 3 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Tlpu BO3BpaTe TOBapa HEHAJICKAIIETO KA4eCTBA MOTPEOUTENb BIIpaBe TPEOOBATh BO3MEIICHUS
pasHMIIBI MEXAy LIeHOH ToBapa, YCTAaHOBJICHHOW TOTOBOPOM, M LIEHOW COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO YJIOBJIETBOPEHHUSI TAKOTO TPEOOBAHUS WIIH, €CIIM TpeOOBaHUE HOOPOBOIBHO HE
yZIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZOM pEIICHUS.

(n. 4 BBeneH PenepanbHbIM 3akoHOM oT 17.12.1999 N 212-@3, B pea. denepaiabHOro 3akoHa OT
21.12.2004 N 171-®3)

IIpy BO3BpaTe TEXHHYECKH CIIO)KHOTO TOBapa HEHAUICIKANIETO KauyecTBa IMOTPEOUTENh BIIPABE
TpeOOBaTh BO3MEIIEHUS PA3HUIIBI MEXAYy IIEHOH TOBapa, YCTAHOBJICHHOH JOTOBOPOM, M LIEHOU
AHAJIOTUYHOI'0 II0 TEXHUYCCKHM MW OKCILUTYAaTalMOHHBIM XapaKTCPUCTHUKAM, 06J'IaI[aIOIlI€FO TaKo! ke
CTETNEHbI0 M3HOCA M TOTO K€ TOJa BBIMYCKAa COOTBETCTBYIOIIETO TOBapa HAa MOMEHT JOOPOBOJIBHOTO
YIOBJICTBOPEHHSI TPEOOBaHHS WM, €CIU TpeOOBaHUE JOOPOBONIBHO HE YIOBIETBOPEHO, HAa MOMEHT
BBIHECEHUS CyAOM pemieHus. [lomokeHuss B 4acTU OMNpENENICHUs TaKOH pa3HHIIbI, YCTAaHOBIICHHBIC
HACTOALIUM ab3aleM, He IPUMEHSIIOTCS, €CIIU MPHU 3aKJIIOUYEHUH JOrOBOpa MOTPEOUTENb ObLIT YMBIIIJIEHHO
BBEJICH MPOJABIIOM B 3a0Iy>KJC€HIE OTHOCUTEIHHO TEXHHMYECKUX M IKCILTyaTallUOHHBIX XapaKTEPUCTUK,
CTCTIICHH HW3HOCAa M ToJia BBHIMYCKAa TOBapa, YTO MPHUBEIO K IMPHOOPETEHUIO MOTPEOHWTENIEM TOBapa,
XapaKTePUCTUKU KOTOPOTO CYIIECTBEHHO OTJIMYAIOTCS OT XapaKTePUCTHK, YKa3aHHBIX B JIOTOBOPE KYILIH-
Mpoaaxxu. B Takom ClIyd4ac NPUMCHAIOTCA IIOJOXKCHUA, YCTAHOBJICHHBIC 3633H€M NEPBBIM HACTOAMICTO
MyHKTA.

(a63arn BBenneH denepanbHbIM 3aKk0HOM OT 28.12.2025 N 500-D3)

5. B cinyuyae Bo3BpaTa TOBapa HEHAJIEKAIIETO0 KadyecTBa, MPOJAHHOTO B KPEAMT, MOTPEOUTEIIO
BO3BpAIACTCsl yIUIAau€HHAsl 3a TOBap JEHEXKHas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOI'O TOBapa KPEeInTa, a TAK)KE BO3MEIIAETCS I1aTa 3a IIPEIOCTABICHNE KPEANTA.

(m. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciiyuae Bo3BpaTa ToBapa HEHAJUIEXKAIIET0 KauecTBa, MPUOOPETEHHOr0 MOTPEOUTENEM 3a CUET
NOTPEOUTEIBCKOTO KpeauTa (3aiima), npojiaBel 00s3aH BO3BPATUTh MOTPEOUTEINIO YINIAYEHHYIO 3a TOBap
JICHeXKHYIO CyMMY, a TaKkKe BO3MECTUTh YIUIAUYEHHbIE MMOTPEOUTENIEM HPOLICHTHl W UHbBIC IUIATEXKH I10
JIOTOBOPY MOTPEOUTETHCKOTO KpeauTa (3aiima).

(. 6 BBeneH DenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbs 25. paBo noTpebutens Ha oOMeH ToBapa Hagsexalero Ka4ecTsa

1. IlorpeGutens BrmpaBe OOMEHSATh HENPOJOBOJILCTBEHHBIN TOBap HaJUIeXkKalllero KadyecTBa Ha
AQHAJIOTMYHBIA TOBAp Yy MpPOJaBla, Y KOTOPOTO ATOT TOBAap ObLI MPUOOPETEH, €CIu yKa3aHHBIA TOBap HE
nojouien no ¢popme, rabaputam, pacoHy, paclBETKe, pa3Mepy WM KOMILICKTAlUU.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTpe6I/ITeHL HMCECT IIPpAaBO Ha oOMeH HCIIPOAOBOJIbLCTBCHHOI'O TOBApa HAMJICKAICTO KAa4Y€CTBa B
TCUYCHHUEC YCThIpHAAATU I[HCI\/’I, HE CUHTaA JHA €ro IOKYIIKH.
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OOMeH HempoaOBOJILCTBEHHOTO TOBapa HAJJICKAIIET0 KadyecTBa MPOBOAMUTCS, €CIM yKa3aHHBIH
TOBap HE ObUT B YNOTPEOJECHNUU, COXPAHEHBI €T0 TOBAPHBIM BHUI, MOTPEOUTETHCKIE CBOMCTBA, TUIOMOBI,
(babpuyHbIe SPIBIKU, a TAKKE UMEETCS TOBAPHBIM YeK MM KaCCOBBIM Y€K JMO0 MHOM MOATBEP KIA0IIUI
OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE y OTPEOUTENSI TOBAPHOTO YeKa MIIM KaCCOBOI'O YeKa
7100 MHOTO MOATBEPKAAIOIIETO OIIATy TOBAapa TOKYMEHTa HE JUIIAET €r0 BOZMOXKHOCTH CChUIAThCS HA
CBHJICTEIILCKHE MOKA3aHUS.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeuenp TOBapoB, HE MOJUIEKAIIUX OOMEHY IO OCHOBAaHHUSM, YKa3aHHbIM B HACTOSLIEH cTaThe,
yrBepxkaaercs [IpasurenscrBom Poccuiickon @enepannu.

2. B ciyuae, eciii aHaIOTUYHBIN TOBap OTCYTCTBYET B MPOAAKE HA JIEHb 00OpaIlieHus MOTpeOUuTens K
IpOJaBLly, MOTPEOUTENIb BIIPaBEe OTKA3aThCS OT MCIOJHEHMS JIOTOBOPA KYIUIM-IPOAAXH M MOTpeOOBaTh
BO3BpaTa YIUIAU€HHOW 3a yKa3aHHBIN TOBap JIEHEKHOW cyMMbl. TpeOoBaHue MOTpeOUTENsI O BO3Bpare
YIUIAYEHHOM 3a yKa3aHHBIM TOBap JEHEKHOM CyMMBI MOJJIEKHUT yIOBICTBOPEHUIO B TEUEHUE TPEX JHEU
CO JTHS BO3BpaTa yKa3aHHOI'O TOBapa.

[lo cornamenuto MOTpeOHUTENs] C MPOJABIOM OOMEH TOBapa MOXET ObITh HPEAYCMOTPEH IpH
IOCTYIJICHUU AHAJOIMYHOrO ToBapa B Mpojaxy. IIpomaBen o0si3aH He3aMENIMTENbHO COOOILUTH
HOTPEOUTENIO O OCTYIUIEHUH aHAJTOIMYHOI0 TOBapa B IMPOJIAXKY.

(m. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtbs 26. YTpaTtuna cuny. - ®PegepanbHbiv 3akoH oT 25.10.2007 N 234-P3.
CraTtbs 26.1. IuCTaHUMOHHbIN CNOCO6 NpoAaxu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHOW KYIUIU-TIPOJIAYKH MOKET OBITh 3aKJIIOUYEH HAa OCHOBAHHHM O3HAKOMIICHHS
HOTPEOUTENS C MPEATIOKEHHBIM MPOJABLOM OIMCAaHUEM TOBapa MOCPEACTBOM KaTaloroB, MPOCIEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJICTB CBS3H (TEIEBU3MOHHOMN, IOYTOBOM, PaJUOCBSI3U U APYTUX) UIN UHBIMU
UCKJIIOYAIOIIMMU BO3MOKHOCTh HEMOCPEJCTBEHHOIO O3HAKOMJIEHUSI MOTPEOUTENs] € TOBAapoM JMOO
0o0pa3loM ToBapa TpH 3aKIFOUEHHUH TaKOTO JOTOBOpa (IMCTAHIMOHHBIA CIOCOO TPOJAXH TOBapa)
croco0amH.

(B pen. ®exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IIponaBuiom A0 3aKIIOYEHUs JOTOBOPA AOKHA OBITh MPEAOCTaBICHA MOTPeOUTENt0 HHpOpMaLIHS
00 OCHOBHBIX MOTPEOUTETHLCKUX CBOMCTBAX TOBapa, 00 ajmpece (MECTe HaXOKICHHs) MPOAABIA, O MECTe
U3TOTOBJICHUST TOBapa, O TIOJHOM (UPMEHHOM HAaUMEHOBAaHMHM (HAUMEHOBAaHUM) MPOJABIA
(u3roroBUTENS), O IIEHE W 00 YCIOBUAX MPUOOpPETEHHs TOBapa, O €ro JOCTABKE, CPOKE CIIYkKObI, CPOKE
TOJTHOCTA W TapaHTHUIHOM CpOKe, O TMOpPSAKE OIJIaThl TOBapa, a TaKKe O CPOKe, B TEUYCHHE KOTOPOTO
JIEMCTBYET NPEUIOKEHHE O 3aKIII0YSHUHN JOTOBOPA.

WNudopmanus 06 00s3aTebHOM MOATBEPKICHUN COOTBETCTBUS TOBapa JOBOAMTCS MPOJAABLIOM 0
CBEJICHUsI TNOTpeOuTesnel myTeM pa3MelleHHs B OINMCAHWU TOBapa CChUIKM Ha CTpaHUIy caiita B
UH(POPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTn "MHTepHer", coiepxallyio 3amuch O cepTudukare
COOTBETCTBUSl U (WIM) JEKJIapallid O COOTBETCTBUUM B peecTpe CepTU(PUKATOB COOTBETCTBUS U
JeKnapanuii o coorseTcTBUM U (i) Ennnom peectpe.

www.consultant.ru CrpaHuua 38 n3 56
Hape)XxHas npaBoBas noaaepxKa



3akoH PO ot 07.02.1992 N 2300-1
(peq. ot 28.12.2025, ¢ n3Mm. ot 17.02.2026) [JokymeHT npepoctaBneH KoHcynbTaHTIn0C

"O 3awmTe npas noTpebutenen” [ata coxpaHenus: 06.10.2026
(c v3m. v gon., ...

(a63ar BBeieH DenepanbHbIM 3aK0HOM OT 28.12.2024 N 546-03)

Koncynprantlntoc: npumevanue.

I1. 3 ct. 26.1 npusHan yactuuHo He coorBeTcTBYIOUMM Koncturynuu P® (Ilocranosienne KC P® ot
17.02.2026 N 7-IT). O mpaBOBOM PETYJIMPOBAHUU JI0 BHECEHUS COOTBETCTBYIONINX U3MEHEHHH CM. TI. 5
[TocranoBneHus.

3. IloTpeburento B MOMEHT JIOCTaBKM TOBapa JOJDKHA OBITH B MMCHMEHHOM (hopMme mpenocTaBieHa
uHbopMalus 0 ToBape, npeaycMoTpeHHas crarbei 10 Hacrosiero 3akoHa, a Takke MpeayCMOTpEeHHas
MYHKTOM 4 HacTosIeH CTaTbu HH(OPMAIUS O MOPSJIKE U CPOKAX BO3BpaTa TOBApa.

B cnyuae, ecniu undopmarus 00 00s53aTeIbHOM TOJITBEPKICHUU COOTBETCTBHS TOBapa JOBEICHA
IPOJIaBLIOM JI0 CBEJIEHHUs MOTpeOHUTesel MmyTeM pa3MeIleHusl B OMHMCAHUM TOBapa CChUIKM Ha CTPAHMILY
caiiTa B HH(OPMaLUOHHO-TEIIEKOMMYHHKAIMOHHON cetn "WHTepHer", coaepkaulyto 3amuch O
cepTU(UKATEe COOTBETCTBUS U (WIN) AEKIApallii O COOTBETCTBUU B PEECTPE CEPTUPHUKATOB COOTBETCTBUS
U Jekiapaiuii o coorBercTBuM U (1) EquHoM peectpe, ykazaHHas MHQOpMAIMs B MOMEHT Iepeladuu
TOBapa MOTPEOUTEIIIO MOKET HE MPEAOCTABIATHCS.

(a63arn BBenneH denepanbHbIM 3aK0HOM OT 28.12.2024 N 546-D3)

Koncynprantlntoc: npumeyanue.

I1. 4 c1. 26.1 mpusHan yactuyHo He cooTBeTcTBYOMUM KoHcTutynuu P® (IlocranoBnenne KC PD ot
17.02.2026 N 7-IT). O mpaBOBOM pEryJIMPOBAHUU IO BHECEHUS COOTBETCTBYIOIIUX U3MEHEHHM CM. M. 5
IToctanosnenus.

4. ITorpeOuTenp BIpaBe OTKa3aThCsl OT TOBapa B JIF0O0OE BpeMs 10 €ro mepeiayu, a mocjie nepeaadu
TOBapa - B TCUCHUE CEMHU JTHEH.

B cnydae, ecniu mHpOpManus o MOpsJIKE M CPOKax BO3BpaTa TOBapa HaJAJIEKaIIEero KauecTBa He
Obula TMpejoCTaBlI€Ha B MHUCbMEHHOM QopMe B MOMEHT JOCTaBKM TOBapa, IMOTPEOUTENb BIIpaBe
OTKa3aThCs OT TOBApa B TEUEHUE TPEX MECALIEB C MOMEHTA IIEpelauu TOBapa.

Bo3sBpar ToBapa Haajexalero KauecTsa BO3MOXKEH B CIy4yae, €CJIM COXPaHEHbl ero TOBapHBIN BUJ,
MOTPEOUTENTbCKUE CBOWCTBA, a TaKXe JOKYMEHT, MOATBEPXKAAOMMKA (aKT M YCIOBUS TOKYIKH
yKa3aHHOTO ToBapa. OTCYyTCTBHE y TOTPEOUTENsI JTOKYMEHTa, MOATBEP)KIAOMEro (pakT W yCIIOBUS
MOKYTIKK TOBapa, HE JIMIIAeT €ro BO3MOXKHOCTH CCHUIATHCS Ha JIPYTHe JTOKA3aTelIbCTBa MPHUOOPETEHUs
TOBapa y JaHHOTO MPOJaBLa.

[lorpeOutens He BIOpaBe OTKa3aTbCcs OT TOBapa HAAJEKAIIErO0 KadyecTBa, HMEIOIIETO
WHAMBUIYalIbHO-OIIPE/IeJICHHbIE CBOWCTBA, €CIM YKa3aHHbIM TOBap MOXET OBITh HCIOJIb30BAaH
UCKJTIOUUTEIFHO IPUOOPETAIOIIMM €T0 MOTpeOUTeIeM.

[Ipn oTkaze moTpebuTenss OT TOBapa MPOJAaBel] JOKEH BO3BPAaTUTh €MY JCHEKHYIO CyMMY,
yIUIAaY€HHYI0 TOTpeOUTeIeM MO JO0TOBOPY, 3a HCKIIOUYEHHEM pPAacXoJ0B INpOJaBla Ha JIOCTAaBKY OT
noTpeduTeNsl BO3BPALICHHOIO TOBapa, HE IO3JHEe 4YeM dYepe3 JAECiTh JHEW CO JHA NpPeabsIBICHUS
noTpeOUTEIeM COOTBETCTBYIOIIETO TPEOOBAHMUS.
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5. [locnencTBuUs MpoOJaku TOBapa HEHAIJISKAIIET0 KauecTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOIaKU
TOBapa yCTaHOBJIEHBI MOJIOKEHUSIMU, PEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosALIero 3akoHa.

CraTtbs 26.2. MpaBuna npopaxu oTaenbHbIX BUAOB TOBapoB
(BBenena dexnepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna nmpoaa)kxu OTHEIBHBIX BUIOB TOBAapoOB ycTaHaBinuBaroTcs [IpaBurenbctBoM Poccuiickoin
®denepanuu.

Maea lll. 3ALLIUTA MPAB NOTPEBUTENEW NPU BbINONHEHUN
PABOT (OKA3AHWUN YCIIYT)

CraTtbs 27. CpoKku BbINOSIHEHUs paboT (OKa3aHuA ycnyr)

1. HUcnonnurenp o0O0s3aH OCYIIECTBUTh BBINOJHEHHE pabOThl (OKa3aHHE YCIYrH) B CpOK,
YCTAQHOBJICHHBII MTPaBUJIaMM BBIIOJIHEHHS OTJEIBHBIX BUJOB pabOT (OKa3aHHs OTIENIbHBIX BUJOB YCIYT)
WIM JIOTOBOPOM O BBINOJHEHUH padoT (oka3zaHuM yciyr). B noroBope o BeimonHeHuu paboT (OKa3aHUU
YCIYT) MOXKET HpeAyCMaTpUBaTbCs CPOK BBINOJIHEHHsS paboThl (OKa3aHUS YCIYyTH), €ClIM yKa3aHHBIMHU
IpaBWJIaMd OH HE TMPEeAyCMOTpPEH, a TaKKe CpPOK MEHbLIEH MPOJOHKUTEIbHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU ITPaBUIIAMHU.

2. Cpox BblIOJIHEHUS! PAaOOTHI (OKa3aHUS YCIYTH) MOXET OIpeaessThCs AATON (IEepuosioM), K
KOTOPOM JTOJKHO OBITh 3aKOHYEHO BBHIMIOJHEHHE PabOThI (OKa3aHUe YCIYTH) UK (1) AaToH (MIepruoaom), K
KOTOPOH MCIIOTHUTENb JOJDKEH MPUCTYIHUTh K BBITIOJIHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae, eciu BeITOSTHEHHE pabOTHI (OKa3aHUE YCIYTH) OCYIIECTBISIETCS 110 YacTSIM (JI0CTaBKa
NEPUOANYECKON TMeyaTH, TEXHHYECKOoe OOCITyXMBaHHE) B TEUYEHHE CpOKa JACHCTBHUA JOrOoBOpa O
BBITIOJTHCHAH pPab0T (OKa3aHWW YCIOYT), JO/DKHBI TPEAYCMaTPHBATHCS COOTBETCTBYIOIIME CPOKH
(Tepuo/ibl) BEIOTHEHUS TAKMX PaOOT (OKa3aHUs yCIyT).

[To cormameHui0 CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAK)KE CPOKH 3aBEPIICHUS
OTJIEIBHBIX ATANOB PAaOOTHI (IPOMEKYTOUHBIE CPOKH).
(m. 3 BBenen DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratbsa 28. NocneacTtBMA HapyleHUsI UCNOJNTHUTENIEM CPOKOB BbINOSIHEHUA paboT
(okazaHusa ycnyr)

1. Ecny ucnosiHUTeNb HApyLIMI CPOKH BBIMOJHEHUS paboThl (OKa3aHHUs yCIYTH) - CPOKM Hadaja U
(uM) OKOHYaHUS! BHIMOJIHEHUSI paboThl (OKa3aHUs yCiayru) U (WIK) IPOMEXKYTOUHbIE CPOKU BBIIIOJHEHUS
paboThl (OKa3aHUs YCIyI'M) WM BO BPEeMs BBINOJHEHUS PaOOThl (OKa3aHMs YCIIyTH) CTAlO OYEBUIHBIM,
YTO OHA HE OYJIeT BBIIIOJIHEHA B CPOK, OTPEOUTEIDH [0 CBOEMY BBIOOPY BIIpaBe:

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 25.10.2007 N 234-D3)

Ha3HAYHTh MCTIOJHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

www.consultant.ru CrpaHuua 40 n3 56
Hape)XxHas npaBoBas noaaepxKa



3akoH PO ot 07.02.1992 N 2300-1

(peq. ot 28.12.2025, ¢ n3Mm. ot 17.02.2026) [JokymeHT npepoctaBneH KoHcynbTaHTIn0C
"O 3awmTe npas noTpebutenen” [ata coxpaHenus: 06.10.2026
(c v3m. v gon., ...

MOPYYHUTh BBINOJIHEHHE PA0OTHl (OKa3aHUE YCIYTH) TPETbUM JIMLAM 3a PasyMHYIO LEHY WM
BBITNIOJIHUTh €€ CBOMMH CUJIaMH U NTOTPeOOBAaTh OT UCIIOJIHUTESI BO3MEILIEHUS! TIOHECEHHBIX PacX0/I0B;

HOTp€6OBaTB YMCHBIICHUS LCHBI 3a BBITIOJIHCHUC pa60TI:>I (OKaSaHI/Ie yCJ'IyFI/I);

OTKa3aThCs OT UCIOJIHEHHSI IOTOBOPA O BHIIIOJHEHUH paOOThl (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[loTpeburens BopaBe MOTPeOOBATH TAKKE MOJHOIO BO3MEIICHUS yOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HApYLIEHUEM CPOKOB BBINOJIHEHUS paOoThl (OKa3aHUs yCiIyru). YOBITKM BO3MELIAIOTCSA B CPOKHU,
YCTaHOBJICHHbIE JJIS1 yJIOBIETBOPEHUSI COOTBETCTBYIOUINX TPEOOBaHUM MOTPEOUTES.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble NOTpPEOUTEIEM HOBBIE CpPOKM BBINOJIHEHHS padOThl (OKa3aHMSI YCIYTH)
YKa3bIBalOTCS B JIOTOBOPE O BBIIOJHEHUU pabOThI (OKa3aHUU YCIIyTH).
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

B cmydae mpocpouykd HOBBIX CPOKOB IMOTPEOUTENh BIpaBe MPEAbSIBUTH HCIOJHUTEIIO HWHBIC
TpeOOBaHMs, YCTAHOBJICHHBIE TTYHKTOM | HACTOSIIECH CTaThH.

3. llena BbImoaHeHHON pabOTHI (OKa3aHHOW YCIIyTrH), BO3BpallaeMas MoTpeOUTeNto Mpu OTKa3e OT
WCIIOJTHEHHSI JOTOBOPAa O BBHINIOJIHEHUH pal0OThl (OKa3aHWUM YCIyTH), a TakKe YYUThIBaeMas Ipu
YMEHBIIICHUU [EHBI BBIIOJHEHHOW paboThl (OKa3aHHOW YCIYyTH), OMpENesieTcss B COOTBETCTBHUH C
nyHKTamu 3, 4 1 5 ctatbu 24 HacTOsIIEro 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3ze OT UCIOJIHEHHs JOTOBOPA O BBINOJIHEHUU pabOThl (OKAa3aHUU YCIYTH) UCIOJHUTEINb
HEe BIpaBe TpeOOBAaTh BO3MEIIEHUS CBOMX 3aTpaTr, MPOM3BEACHHBIX B IPOLIECCE BBIOIHEHUS PabOThHI
(oka3aHMs yCIIyrHW), a TaKKe IUIaThl 3a BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 32 HCKIIOYEHHUEM
cilyyasi, €CIM OTpeOuTeNb MPUHSUT BBIITOJHEHHYIO pa0doTy (OKa3aHHYIO YCIIyTY).
(B pen. @enepanbHbix 3aKOHOB 0T 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

A63an uckiroueH. - GenepanbHbiid 3akoH oT 17.12.1999 N 212-03.

5. B cinydae HapylieHus yCTaHOBJIEHHBIX CPOKOB BBIIIOJIHEHUS pabOThl (OKa3aHUS YCIYTH) WU
Ha3HAUEHHBIX MMOTpeOUTENIEM HAa OCHOBAaHMHU INyHKTAa | HACTOSIIEH CTaTbU HOBBIX CPOKOB HMCIIOJHHUTENb
yIUTaYMBaeT MOTPEOUTENIO 3a KaX/Iblil IeHb (Jac, eclii CPOK ONPEIENICH B Yacax) MPOCPOUKH HEYCTOHKY
(meHi0) B pa3Mepe TpexX IMPOLEHTOB IIEHbI BBINOJHEHHS PAaOOThl (OKa3aHUS YCIyrd), a €Clu LieHa
BBINIOJIHEHUSI paboThl (OKa3aHWsl YCIYTHM) JIOIOBOPOM O BBINOJIHEHUU paboT (OKa3aHUM YCIYr) He
ompeneneHa - oOmeil ueHsl 3aka3a. /loroBopoM O BBINOJHEHHHM padOT (OKa3aHUM YCIYT) MEXIy
NOTPEOUTEIEM U UCIIOJIHUTEIIEM MOXKET OBITh YCTAHOBIIEH 00JIee BHICOKUI pa3Mep HEYCTOMKY (TIEHN).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHst) 3a HapylIeHHe CPOKOB Hayalla BBIIIOJHEHHs paboThl (OKa3aHUs yCIyTn), ee aTamna
B3bICKMBAETCS 332 KaX/blH JEHb (Yac, €clU CPOK OIpeliesieH B 4acax) MPOCPOYKH BIUIOTH JIO Hayaja
BBIMIOJIHEHUsI paboThl (OKa3aHMs YCIYrH), €€ dTama WIA IPeAbsABIECHUS NOTpeduTeneM TpeOOBaHUH,
IPEIYCMOTPEHHBIX ITYHKTOM | HacTOsILEH CTaThH.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)
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Heycroiika (meHs1) 3a HapylIeHUE CPOKOB OKOHYAHUs BBIOJHEHHUS paOOThl (OKa3aHUs yCIYTH), ee
JTamna B3BICKMBAETCS 3a KaXKIbIH JE€Hb (Yac, €clii CPOK OIpeAeseH B yacax) MPOCPOYKH BILIOTH [0
OKOHYAHUS BBINOJHEHHUS paOOThl (OKa3aHHs YCIyrd), €€ dSTana WIM HPedbsBICHHUsS MOTpeOuTeneM
TpeOoBaHUil, IPEAYCMOTPEHHBIX MMYHKTOM | HacTOAIIEH CTaThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMmMa B3BICKaHHOM MOTpeOuTeNneM HEYCTOWKH (II€HH) HE MOKET IPEBBIIIATh LIEHY OTJEIbHOIO
BUJA BBIOJHEHUS pabOThl (OKa3zaHWs YCIyrd) WM OOIIyH LEHY 3aKa3a, €CJIM IIeHA BBIMOJIHEHUS
OTJEJILHOIO BUAA PAa0bOTHI (OKa3aHMsA YCIYrHM) HE OIpEeAETeHa JOrOBOPOM O BBINOJIHEHUH pabOThI
(OKa3aHUM yCIIyTH).

Pa3zmep HeycTolku (TI€HM) OMpEAeNseTcs, WCXOAS W3 IIEHBI BBITIOJHEHHUS PabOThl (OKa3aHMs
YCIIyTH), a €CJIM YKa3aHHas [IeHa He OIpeieieHa, UCXOs 13 OOIIeH [IeHbI 3aKa3a, CYIECTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOOBaHHUE MOTPEOUTENS JOIKHO ObUIO OBITH YIOBJIETBOPEHO UCIIOJHUTEIEM B JI€HB
JTOOPOBOIBHOTO YIOBIETBOPEHUSI TAKOTO TPEOOBAHNUS WM B JICHb BBIHECEHUS CYACOHOTO pelIeHus, eCiu
TpeboBaHNE MOTPEOUTEIIST TOOPOBOIHLHO YAOBJIETBOPEHO HE OBLIO.

6. TpeGoBaHus MOTpeOUTENs], YCTAHOBJIEHHbIC IYHKTOM | HAacTOsALIeH cTaThbM, HE MOJUIeXKAT
YAOBJIETBOPEHUIO, €CJIM UCIIOIHUTENb JOKAXKET, YTO HApYILLIEHNUE CPOKOB BBIMIOJHEHUS pabOThl (OKa3aHUA
YCIyTH) IPOU30IILIO BCIEACTBUE HEMIPEOA0JIMMON CHIIBI MIIM IO BUHE MTOTPEOUTEIIS.

Cratba 29. lpaBa notpedbutensa npu oGHapyXeHUN HeAOCTaTKOB BbIMNOSIHEHHOWU
paboTbl (OKazaHHOM ycnyru)

1. Iorpeburens mnpu OOHAPYKEHUM HEIOCTATKOB BBINIOJHEHHOW pPAaOOThl (OKa3aHHOM YCIYIH)
BIIPaBE IO CBOEMY BBIOOpY MOTPEOOBATH:

0€3B03ME3/THOT0 YCTPAaHEHUsI HEJOCTATKOB BBIITOJIHEHHOM pabOThI (OKa3aHHOM yCIIyTH);
COOTBETCTBYIOILLETO YMEHbBIICHHS [IEHbI BHIITOJHEHHOM paboThl (OKa3aHHOH yCIIyTn);

6€3BO3M€3I[HOFO HU3IroTOBJICHUA )prroﬁ BCIIM M3 OAHOPOJHOI'O MaTe€pualia TaKOro € KaueCTBa NI
IMOBTOPHOI'O BBITIOJIHCHUS pa60TBI. HpI/I 9TOM HOTpe6I/ITeHB 00s13aH BO3BpPATUTb paHEC NCPCAAHHYHO CMY
HCIIOJTHUTCJIEM BCIIb,

BO3MEIICHHS MOHECEHHBIX WM pACXOJOB MO YCTPAHEHHWIO HEIOCTATKOB BBHIMOJIHEHHON paOOTHI
(OKa3aHHOM yCIIyTH) CBOUMH CHJIAMU WM TPETHUMHU JIMIIAMH.

YaoBneTBopeHue TpeboBaHUN TOTpeOUTENsT O Oe3BO3ME3THOM YCTPAaHEHHHM HEIOCTaTKOB, 00
W3TOTOBJICHHHM JPYrOW BEIIM WJIM O TIOBTOPHOM BBHITIOJIHEHHH Pa0OThl (OKa3aHWU YCIYTH) He
OCBOOOKJAeT MCIIOJHUTENS OT OTBETCTBEHHOCTH B (hOpME HEYyCTOWKU 32 HAPYIIEHUE CPOKAa OKOHYAHUS
BBITIOJTHEHHSI pa0OTHI (OKa3aHUS YCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[loTpeburens BOpaBe OTKA3aThbCs OT HCIOJIHEHHs] JOTOBOpPA O BBHIMOJIHEHMHU DPAOOTHI (OKa3aHUU
YCIYTH) U MOTPeOOBaTh MOJIHOTO BO3MEIEHHSI YOBITKOB, €CJIM B YCTAaHOBJICHHBIM YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTAaTKH BBINOJIHEHHOM paloThl (OKa3aHHOW YCIyrM) HE YCTPaHEHbl MCIIOJIHUTEIEM.
[TorpeOutens Takke BIpaBe OTKA3aThCsl OT MCHOJIHEHHs JOrOBOpa O BBINOJHEHHMU PabOThl (OKa3aHUU
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YCIIyTH), €CTTH UM OOHApYKEHBI CYIIECTBEHHbIC HEJIOCTATKU BBIIIOJIHEHHOW paboThl (OKa3aHHOW YCIYTH)
WJIM MHBIC CYIIECTBEHHBIC OTCTYIUICHHS OT YCJIOBHUM JIOTOBOpA.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[loTpeburens BopaBe MOTPeOOBATH TAKKE MOJTHOIO BO3MEIICHUS yOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HENOCTATKaMH BBIIOJHEHHON paboThl (OKa3aHHOHM yciyru). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHbIE JJIS1 YJIOBIETBOPEHUSI COOTBETCTBYIOUINX TPEOOBaHUM MOTPEOUTES.

2. llena BbImOMHEHHOW pabOTHI (OKA3aHHOM YCIYTH), BO3Bpallaemasi moTpeOUTEN0 Py OTKa3e OT
WCIIOJTHEHHSI JOTOBOPAa O BBHINIOJIHEHUH pPal0OThl (OKa3aHWUM YCIYyTH), a TakKe Y4YUThIBaeMas Ipu
YMEHBIIICHUU [EHBl BBIIOJHEHHOW paboThl (OKa3aHHOW YCIYyTH), OMpENeisieTcss B COOTBETCTBHUH C
nyHKTamu 3, 4 1 5 ctatbu 24 HacTosIIEro 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBaHus, CBSI3aHHbIE C HEIOCTaTKaMH BBINOJIHEHHON palbOThI (OKa3aHHOW YCIIyIH), MOTYT
OBITh MPEABSABICHBI IIPU MPUHATUH BBINOJHEHHON pabOThl (OKa3aHHOW YCIIyTH) WU B XOJI€ BHIOJIHEHUS
paboThl (OKa3zaHWsI YCIOyrH) JUOO, €CITM HEBO3MOXKHO OOHApPYXHTh HEJAOCTATKH TPHU TMPUHITHH
BBINOJIHEHHOHN paboThl (OKa3aHHOU YCIIyIH), B TCUEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIIMM ITYHKTOM.

[ToTpeburens BpaBe MpeabsIBIsAThH TPEOOBAHMS, CBA3aHHBIC C HEIOCTATKAMHU BBITOJTHEHHOM pabOThI
(oKa3aHHOMW yCIIyTH), €CIi OHH OOHApY>KEHbI B TEUCHHE TFapaHTUHHOTO CPOKA, a MPU €ro OTCYTCTBUU B
pa3yMHBIN CPOK, B IIpeesax ABYX JET CO JHS NPUHATHS BBIIIOJHEHHOW paboThl (OKa3aHHOM yCIIyTH) WIN
IISTH JIET B OTHOUIEHUU HEJOCTATKOB B CTPOCHUU U MHOM HEJABUKUMOM UMYIIIECTBE.

(m. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHuTtenb OTBEYaeT 3a HEJOCTaTKM paboTsl (YyCiIyru), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUNHBIA CPOK, €ClIM MOTPEOUTENh JOKaKeT, YTO OHM BO3HUKJIM /0 €€ NPUHITUA UM WIU IO
IIPUYMHAM, BOSHUKIIMM IO 5TOTO MOMEHTA.

B otHomienun paGotThl (yciyru), Ha KOTOPYIO YCTAHOBJIEH T'apaHTHHMHBIN CpPOK, HCIOJHUTEIb
OTBEYAET 3a €€ HEJOCTaTKH, €CIIM HE JIOKAKET, YTO OHM BO3ZHUKIM IOCIE MPUHATHS PabOThl (YCIyTH)
noTpeduTeseM BCJIEACTBUE HapylIEHUWsS MM IPaBUJ MCIIOJIB30BAHMS pe3yjbTaTa palboThl (yCiIyru),
JEUCTBUM TPETHUX JIULl UM HEIIPEOJOJIUMON CHJIBL.

(1. 4 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

5. B ciyuasix, Korna npeayCMOTPEHHBIM JONOBOPOM TapaHTHMHBIN CPOK COCTABIIIET MEHEE ABYX
neT (MATH JIET Ha HEJABMIKMMOE UMYIIIECTBO) U HEJIOCTATKU paboThI (YCIyru) OOHApyKEHBI TOTPEOUTEIeM
[0 UCTEYEHUM TapaHTUHHOrO CPOKa, HO B Mpeaesax ABYX JeT (ISATH JeT Ha HEeJIBMKMMOE MMYILECTBO),
OTpeOUTENb BIPABE MPEAbSIBUTH TPEOOBAaHUS, IPETYCMOTPEHHbIE ITYHKTOM | HacToOsIEN CTaTbH, €CIH
JOKQXKET, 4TO TaKue HEJOCTAaTKU BO3ZHUKIM IO HPUHATHS UM pe3ynbTaTa paboThl (YCIyru) WId IO
[IPUYMHAM, BOSHUKIIUM IO 3TOTO MOMEHTA.

(1. 5 BBegeH DenepanbHbIM 3aKoHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISIBIIEHUS CYLIECTBEHHBIX HEAOCTAaTKOB paboThl (YCIyru) HNOTpeOUTENh BIpaBe
IpPEIbIBUTH UCIIOTHUTEIO TpeOOBaHUE O OE3BO3ME3IHOM YCTPAaHEHUU HEJOCTAaTKOB, €CIH JAOKAXKET, YTO
HEJ0CTAaTKU BO3HUKIIM J10 IPUHATUSA UM pe3yiibTaTa paboThl (YCIyrd) WIK 10 NPUYMHAM, BOZHUKILINM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBbITh MPEIbSIBICHO, €CIM TaKUe HEIOCTaTKU OOHApY’KEHBI IO
MCTEUYEHUH JIBYX JIeT (AT JIET B OTHOIIEHUU HEIBMKMMOTO MMYIIECTBA) CO JHS NMPUHATHUS pe3yibTara
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paboTsl (yciiyru), HO B IpeaesiaXx yCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIyrH) CpoKa CIy>KObl WM B
TEUEHUE JCCATH JIET CO JIHA MPUHATUSA pe3yibTaTa padoThl (YCIyTH) MOTPEOUTEIEM, €CIIU CPOK CITYKOBI
He ycTaHoBieH. Eciau naHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHE JBAJIATH JHEH CO JHSA €ro
NPEIbSBICHHS MOTPEOUTENIEM WM OOHAPYKEHHBIH HEAOCTATOK SBJISCTCS HEYCTPAaHUMBIM, MOTPEOUTENH
10 CBOEMY BBIOOpY BIIpaBe TpeOOBAaTh:

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIICHUS LCHBI 3a BBIIIOJIHCHHYO pa60Ty (0Ka3aHHyIO yCJ'IyFy');

BO3MCIICHHA IMOHCCCHHBIX MM PACXOOOB IO YCTPAaHCHHUIO HEAOCTATKOB BBITIOJTHCHHOM pa60T1>1
(OKaSaHHOﬁ y'CJ'IyTI/I) CBOMMHU CHUJIaMU UJIU TPECTbUMU JINLIAMHU;

OTKa3a OT HCIIOJIHEHHUS JIOTOBOpa O BBIMIOJIHEHUU paboOThl (OKa3aHUM YCIyrd) U BO3MEILIEHUs
yYOBITKOB.
(B pen. @enepanshoro 3akoHa ot 21.12.2004 N 171-D3)

7. B ciiyuae oOHapy’KeHUsI HEIOCTaTKOB BBIMOJIHEHHON padoThl (OKa3aHHOW YCIIyTH), 3aKa3aHHOMU ¢
UCIIOJIb30BAaHUEM TOCPEAHUYECKON IU(PpoBoil miaThopMbl B coOTBETCTBUU ¢ DenepalibHbIM 3aKOHOM
"O0 oTAenbHBIX BOIPOCAX PeryiupoBaHMs IUIATGOPMEHHOM s3koHOMUKHM B Poccuiickoit deneparun”,
NOTpeOUTENh BIPABE NMPEAbIBUTH TPEOOBAHUS K HCIIOJHUTENIO Ha TaKOM MOCPEAHMYECKON LUPPOBOM
iatopMe B COOTBETCTBHHM € ITyHKTOM | Hactosiuei cratbu. TexHudeckas BO3SMOXKHOCTb MIPEIbSIBICHHS
JAaHHBIX TpeOOBaHUM Ha MOCPEIHUYECKOM IUPPOBOil I1aTdGopme H0KHA OBITH OOecreueHa onepaTopom
HOCPETHUYECKON IUPPOBON TIIATHOPMBI.

[Ipu npenbsBieHnn noTpeduTeneM TpeOOBaHUS O BO3BpATE YIUIAUEHHBIX JEHEKHBIX CPEICTB UIIU O
BO3MEILEHNH YOBITKOB B Cllyyae, yKa3aHHOM B a03alle MEepBOM HACTOSIIEro IIyHKTa, OIEpaTop
nocpenHudeckor  mudpoBod  mIaTGOpMBI  JOJDKEH  O00ECTeUYUTh TEXHUYECKYI0  BO3MOXXHOCTH
YIOBJIETBOPEHHSI HCIIOJIHUTENEM JaHHOTO TpeOOBaHUS C HCHOJIb30BAHMEM TaKOM MOCPEIHUYECKON
1 poBoi MIaTHOPMBI.

(. 7 BBeaeH PenepanbHbIM 3akoHOM 0T 31.07.2025 N 290-D3)

Cratba 30. CpoKM ycCTpaHeHUsi HeAOCTaTKOB BbINOJIHEHHOW paboTbl (OKazaHHOM
ycnyrm)

Henocratku paboThl (yciiyru) JOJKHBI OBITH YCTpaHEHBl MCIIOIHHUTEIEM B pa3yMHBIH CpOK,
Ha3HAuYEHHBIN MOTpeOUTEIEM.
(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63ar11 uckiroueH. - @enepanbHblif 3akoH oT 17.12.1999 N 212-03.

Hasznavennsiii moTpebuTenemM CpoK yCTpaHEHUsI HEOCTATKOB TOBapa yKa3bIBAa€TCS B JJOTOBOPE MIIH
B HWHOM TIOJIHUCBHIBAEMOM CTOPOHAMU TOKYMEHTE JHOO B 3asiBICHUHU, HANPABIECHHOM IMOTpeOUTEIeM
HCTIOJTHUTEIIIO.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylieHHe TMPEAyCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YCTPAHEHHS HEIOCTATKOB
BBITIOJTHEHHON Pa0OTHI (OKa3aHHON YCIYTH) WMCHOJIHUTENb yIIAa4MBaeT MOTPEOUTEN0 3a KKl JCHb
MIPOCPOYKHU HEYCTOMKY (IIEHI0), pa3Mep U MOPSIO0K UCUUCICHUS KOTOPOH OMPEACIIAIOTCS B COOTBETCTBUU
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C IIYHKTOM 5 CTaTbM 28 HACTOSILEro 3aKOHa.

B ciywae HapyuieHusl yKa3aHHBIX CPOKOB IOTpPeOUTENb BIPABE MPEAbSIBUTH UCIIOJHUTENIO HHbIE
TpeGoBaHus, peyCMOTPEHHbIE MyHKTaMu | U 4 cTathu 29 HacTosIIero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHUsi oTaesbHbIX TPe6oBaHMU noTpedbuTens

1. TpeGoBanus moTpeOUTENST 00 YMEHBIICHUH [IEHBI 32 BBHITIOJHEHHYIO pa0boTy (OKa3aHHYIO YCIYTY),
O BO3MEILEHUU PACXOJO0B MO YCTPAHEHUIO HEJOCTATKOB BBINOJHEHHON paboThl (OKa3aHHOM YCIyIrH)
CBOMMM CHJIAMU MJIU TPETHUMU JTUIIAMH, a TAKXKE O BO3BpATe YIUIAUEHHOU 3a paboTy (yCIIyTy) ACHEKHOU
CyMMBl M BO3MEIICHUH YOBITKOB, TPUYMHEHHBIX B CBSI3M C OTKAa30M OT HWCIOJHEHHUS J0TOBODA,
MpeayCMOTPEHHbIE MMYHKTOM | cTaThu 28 u myHkTamu | u 4 cratbu 29 HacTosIIero 3akoHa, MOJIEKAT
YAOBJIETBOPEHUIO B AECATUIHEBHBIN CPOK CO JIHS MPEIBABICHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanus nortpebutens o 0€3BO3ME3THOM H3IOTOBJICHUU JPYrod BElIUM U3 OJHOPOJHOTO
MaTepHala TaKoro e KauecTBa MJIM O MOBTOPHOM BBIIOJIHEHUU Pa0OThl (OKa3aHUM YCIYTH) MOJJIEKAT
YAOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJIi CPOYHOT'O BBINOJIHEHUSI paOOThl (OKa3aHUs YCIYyTH), a B
cilydae, €ClIM 3TOT CPOK HE YCTAHOBJIEH, B CPOK, MPEIYyCMOTPEHHBIM JJOTOBOPOM O BBIMOJIHEHUH PabOThI
(OKa3aHUM YCITYTH), KOTOPBIM ObUT HEHAJIE)KAIIIE UCTIOTHEH.

3. 3a HapyleHHe NPeAyCMOTPEHHBIX HACTOSIICH CTaTheil CPOKOB YIOBIETBOPEHHUS OTIEIbHBIX
TpeOOBaHUN TOTPEOUTEIS HUCHOTHUTENb YIUIAYUBACT MOTPEOHUTETIO0 3a KaXKIBIH JCHb IPOCPOYKH
HEYCTOIKY (TIEHI0), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPOU OMPENEesSIOTCS B COOTBETCTBUU C MTyHKTOM
5 craTbu 28 HACTOAIIEr0 3aKOHa.

B ciyuae HapylleHUs CPOKOB, yKa3aHHBIX B MyHKTax | M 2 HacTosIed cTaTbH, MOTPEOHUTENb
BIIpaBe IMPEIbSBUTh HCIOJIHUTEII0 HMHbIE TpPeOOBaHUS, MpPEILyCMOTPEHHbIE MyHKTOM | crtatbu 28 u
nyHKTamu 1 1 4 crateu 29 HacTosALIEro 3akoHa.

Cratbsa 32. [lpaBo noTpebuTensa Ha OoTKka3 OT UCMNOJIHEHUSI JOroBOpPa O BbINOJSIHEHUU
paboT (okaszaHum ycnyr)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpeburens BIpaBe OTKAa3aThCsl OT UCHIOIHEHHSI IOTOBOPA O BBIIIOJIHEHUH paboT (OKa3aHUU YCIIYT)
B J11000€ BpeMsi IIPH YCIIOBUH OIUIAThl UCIIOJHUTENIO (PaKTHUECKU MOHECEHHBIX UM PACXO0I0B, CBA3aHHBIX
C UCIIOJTHEHHEM 0053aTeNbCTB M0 JaHHOMY JI0OTOBOPY.

CraTtbsa 33. CmeTa Ha BbInonHeHune paboTbl (OKa3aHue ycnyru)

1. Ha BeimonHenue pab®oThl (OKa3zaHUE YCIYTH), IPEIyCMOTPEHHOH OTOBOPOM O BBINOJHEHHUH
paboThl (OKa3aHUU YCIYTH), MOXKET ObITh COCTaBJIEHA TBEPAAsk WM NPUOIU3UTENbHAs CMeTa.

CocTaBiieHHE TaKOM CMETHI 110 TPEOOBAHUIO MOTPEOUTENIS MIIH UCIIOJIHUTEIS 00513aTENBHO.

2. Hcnonnutenr He BIIpaBe Tpe6OBaTL YBCIIUYCHUA TBepZLOP'I CMCThI, a HOTpe6I/ITCJ'IB - €€
YMCHBIICHUA, B TOM 4YHCIC B ClIyda€, KOorga B MOMCHT 3aKJIIOYCHHUSA OOIroBOpa MCKIIOYaI1aCb
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BO3MOXHOCTb IIPEYCMOTPETh MOJIHBIA 00bEM MOJIECKAIINX BBITOJHEHUIO PA0OT (OKa3aHUIO YCIyT) WU
HEOOXOUMBIX JIJISl 3TOT'O PACXO/I0B.

Hcnonuutens uMeeT MpaBo TpeOOBAaTh YyBEIWYEHHS TBEPAOH CMEThI MPH CYIIECTBEHHOM
BO3pacTaHUM CTOUMOCTH MATCpUaiOB U O6OPYI[OBaHI/I$I, IpeaoCTaBIACMBIX HCIIOJIHUTCIICEM, a TaK¥Xe
OKa3bIBAEMBIX €My TPETHUMH JHUIIAMH YCIYT, KOTOPOE HENb3sl ObLIO MPEeayCMOTPETh MPH 3aKIHOYCHUN
noroopa. Ilpu oTkaze moTpeOuTelNs BBINOJIHUTH 3TO TPeOOBAaHUE HCIIOJHUTENb BIIPaBE PacTOPrHYThH
JIOTOBOP B CyZIeOHOM HOPSIZIKE.

(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecium BO3HHMKIA HEOOXOAMMOCTH BBINOJHEHUS JOMOJMHHUTEIBHBIX PabOT  (OKazaHUA
JOITIOJIHUTCIIBbHBIX YCJ'IYF) U II0 3TOH MNPHUYUHC CYHICCTBCHHOI'O NPCBBIIICHUA HpH6HH3HTGJ’IBHOﬁ CMCTHI,
UCIIONTHUTENb 0053aH CBOEBPEMEHHO MpeaynpeauTh 00 3ToM morpebutens. Ecnu motpeOutens He nan
corjiacue Ha IMPECBBINICHUC HpI/I6HI/I3HT€HLHOI\/II CMCTBI, OH BIIpaBC OTKA3aTbCsA OT UCIIOJIHCHUSA OJOTOBOpaA. B
ATOM CIy4ae MCIOIHUTENbh MOXKET TpeOOBaTh OT MOTPEOUTENS yIUIAThl IIEHBI 33 BBINOJIHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

VcnonHuTennb, CBOEBPEMEHHO HE MpeAyNpeaUBIINI MOTpeOUTeNIss 0 HEOOXOAMMOCTH MPEBbIILICHUS
NpUOIU3UTENIBHON CMEThI, 0053aH UCIIOJIHUThH JOTOBOP, COXpaHss MpaBO HA OIUIATy paboThl (YCIyr) B
npezenax npuOIN3UTEILHOW CMETHI.

(m. 3 BBenen DenepanbHbIM 3aK0OHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCnonHUTens

1. UcnionmuuTenb 00s13aH BBINOJIHUTH PabOTy, ONPEAEIEHHYIO IOTOBOPOM O BBIMOJIHEHUH PabOThl, U3
CBOET0 MaTepHaja U CBOMMU CPEACTBAMH, €CIIM HHOE HE MIPEYCMOTPEHO JIOTOBOPOM.
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Vcnonaurens, MOpeJOCTaBUBIIMKA MaTepuasl JUIsl BBIIOJHEHHS paboOThl, OTBEYAET 3a €ro
HEHa/JIe)Kallee KayecTBO IO MpaBWiaM 00 OTBETCTBEHHOCTH NPOJABIA 332 TOBApPhl HEHAJJIC)KAIIETO
Ka4yecTBa.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuan HUCIIOJHUTENS OIJIAYUBACTCS MOTPEeOUTENIeM MPHU 3aKIIOUEHUU YKa3aHHOTO JOTOBOpa
MIOJIHOCTHIO WJIM B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIMOJTHEHUH PaOOTHI C YCIOBHEM OKOHYATEIBHOTO
pacuera MpU MOJIYYEHUH MOTPEeOUTENEeM BBIMOJIHEHHON HCIIOIHUTENEM pabOThl, €CU MHOW MOPSI0K
pacyeToB 3a MaTEPHAaJl UCIIOTHUTEIISI HE MMPEyCMOTPEH COTJIAIICHUEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciywasix, mpeayCMOTPEHHBIX JIOTOBOPOM O BBINOJTHEHUH PAOOTHI, MaTtepuad MOXKET OBbITh
MPEIOCTaBlIeH HUCHOMHUTeNeM moTpebutento B kpeauT. [locnenyromiee W3MEHEHHE — LIEHBI
MPEIOCTABICHHOTO B KPEIUT MaTepuaia UCTIOJTHUTENS HE BICUET 32 COOOM mepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepI/Ian HUCIIOJITHUTCIIA H HGO6XOI[I/IMBIG JJIs1 BBITIOJTHCHHA pa6OTBI TEXHUYCCKHUE CPCACTBA,
HHCTPYMCHTBI U IIPOYECC NOCTABJIAIOTCA K MECTY BBIIIOJIHCHHU A pa60T HUCIIOJTHHUTCIICEM.

Cratbs 35. BbinonHeHune paboTbl M3 maTepuana (c Belbio) noTpedutens

www.consultant.ru CrpaHuua 46 ns 56
Hape)XxHas npaBoBas noaaepxKa



3akoH PO ot 07.02.1992 N 2300-1

(peq. ot 28.12.2025, ¢ n3Mm. ot 17.02.2026) [JokymeHT npepoctaBneH KoHcynbTaHTIn0C
"O 3awmTe npas noTpebutenen” [ata coxpaHenus: 06.10.2026
(c v3m. v gon., ...

1. Ecnn paGoTa BBINOJIHAETCS MOJHOCTHIO WM YaCTUYHO M3 MaTepuaia (C BEIIbl0) MOTpeOuTes,
UCIIOJIHUTEJIb OTBEYAET 3a COXPAHHOCTb 3TOr0 Marepuaia (Belin) U IPaBUIbHOE €ro UCIIOJIb30BaHUE.

Hcnonaurens 00s3aH:;

MpeaynpeuTh MOTPEOUTENss O HENPUTOAHOCTH WM HEAOOPOKAYECTBEHHOCTH IEePEIaHHOTO
noTpeduTesaemM MaTepuaa (Bem);

NpeaACTaBUTb OTUCT 00 HU3paCXO0J0BaAHUHN MAaTCpUajia U BO3BPATUTL €T0 OCTATOK.

B cinydae mosHOM miM 4yacTHMYHOHM yTpaThl (IOBpEeXAECHUSA) Marepuana (BEIIM), HPUHITOIO OT
NOTpeOUTENsA, MCIOIHUTENb O053aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepHUaIoM
(BeIbl0) aHAJIOIMYHOTO KauyecTBa U MO KEJAHUIO0 NMOTPEOUTENs] U3TOTOBUTH W3JEIHE U3 OAHOPOJHOTO
MmaTepuaia (BeLr) B pa3yMHBbIH CPOK, a IPpU OTCYTCTBUU OJHOPOIHOTO MaTepHaia (BELH) aHAIOTHYHOTO
KayecTBa - BO3MECTUTHb IMOTPEOUTENI0 IBYKPATHYIO IIEHY YTPau€HHOTO (IIOBPEKIEHHOI0) MaTepuana
(Be1mn), a TakyKe pacXxo/Ibl, TOHECEHHBIE TOTPEOUTENEM.

2. llena yrtpadeHHOTO (TIOBPEXKIECHHOTO) MaTepHayia (BEIIH) OMPENESeTCs, WUCXOIS W3 IEHBI
MaTepuaina (Belly), CylIeCTBOBABILEH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs JOMKHO OBLIO
OBITH YAOBJIECTBOPCHO UCIIOJIHHUTECIIEM B JICHDb I[O6pOBOJ'IBH01"O YAOBJICTBOPCHUSA TAKOT'O Tp€6OBaHI/I$[ HJIK B
JIEHb BBIHECEHUS CyAeOHOT0 pelieHus, eciiu TpeboBaHue norpedburesns 100pOBOIBHO yIOBIETBOPEHO HE
OBLII0.

Ilena MaTepuana (Beriu), mepeaBaeMoro UCIOIHUTEINIO, ONPEAESETCS B IOTOBOPE O BBHIIOTHEHUHT
paboOTHI WM B HTHOM JIOKyMEHTE (KBUTAHIINH, 3aKa3e), MOTBEPKIAAIOIIEM €T0 3aKITI0YCHHE.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTeslb OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 3a IIOJIHYIO WJIM YacTHYHYHO YTpary
(moBpexeHue) Marepuana (Beui), NPUHATOr0 UM OT MOTPEOUTENs, eclid MOTPEOUTENh MPeayIpekacH
WCITOJTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaa (BEIIH), KOTOPbIe MOTYT MOBJIEYh 32 COOOM €ro MOJTHYIO
WIM YaCTUYHYIO YTpary (MOBpexaeHue) Jub0 eciau yKa3aHHBIE CBOWCTBa marepHuasia (BEl[d) HE MOTJIH
OBITH OOHAPY>KECHBI MPU HAIISKAIIEH MPUEMKE UCIIOJTHUTEIIEM 3TOr0 MaTepuaia (BEIH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. OO6si3aHHOCTb MUcnoNHUTENsA UWHpopmMmupoBaTb noTpeduTens o6
obcToAATeNbCTBaxX, KOTOpPble MOryT MOBMUATbL Ha KavyecTBO BbINONIHAEMON paboThbl
(okasbiBaemMou ycnyru) unm noBneyb 3a COO0M HEBO3MOXXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanphoro 3akoHa ot 17.12.1999 N 212-D3)

Hcnonautens 00s3aH CBOEBPEMEHHO WH(OOPMHUPOBATH MOTPEOUTENSI O TOM, YTO COOJIOACHHUE
yKa3aHUH NoTpeOuTeNs U UHbIE 00CTOSTENbCTBA, 3aBUCSIIUE OT MOTPEOUTENS], MOTYT CHU3UTh KayeCTBO
BBITOJIHAEMON paboThl (OKa3bIBaEMOW YCIYTH) WM HOBJIEYb 32 OO0 HEBO3MOXKHOCTH €€ 3aBEpILIEHUS B
CPOK.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnmu mortpeburenb, HECMOTps Ha CBOEBpEMEHHOE M 00OCHOBaHHOE MH(OPMHUpPOBaHHE
UCIIOJTHUTEJNIEM, B Pa3yMHBI CPOK HE 3aMEHHUT HEMPHUTOJHbIN UM HeJOOpOKaueCTBEHHBIM MaTepual, He
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U3MEHHUT YKa3aHUH O crocoOe BBIMOJHEHHS pPAa0OThHl (OKa3aHUS YCIyru) JUOO HE YCTPAHUT HHBIX
00CTOSITENILCTB, KOTOPbIE MOTYT CHU3UTh KAadyeCTBO BBINOJHSIEMON pPaOOThl (OKa3bIBAEMOM YCIyTH),
UCIIOJIHUTEIIb BIIPaBe OTKA3aThCsl OT UCIIOJIHEHUS JOrOBOpa O BBHIIIOJIHEHUHU PAOOTHI (OKa3aHUM YCIIyTH) U
noTpebOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 37. Nopsaaok n dopmbl onnaTtbl BbINOSIHEHHOM PaboThl (OKa3aHHOW ycnyru)
(B pen. @exnepanbHbix 3aKOHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[loTpeburens 00s3aH OIJIATUTh OKa3aHHbIE €My YCIYyTd B MOpPSZIKE M B CPOKH, KOTOpbIE
YCTAHOBJIEHBI JIOTOBOPOM C UCIIOJTHUTEIIEM.
(uacTb nepBas B pen. OenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOutens 00s3aH OIIATUTH BHIMOJIHEHHYIO HCIIOJIHUTENEM B IIOJTHOM 00beMe paboTy mocie ee
npuHsTusa norpedureneM. C cornacust norpeduresns padoTa MoKeT ObITh OIJIau€Ha UM MPHU 3aKII0YEHUU
JIOTOBOpA B IMIOJHOM Pa3MeEpPEe WM IIyTEM BblJaul aBaHCA.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omnnata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PadOT) MPOU3BOJAUTCSA MOCPEICTBOM HAIWYHBIX WU
Oe3HAJIMYHBIX PACYETOB B COOTBETCTBUM C 3aKoHOAaTenbcTBOM Poccuiickoit denepauunu.
(uactb TpeThs BBeneHa DeaepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipu wcnonp30BaHUM HATMYHOW (DOPMBI PacdeTOB OIIaTa TOBapoB (padoT, yCiIyr) moTpeduTenemM
IPOM3BOJUTCS B COOTBETCTBUM C YKa3aHHWEM NpoJaBLa (MCIIOJHHUTENS) IyTeM BHECEHHsS HaJTMYHBIX
JIEHEKHBIX CPEACTB MPOMAABIY (HMCIOTHHUTENIO), JTUOO B KPEIUTHYIO OPTraHHU3aIMIo, JTUOO TUIATeKHOMY
areHTy, OCYILIECTBISIOLIEMY JIEATEIILHOCTh M0 MpUeMy IUIaTexel (PU3NYecKuxX JuL, TU00 OaHKOBCKOMY
IaTeKHOMY  areHtry (cy0areHTy), OCYIIECTBISIONIEMY  JCSATEIbHOCTh B COOTBETCTBHH  C
3aKOHOJIATEIbCTBOM O OaHKaxX M OAHKOBCKOM J€ATENIbHOCTH, €CIIM HHOE HE YCTaHOBJICHO (eliepaabHbIMU
3aKOHAMU WJIM HHBIMH HOPMATHBHBIMM IpaBOBbIMH akTamu Poccuiickonn @enepaumu. Ilpum sTOM
00s13aTeNIbCTBA MOTPEOUTENS Tepel MPOAABLOM (MCIIOJHUTENIEM) MO OIulaTe TOBapoB (paboT, yciyr)
CUHTAIOTCSI HCIIOJTHEHHBIMU B Pa3Mepe BHECEHHBIX JIEHEKHBIX CPEIICTB C MOMEHTA BHECEHUSI HAJMYHBIX
JICHEXKHBIX CPE/ICTB COOTBETCTBEHHO MPOJABILY (MCIIOJIHUTENIO), TMO0 B KPEAUTHYIO OPraHU3alHIo, JTU00
IUIATEKHOMY areHTy, OCYLIECTBIIAIOIIEMY AESITEIbHOCTh IO MpUEMy IulaTexeil (u3nyeckux Jull, Jnoo
0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCyLIECTBISIOLIEMY JAEATEIIBHOCTh B COOTBETCTBUU C
3aKOHO/ATEIbCTBOM O OaHKaxX M OAHKOBCKOM AESITEIbHOCTH.

(B pen. @enepanbubix 3aKk0HOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtbs 38. YTpaTtuna cuny. - ®PegepanbHbii 3akoH oT 25.10.2007 N 234-P3.

Crtatbsa 39. PerynupoBaHue okasaHusi OTAeNbHbIX BUAOB yCnyr

HOCJ’IG,Z[CTBI/ISI HapyHIICHUA yCJIOBI/II>'I AOTrOBOPOB 06 OKa3aHUU OTACJIbHBIX BUJAOB YCIIYT, €CJIHN TAKUC
JIOTOBOPBI TI0 CBOEMY XapakTepy HE NOANANAIOT MOJ JCHCTBUE HACTOAILECH TJIaBbl, OMPEACIISIOTCS

3aKOHOM.

CraTtbsa 39.1. MpaBuna okasaHus oTAeNbHbIX BUAOB YCNYr, BbINONMHEHUS OTAENbHbIX
BUAOB paboT noTpebutensam
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(BBengena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuia oka3aHus OT/EIbHBIX BUJOB YCIYT, BHIIIOJHEHUS OT/EIbHBIX BUJOB pabOT NOTpeOUTEISIM
ycranasinuBarotcs [IpasurensctBom Poccuiickoit @enepanuu.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEMN

Cratba 40. dPepepanbHbii rocyAapCTBEeHHbIW KOHTpoOnb (Hag3op) B obGnactu
3awmTbl NpaB noTpedbutenen

(B pen. ®enepanbHoro 3akona ot 11.06.2021 N 170-D3)

1. ®enepanbHBIi TOCYIaPCTBEHHBI KOHTPOJIb (HAA30p) B OONACTH 3alUTHI MpaB MOTpeOUTenei
ocymecTBisieTcs (henepaibHbIM OPraHOM MCTIOTHUTEIHHOM BJIACTH, YIIOJTHOMOYEHHBIM [IpaBUTENHCTBOM
Poccuiickoii @eneparuu (nanee - opral rocy1apcTBEHHOTO HAA30pa).

2. IlpeameTom GenepasbHOTO TOCYAAPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH 3alIUTHI TIPaB
noTpeduTenel IBIIIOTCS:

1) colOmioneHre  M3rOTOBUTENSAMHU,  WCIOJHUTEISIMH, IPOAAaBIAMH,  YIOJTHOMOYEHHBIMU
OpraHM3alUsIMH WIA YIOJHOMOYEHHBIMU HWHAMBUAYAJIbHBIMU IPEIIPUHUMATEISIMH, HMIIOPTEpaMH,
BJIQ/IETIbLIAMH arperaTopoB 00s3aTeNbHBIX TPEOOBAHUN, YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM, JPYTUMHU
benepaabHBIMU 3aKOHAMU U WHBIMH HOPMAaTHBHBIMU IPaBOBbIMU akTaMu Poccuiickoit ®dexnepauuu, a
TaK)K€ aKTaMH, COCTaBISIOIIMMU MpaBo EBpa3uiicKOro 3KOHOMHYECKOIO COI03a, PEeryIupyHOIIMMU
OTHOIIECHMS B 00J1aCTH 3alUTHI PaB MOTpeOUTENEH;

2) cobmroieHNe U3rOTOBUTENEM, UCIIOIHUTEIEM (JIUIOM, BBIIOIHSIOMIMM (YHKIIMM UHOCTPAHHOTO
W3TOTOBUTENS), TMPONABIOM TpeOOBaHUM, YCTAHOBJICHHBIX TEXHUYECKUMHU periaMeHTaMH, WIH
00s13aTeIbHBIX TPEOOBAHMM, MOJUICKANIUX TPUMEHEHHIO 10 [HS BCTYIUICHUS B CHUJIY TEXHUYECKHX
pernmameHToB B cooTBeTcTBHHM ¢ DenepanbHbiM 3aKoHOM OT 27 gekabps 2002 roma N 184-d3 "O
TEXHUYECKOM pEeryJupoBaHuu";

3) coOnromeHue NpoAaBLAMH UM BIaJelbllaMU arperaTopoB o00s3aTeNbHBIX TpPeOOBaHUM K
MapKUpPOBKE TOBapOB CpPEACTBAMH HJEHTHU(PUKALUHU, K Iepeaade HHPOpMAIMU B TOCYAapCTBEHHYIO
UHQOPMALIMOHHYIO CHUCTEMY MOHHMTOPHUHIAa 3a OOOpPOTOM TOBapoOB, MOMJISKAIIMX O00s3aTeIbHOMN
MapKUpPOBKE CpPEJICTBAMU MJEHTU(UKALWU, U HHBIX TpeOOBaHM, CBA3aHHBIX C OOOPOTOM TOBApOB,
uHpOpMaLUs O KOTOPBIX MOJICKUT BHECEHHIO B YKa3aHHYIO TOCYIApCTBEHHYIO WH(pOPMALMOHHYIO
cucteMy B cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM oT 28 nekadpst 2009 roga N 381-D3 "OO6 ocHoBax
rOCYJJapCTBEHHOTO PETyJIMPOBAaHUS TOProBoil nearenbHocTH B Poccuiickoit @enepanun’, OenepanbHbiM
3akoHOM 0T 13 wmtons 2023 roma N 203-®3 "O rocyaapcTBEHHOM pEryJHpPOBaHMU IPOU3BOJICTBA U
o0opoTa TabauHbIX M3AETHM, Ta0AYHON MPOSYKIMU, HUKOTHHCOAEPIKAIIEH MPOAYKIIUH U CBHIPbS JUISL UX
npousBocTBa", DenepaibHbIM 3aKOHOM OT 22 Hosi0ps 1995 roma N 171-®@3 "O rocyaapcTBeHHOM
peryJaupoBaHUM TPOU3BOJCTBA M 00OPOTa ATUIIOBOTO CIUPTA, AJKOTOJBHOM M CHHPTOCOJEpIKallei
IPOAYKIMHK U 00 OrpaHMYEHUU MOTpeOseHUs (pacIUTHsI) aJKOTOJbHOM MPOAYKIMH', 3a UCKIIOYEHHEM
TaKuX 00s3aTeNbHBIX TPEOOBAHMHM, OTHOCALIMXCS K MPEIMETYy pPErHOHAJIBHOIO TOCyIapCTBEHHOIO
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KOHTpOJIs (Haa30pa) B 001aCTU POZHUYHOW MPOAAKU AJIKOTOJIBHOW U CIIUPTOCOAEpKAIIEH MPOIYKIUU H
(denepalbHOTO TOCYAAPCTBEHHOTO0 KOHTPOJS (Haa30pa) B 00JIaCTH MPOU3BOJICTBA U 000POTA ITHIOBOTO
CIMPTA, AJIKOTOJIBHOM U CIMPTOCOAepKAIEH MPOIYKINH.

(nm. 3 BBenen PenepanbHbIM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranuzanus W OCYyILECTBIEHHE (elepaIbHOro TOCYIapCTBEHHOTO KOHTpoJd (Haa3opa) B
0o0JyacTy 3amuThl paB notpedureneit perymupyrorcs denepanbapiM 3akoHOM OT 31 urons 2020 roma N
248-03 "O rocymapCTBEHHOM KOHTpoje (Haa30pe) M MYHUIUNAIBLHOM KOHTposie B Poccuiickoit
Odenepanun".

4. Tonoxenue o QenepaibHOM TOCYJApPCTBEHHOM KOHTpOJE (Haa30pe) B 0ONAacTU 3allUThl MPaB
noTpedureneit yreepxkaaercs [IpaBurensctBoM Poccutickoit deneparum.

5. B nonoxxenuu o eaepanbHOM rocy1apcTBEHHOM KOHTpoJe (Haa3ope) B 00IacTH 3alUThl IpaB
noTpeOuTeNe yKa3plBalOTCS HAaWMEHOBAHHE W CTPYKTYPHBIE JJIEMEHTHl TEXHHYECKOTO perjaMeHTa U
(unu) 00s3aTENBHBIX TPEOOBAHUH, MOUICKALIMX PUMEHEHUIO 10 AHS BCTYIUICHUS B CHIIy TEXHHYECKUX
pernameHToB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM 0T 27 aexadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PEeryJIMpOBaHUM", OLIEHKA COOJIIOJICHNUS KOTOPBIX OCYIIECTBIISIETCS B paMKax (eiepaabHOro
TOCYJapCTBEHHOTO KOHTpPOJs (Haa30pa) B O0JAcTH 3alMTHl TPaB MOTPEOHWTENEH, a TaKkKe BHJIBI
HOPOAYKIUH, SBISIOIUEcs 00beKTaMU (eiepaibHOrO rOCYAapCTBEHHOT0 KOHTPOJIs (Hax3opa) B 001acTu
3alUTHI IPAB MOTPeOUTENEH.

Koncynsrantlntoc: npumeyanue.
C 01.03.2027 ct. 40 nononasiercs 1. 5.1 (D3 ot 04.08.2026 N 331-D3). Cm. Oyaymiyro peaakiiuio.

6. Opras rocyJapCTBEHHOTO HaJ30pa €XEroJHO FOTOBUT I'OCYIapCTBEHHBIN JOKJIAJ O 3allUTe MpaB
notpebureneit B Poccuiickoit denepanun B nopsake, ycraHoBieHHOM IlpaButensctBoM Poccuiickoit
denepanuu.

7. Opran rocynapcTBEHHOI'O HaJ30pa BIpaBe oOpalaThbCs B CyJl C 3asBJICHUSIMH B 3allUTY MpaB
norpedbuTeneil W 3aKOHHBIX HHTEPECOB OTACIBHBIX MOTpeOuTesnel (rpynmbl  HOTpeOuTeNnei,
HEOIPEJEeNIEHHOr0 Kpyra mHoTpeOuTeneil), a Takke ¢ 3asBICHUAMU O JMKBHJIALUH W3TOTOBHUTENS
(ucrionHUTENS, MPO/ABLA, YIOJHOMOYEHHON OpraHu3alii, UMIIOPTEpa, Biajeiblla arperaropa) oo o
IIPEKPALLEHUHI JEATEIIBHOCTH MHIUBUAYAIBHOIO IIpeAPUHUMATENS (YIIOJIHOMOYEHHOTO
WHIUBUIyIPHOTO TIPEANPUHUMATENA) 3a rpy0Ooe (MOBJEKIIEe CMEpPTh WJIM MacCOBbIe 3a00JeBaHUA,
OTpaBJICHUs JII0/IeH) HapylLIeHHE NPaB MOTPEOUTEIEH.

Koncynprantllnroc: npumeyanue.
C 01.03.2027 ct. 40 pomonusiercs . 7.1 (@3 ot 04.08.2026 N 331-D3). Cm. Oyaymryro perakuio.

8. Oprau rocy1apcTBEHHOTO HaJ[30pa B MOPSAIKE, YCTAHOBICHHOM 3aKOHOAATENbCTBOM Poccuiickoit
®denepalii, MOKET OBITh MPUBICYECH CYJIOM K yYacTHIO B JeJie, a TaKXKe BIpaBe BCTYMAaTh B JENO IO
CBOCH MHHIIMATHBE WJIW [0 WHUIIMATHBE JIUI], YYaCTBYIOIIMX B JEJ€, JJIs J1a4d 3aKIIOUEHUS 10 JIeTy B
[EeNsSX 3allUThl MpaB MOTpeOuTeNeld B paMKax TPKIAHCKOTO WM  aJMHUHHCTPATUBHOTO
CYJIOIPOM3BOICTBA.

www.consultant.ru CrpaHuua 50 n3 56
Hape)XxHas npaBoBas noaaepxKa



3akoH PO ot 07.02.1992 N 2300-1

(peq. ot 28.12.2025, ¢ n3Mm. ot 17.02.2026) [JokymeHT npepoctaBneH KoHcynbTaHTIn0C
"O 3awmTe npas noTpebutenen” [ata coxpaHenus: 06.10.2026
(c v3m. v gon., ...

9. Opran rocyaapCTBEHHOrO HaJ30pa BIPaBE [aBaThb Pa3bsCHEHMs 10 BOIPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTHBHBIX IPAaBOBBIX akTOB Poccuiickoi denepanuy, peryIMpyomux OTHOLIEHUS B
00J1aCTH 3aIUTHI IPaB NOTPEOUTENIEH.

10. KoncynpTupoBanue, npohuIakTUUECKU BU3HUT, HAOIIOJEHUE 32 COOIOACHIUEM 00s3aTeIbHBIX
TpeOOoBaHUIl, BBIE3IHOE OOCIEIOBAaHHE MOTYT MPOBOAUTHCS (elepalibHBIMU  TOCYJapPCTBEHHBIMU
YUPCKACHUAMU, IMOABCAOMCTBCHHBIMU OpraHy rocCyJapCTBEHHOI'O HAA30pa, B IOpAAKEC MW ClIy4dasiX,
YCTaHOBJICHHBIX MOJIOXKEHHEM O (eiepaTbHOM TOCYIapCTBEHHOM KOHTpOJIE (HaA30p€e) B 0OIACTH 3aIIUTHI
[IpaB MOTpeOuTeNeH.

CraTbs 41. Oba3aHHOCTL n3rotoButens (vcnonHuTens, npoaasua,
YNOJSIHOMOYEHHOMN opraHusauumn unu YNOSTHOMO4YEHHOro MHAUBUAYANbHOIo
npegnpuHumaTensi, uMnopTepa, Bnagenbua arperatopa) nNo npegoCcTaBIEHUIO
MHdOopMauum rocyaapcTBeHHbIM opraHam
(B pen. @exnepanbHbix 3aKk0HOB OT 29.07.2018 N 250-@3, ot 01.04.2025 N 41-D3)

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. M3roToBuTen (I/ICHOHHI/ITGJ'IB, IpoaaBcCll, YIIOJJHOMOYCHHAA OpraHu3anus Ujin ynOJIHOMO‘IGHHBIfI
UH/MBUAYAIbHBIA TpeANpUHUMATENb, HWMIOPTEp, BJaJeNel] arperaropa) Mo TpeOOBaHHMIO OpraHa
rOCyJIapCTBEHHOTO HA30pa, €ro JOJDKHOCTHBIX JIAI 00s53aH MPEIOCTaBUTh B YCTAHOBIICHHBI UMHU CPOK
JIOCTOBEPHBIE CBEICHHUS, TOKYMEHTALMIO, OOBSCHEHUS B NMUCBMEHHON W (WiIM) YCTHOH (hopMe U MHYIO
nHpopMannio, HEOOXOMUMYIO JUIi OCYHIECTBICHHS OPraHOM TOCYJapCTBEHHOTO HAa30pa M €ro
JIOJDKHOCTHBIMU JIMIIAMM [TOJTHOMOYUH, YCTaHOBICHHBIX 3aKOHOaTeIbcTBOM Poccuiickoit denepanyu.

(B pen. ®exnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2. Bnapemen arperatopa B chydyasxX, MPeIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM Poccuiickoii
Oeneparuu, 00s13aH PEIOCTABUTH YIIOJHOMOYCHHOMY TOCYAapCTBEHHOMY OpPTraHy, OCYIIECCTBISIONIEMY
OTIEpaTUBHO-PA3bICKHYIO JIEATEIBHOCTh WM o0ecmedeHue Oe3omacHOCTH Poccuiickoit ®Deneparum,
3aIpOIICHHBIC YKAa3aHHBIM OPTaHOM CBEJICHHUS C UCIIOJIb30BAHUEM SIMHON CUCTEMBI MEXBEIOMCTBEHHOTO
AIIGKTPOHHOTO B3aMMOJCHCTBHSI B CPOKH, IMOPSAIKE, cocTaBe U (opMaTe, KOTOPHIE yCTaHABIMBAIOTCS
IIpaBurenscTBOM Pocculickoit deneparun.

(1. 2 BBeneH DPenepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

Koncynprantllnroc: npumeyanue.
C 01.03.2027 ct. 41 nononnsercs 1. 3 (O3 ot 26.06.2026 N 210-D3). Cm. Oyay1iyro peaakLuio.

CraTtbs 42. YTpatuna cuny. - ®PegepanbHbin 3akoH oT 21.12.2004 N 171-P3.

Cratba 42.1. TlONIHOMO4YMA BbICWKX WUCMOJIHUTENbHbLIX OPraHoB CyOBLEKTOB
Poccuinckon Pepepaumm B o6nactu 3awmTbl npaB notpedutenen
(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

(BBengena deaepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bpicimii HMCHIOJHUTENBHBIA OpraH COOTBETCTBYIOIIEro cyowbekra Poccuiickoit ®epepauun
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OCYIIECTBIISIET MEPOIIPHUATHS TI0 peann3alii, 00eCIeueHUIO U 3alIUTe MpaB MOTpeOuTeNeii U B nmpeaenax
CBOUX TIOJTHOMOYUN MMPUHUMAET OTPEICTICHHBIC MEPHI.
(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. B umensx copeicTBus 3aluTe NpaB MOTpeOUTENIed HCIOJHUTENbHbIE OpraHbl CyOBEKTOB
Poccuiickoii @enepanuu pazpabaThiBalOT PErHOHAIBHBIE IPOTrPaMMBbI 110 3allUTe MpaB MOTpeduTenel u
OKa3bIBAIOT COJEWCTBHE OpraHaM MECTHOIO CaMOYINpaBJiI€HHUsT M OOIIECTBEHHBIM OOBEAMHEHUSIM
notpeduresnei (Mx accorranusiM, cor3aM) B OCYIIECTBICHUU UMHU 3aIUTHI [IPaB MOTpeOuTENei.

(m. 2 BBenen PexpepanbHbiM 3akoHOM OT 18.03.2019 N 38-®3; B pen. denepanbHOro 3akoHa OT
08.08.2024 N 232-®3)

3. Opran rocy1apcTBEHHOTO HaJ[30pa YTBEPKAAEeT METOJUYECKNE PEKOMEHAANNH 110 pa3padoTKe H
pea3alnuy PerHOHANBHBIX U MYHUIIMTIAIBHBIX IPOTPAMM 10 3aIIUTe TPaB MOTpeOUTENneH.
(m. 3 BBennen denepanbubiM 3ak0oHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocCcyweCcTBEHUA MOJIHOMOYMMA OpraHa rocyaapCTBEHHOro
Haa3opa UCNoNHUTENbHbIM opraHam cyobektoB Poccumnckon Pepepaumm

(B pen. ®enepanpHoro 3akona ot 08.08.2024 N 232-03)

[lomHOMOUMST ~OopraHa TOCYJapCTBEHHOTO HAA30pa IO  OCYIIECTBIEHUIO  (peaepanbHOro
rOCyJapCTBEHHOTO Haa30pa B OO0JACTH 3allMThl MpaB MOTPeOMTENedl MOTyT TmeperaBaTbCs s
OCYILIECTBJICHUS] MCIIOJHUTEIbHBIM OpraHaMm cyObekToB Poccuiickoil ®denepanuu NOCTaHOBICHUSMHU
[TpaBuTensctBa Poccuiickont Penepanuu B mopsake, yctaHOBIeHHOM DenepanbHbIM 3aKOHOM OT 21
nexabps 2021 roga N 414-03 "O06 o0mux NpUHIMIIAX OpPraHU3alMM ITyOJUYHOM BIACTH B CyOBEKTax
Poccutickoit ®eneparnuu’.

CraTtbs 42.3. Noga4ya u paccmoTpeHue obpalleHnn noTpedutenen
(BBengena dexnepanbHbIM 3ak0HOM OT 18.03.2019 N 38-03)

1. Obpamienue mnoTpeOUTENs] MOKET OBbITh HANpaBIEHO B NUCHBMEHHOW ¢opMe Ha OyMa)XHOM
HOCHUTENIe WIM B 3JIEKTPOHHOW (opMe B OpraH ToCyJapCTBEHHOTO Ha/30pa, MHBIE YIOJHOMOYECHHBIE
dbenepaibHbIe OpraHbl HCIOJHUTEIBHOM BJIACTH, HWCIOIHUTEIBHBIA OpraH cyobekTa Poccuiickoi
®eneparun 1100 OpraH MECTHOTO CAaMOYIIPABIICHHUS.

(B pen. @exnepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. OOpamenue noTpedUTeNnss MOXKET ObITh HANpaBIE€HO IO [OYTe, C HCIOJIb30BaHUEM
MH(GOPMaILMOHHO-TEIEKOMMYHUKAIIMOHHOM ceT "MHTepHeT", B TOM uncie oQUIMaIbHOTO caiiTa opraHa
roCyJJapCTBEHHOI'O Ha/30pa, MHBIX YIMOJHOMOUYEHHBIX (pe/epaibHbIX OPraHOB UCIIOJHUTEIBLHON BIIACTH,
HCIIOJTHUTENIbHOTO opraHa cyonrekra Poccuiickoit @eneparuu 1ub0 opraHa MECTHOTO CaMOYTIpaBJIeHUs (B
cyobekrax Poccuiickoit denepanuu - ropoaax ¢enepanbHoro 3Hauenuss Mockse, Cankr-IlerepOypre u
CeBacTomose ¢ HMCIOJb30BaHUEM O(PHIMAIBHOIO CaliTa OpraHa MECTHOIO CaMOYIIPaBJIEHUS B CiIydae,
€ClIi 3TO MpPelyCMOTPEHO 3akoHamMH cyObekToB Poccuiickoit dexepanuu - ropoJos QenepaibHOro
3HaueHus: MockBbl, Cankr-IletepOypra u CeBacromnonsi), €IMHOrO IOpTajla TOCYJapCTBEHHBIX H
MYHUIUNAIBHBIX YCIYT JMOO PErMOHAIBLHOIO MOpTaia TOCYAAPCTBEHHBIX M MYHHUIMIAJIBHBIX YCIYT, a
TaK)K€ MOXKET ObITh MPUHATO MPU JUYHOM IpUEMe 3asBUTEIIS.
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(B pen. @enepanbaoro 3akona ot 08.08.2024 N 232-03)

3. B MHOropyHKIMOHAJIbHBIX LEHTPax MPEIOCTABIECHUS TOCYAAPCTBEHHBIX W MYHHUIMIAIbHBIX
YCIYT MOTYT OCYILECTBIISATHCS IIPUEM OOpalleHuil moTpedbureneil 1 KOHCYJIbTUPOBaHUE MOTpeduTeNneil no
BOIIpOCaM  3allUThl KX I1paB Ha OCHOBAaHMM COMVIAIIEHUH O  B3aUMOJAEWUCTBUU  MEXKAY
MHOTO()YHKIIMOHAJIbHBIMU LIEHTPaMH MNPEAOCTABICHHUS TOCYIAPCTBEHHBIX W MYHHMLMIAIBHBIX YCIYT U
benepanbHBIMU OpraHaMM HCIIOJIHUTENBHOM BJIACTH, OpraHaMHM TOCYIAapCTBEHHBIX BHEOIOKETHBIX
(GoHI0B, OpraHaMH rocyaapcTBeHHOU BiacTu cyObekToB Poccuiickoir @enepanuu, opraHaMu MECTHOTO
caMOyTIpaBJICHUSL.

CraTtbsa 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMWU HOPMaTMBHbLIMU NPaBoOBbIMM akTamMu Poccunckon ®epepauum

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3a HapyuleHHE MpaB MOTpeOUTeNIeH, YCTAaHOBJICHHBIX 3aKOHAMHU M HWHBIMH HOPMAaTUBHBIMH
npaBoBbIMU akTaMu Poccuiickoii @enepanuu, npojaasel (MCIOJHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAS
OpraHM3alnus WIM YIOJHOMOYEHHBI WHIMBHUIYAIbHBIM IpEANPUHUMATENb, HUMIOPTEP) HECET
aIMUHUCTPAaTUBHYIO, YTOJIOBHYIO WM TPaXIAHCKO-IPABOBYK) OTBETCTBEHHOCTh B COOTBETCTBHM C
3aKoHOaTenbCcTBOM Poccutickon denepanumu.

Cratba 44. OcywecTBneHue 3awWuTbl NpaB noTpeduTenem opraHamm MeCTHOroO
camoynpaBneHus

(B pen. ®enepanbHoro 3akona ot 22.08.2004 N 122-03)

B nensx 3amuTel npaB morpeOuTeneil Ha TEPPUTOPHUH MYHUIMIAIBHOTO OOpa3oBaHMsI OpraHbl
MECTHOI'O CaMOYIIPABJICHHs BIIPABE:

paccMaTpuBaTh oOpaieHus MmoTpeOuTeneil, KOHCYJIbTUPOBAaTh WX IO BOIMPOCAM 3allUTHl IPaB
norpedureneii;
(B pen. ®exnepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOparathecs B Cy/Ibl B 3alIUTY MpaB NoTpeduTeneil (HeonpeaeaeHHOro Kpyra noTpedureneii);

pa3pabarbiBaTh MyHUIMIIAIBHbIE IPOTPAMMBbI 10 3aILUTE PaB NOTpeOUTENEH.
(a63ar BBeieH denepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBNIEHNH 110 OOpAIICHHUIO TOTPEeOUTENS TOBApOB (padboT, yCIIyT) HEHAJISKAIIETO Ka4yecTBa, a
TaKk)Ke OMACHBIX MJIs JKU3HH, 3JA0POBbs, MMYIIECTBA MOTPEOUTENCH W OKpYXKAIOUIeH Cpelbl OpraHbl
MECTHOTO  CaMOYNpAaBJICHUS HE3aMEIUIMTEILHO HW3BEMAIOT 00 J3TOM  (QeAepalbHbIE  OpraHbI
MCTIOTHUTENbHOM BIACTH, OCYIIECTBIISIFOIINE KOHTPOIb 32 Ka4eCTBOM M 0€3011aCHOCThIO TOBApOB (padoT,
yCIyT).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpaTuia cuiy. - @eaepanbbiii 3akoH oT 18.03.2019 N 38-D3.

CraTtbsa 45. lNpaBa o6wWecTBeHHbIX 00beauHEHUN noTpebutenen (MX accouuauumu,
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COHO30B)
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxxnane BrnpaBe OOBEAMHATHCS Ha JOOPOBOJIBHOW OCHOBE B OOIIECTBEHHbIE OOBEIMHEHMS
norpeduresneil (Mx accouualuu, CO3bl), KOTOPIE OCYIIECTBIISIIOT CBOIO AESTEIBHOCTh B COOTBETCTBHUHU C
yCTaBaMHU YKa3aHHBIX OOBEAMHEHMH (MX accolManuii, COH30B) M 3aKOHOJATENbCTBOM Poccuiickoit
denepanuu.

2. O6uiecTBeHHbIE OO0BEIUHEHHS MOTpeOuTeNel (X accOlUaIlUU, COI03bl) IS OCYIIECTBICHHUS
CBOMX yCTaBHBIX IIEJICH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTesbHBIX TpeOoBaHMU K ToBapaM (paboTam, yciayram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX IMPAaBOBBIX akTOB Poccuiickoil denepannu, peryaupyronmx
OTHOIIECHMS B 00J1aCTH 3alUTHI PaB MOTpeOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO IKCIIEPTHU3Y KayecTBa, 0€30MacHOCTH TOBapoB (paboT, yCiIyr), a Takke
COOTBETCTBUSl IOTPEOUTEIILCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOM MpojaaBLAMHU
(M3rOTOBUTENSIMU, UCTIOIHUTEISIMH ) HH()OPMALIUY O HUX;

OCYILIECTBIISATh OOIECTBEHHBIH KOHTPOJb 3a COOJIOZACHUEM IpaB MOTpeOHUTENeH M HalpaBlsATh B
OpraH TrOCYJapCTBEHHOTO HaJ30pa U OpraHbl MECTHOI'O CcaMOYIIpaBieHHUs HH(OpMalnuio o Qaxrax
HapyLICHUH TpaB MOTpeOuTenei A MPOBEACHUS MPOBEPKU STUX (AKTOB U MPUHATUS B CIydae HUX
MOJITBEPXKJICHUSI MEp [0 IPECEUEHUI0 HapylIeHUH MpaB MOTpeOuTesneld B Mpeaensax HOJTHOMOYMM
YKa3aHHBIX OPTaHOB, yUYaCTBOBAaTh B MPOBEACHUHU KCIEPTHU3 M0 (haKTaM HapyIIEHUH MpaB MmoTpeduTeneit
B CBSI3M C oOpatieHusiMu notpedureneit. [pu ocymecTBieHNN 0011IeCTBEHHOTO0 KOHTPOJIS 00IIeCTBEHHBIS
oObeMHEeHNUs noTpeduTenel (MX accolualuy, CO3bl) HE BIpaBe TpPeOOBATh OT H3TOTOBUTENEH
(ucrionHUTENEH, MPOAABLIOB, YIOJHOMOYEHHBIX OpPraHM3alMi WIM YIOJIHOMOYEHHBIX WHIAUBUAYAIbHbBIX
npeIpuHUMAaTeIeH, UMIOPTEPOB) MPEICTaBICHUE JTOKYMEHTOB (BBIIIOJHEHUE JCHCTBUI), 0053aHHOCTD
MIPEICTABJICHHUS (BBIMOJIHEHUS) KOTOPHIX 10 TPEOOBAHHUIO TOTPEOUTENSI HE YCTAaHOBJIEHA 3aKOHOM;

(B pen. denepanbhoro 3akoHa ot 18.07.2011 N 242-D3)

pacnpocTpaHsATh HHGOPMAIIUIO O TPaBax MOTPEOHUTENICH W O HEOOXOIUMBIX JCUCTBUSAX IO 3aIUTE
ATHX TpaB, O pe3ylibTaTaX CPaBHUTEIHHBIX HCCIEAOBAHUN KayecTBa TOBapoB (paboT, yCIyr), a Takxke
UHYI0 HWHQOpManuio, Koropas OyIeT crnocoOCTBOBATh peaNTHM3allMM TpaB M 3aKOHHBIX HHTEPECOB
notpebureneil. I[lyOnukyembie OOLIECTBEHHBIMU OOBEIUHEHHUSAMH MOTpeOUTeneil (MX accoluarusIMH,
COI03aMHM) pe3yJIbTaThl CPABHUTEILHBIX HCCIEIOBAHUI KadecTBa TOBapoB (padoT, yCIIyT) HE SBIISIOTCS
peKIIaMoil;

BHOCUTb B (pelepajbHble OpraHbl HCIOJHUTEIBHON BIIACTH, OPraHU3alWd MPEUIOKEHUS O
IOPUHATHM MEp MO MOBBILICHUIO KayecTBa TOBapoB (paboT, yciyr), O MPUOCTAaHOBICHHUIO IPOU3BOJICTBA
U peaju3aluy TOBAPOB (BBIIOJIHEHUS padOT, OKa3aHUS YCIIyT), IO OT3bIBY C BHYTPEHHEIO PhIHKA TOBApPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX IMPEIBIBIAEMBbIM K HUM M YCTAaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoii @enepany 0 TEXHUYECKOM PETYJIUPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSAM;

BHOCUTBH B OpPraHbl MPOKYpaTypsl U (herepanbHble OpraHbl UCIIOJHUTEIBHON BIACTH MaTepHalbl O
IPUBJICYEHUH K OTBETCTBEHHOCTH JIML, OCYLIECTBIISIFOIIMX IPOU3BOJACTBO U pealH3alUI0 TOBAPOB
(BbIIIOJIHEHUE PabOT, OKa3aHUE YCIYr), HE COOTBETCTBYIOIIMX MPEABABISIEMBIM K HUM 00s3aTeIbHBIM
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TpeOOBaHUSM, a TaKXKe HapYIIAOIIMX MpaBa MOTpeOUTENel, YCTaHOBJICHHBIE 3aKOHAMU WM HHBIMHU
HOPMAaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit @enepanuu;

oOpamateCsi B OpraHbl IPOKYpaTypel € HpochO0aMH NPUHECTH NPOTECTHl O NPU3HAHUU
HEeJICMCTBUTEIbHBIMU AaKTOB (he/iepaibHbIX OPraHOB HCIOJHUTEIBbHOM BIIACTH, AKTOB HCIIOJIHUTEIbHBIX
opraHoB cyOwbekToB Poccuiickoii @enepanuu U akTOB OPraHOB MECTHOTO CaMOYIpaBJICHUS,
IIPOTUBOpPEYAILIMX 3aKOHAM U UHBIM PETYJUPYIOLIUM OTHOIIEHHS B 00JaCTH 3aIlMTHI IPaB NOTpeduTenen
HOPMATHUBHBIM IIPaBOBbIM akTaM Poccuiickon denepanny;
(B pen. @exnepanbHoro 3akoHa ot 08.08.2024 N 232-03)

oOpamiarecsi B CyJIbl C 3asBICHUSAMM B 3allUTy IMpaB MOTpeOUTeNneld M 3aKOHHBIX HHTEPECOB
OTJIEJIbHBIX NOTpeOuTeNeH (TpyIIbl IOTpeOuTeNel, HEONPEAEICHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOIO Haa30pa B (POPMUPOBAHMU OTKPBITHIX U
OOMIEIOCTYITHBIX ~ TOCYJApCTBEHHBIX HMH(OPMAIIMOHHBIX pPECYypcoB B  OOJIACTH  3aIUTHI  IpaB
norpeduTeneif, kauecTsa U 6€30MaCHOCTH TOBapoB (padoT, yciyr).

(ab3an BBeneH denepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepanbHOro 3aKOoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeaeneHHOro Kpyra
notped6urtenen

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocynapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIIPaBJIEHHs, OOLIECTBEHHBIE
oObeMHeHNs MoTpeduTeneil (MX accolMaluM, COHO3bI) BIIPAaBE MPEIbSIBIATh HCKM B CYIbl O
MPEKPALIEHNH MPOTUBOIPABHBIX JACUCTBUN WM3TOTOBUTENS (UCIIOJIHUTEINS, MMPOJABLA, YIIOJIHOMOUYEHHOU
OpraHu3aluy MM YIOJHOMOYEHHOTO MHJIMBUAYAIBHOTO MpeIIpUHUMATENS], UMIIOPTEpA) B OTHOIICHUHU
HEOIIPEJEIEHHOT 0 Kpyra oTpeOuTeeH.

(uactb nepBas B pea. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu ynoBIE€TBOPEHUHU TAKOTO MICKA CyJ OOS3BIBACT NMPABOHAPYIIUTEINS TOBECTH B yCTAHOBJICHHBIN
CYJIOM CpPOK 4epe3 CpeACTBa MAacCOBOM MH(OPMAIIMHM WM WHBIM CIIOCOOOM JI0 CBEACHUS MOTpeOuTeNnei
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHJIy pelIeHHE CyAa O TMPU3HAHUU JCHCTBHM HM3rOTOBUTEINS
(I/ICHOJ'IHI/ITGJ'ISI, InmpoaaBua, ynOJ’IHOMO'—I@HHOfI opranuM3alivi HWJIKW YIIOJHOMOYCHHOTO HMHAHWBUAYAJIIBHOTO
OpeINpUHUMATENS,, HUMIOpPTepa) MPOTUBOMPABHBIMH B OTHOILICHUM  HEOIPEAETICHHOIO  Kpyra
noTpeduTeneit 00s3aTeNbHO IS CyAa, PAacCMaTPHBAIOIIETO HWCK IMOTPEOHTENss O 3alluTe €ro Ipas,
BO3HUKIIUX BCJIEICTBUE HACTYIUICHUS TPaKIAHCKO-TIPABOBBIX IOCIEACTBUN JEHCTBUI H3TOTOBUTEINS
(I/ICHOJ'IHI/ITGJ'ISI, InmpoaaBua, ynOJ’IHOMO'—I@HHOfI opranuMzalivi HWJIKW YIOJHOMOYCHHOTO HMHAHWBUAYAJIIBHOTO
IpeIpUHUMATENS], UMIIOPTEpa), B YACTH BOIIPOCOB, UMEH JTU MECTO TaKhe JACHCTBHS U COBEPIICHBI JIN
OHU U3rOTOBUTCIIEM (I/ICHOJ'IHI/ITCJ'ICM, mpoaaBuoOM, YHOJ'IHOMOLICHHOI\/II OpFaHHSaHHeﬁ 501041
YHIOJTHOMOYEHHBIM HHIMBUYaIbHBIM MIPEANPUHUMATENIEM, HMIIOPTEPOM).

OnHOBpPEMEHHO C YIIOBJICTBOPEHHEM WCKa, MPEABSIBICHHOTO OOIIECTBEHHBIM OOBEIMHEHHEM
norpebureneii (WX accoluanuel, COH30M), OpraHaMHd MECTHOTO CaMOYIpaBIEHUS B HMHTepecax
HEOIIpEeICNIEHHOT0 Kpyra MoTpeduTeneii, CyJl NPUHUMAEeT pPELIEHHE O BO3MEIICHUHU OOIIECTBEHHOMY
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00BbEeIMHEHNIO TOTpeduTeneil (MX accouualuu, CO3y), OpraHaM MECTHOI'O CaMOYIPaBJICHUS BCEX
MOHECEHHBIX TI0 JIeNy CYACOHBIX HM3JEPKEK, a TaKKe HMHBIX BO3HHUKIIUX J0 OOpalieHus B CyI H
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiella HEOOXOIUMBIX Pacxo/0B, B TOM YHCJIE PacxXxoJ0B Ha IMPOBEACHUE
HE3aBUCHMOM OKCIEPTU3bl B Cllydae BBISIBICHUS B pPE3yJlbTaTe IPOBEACHUS TaKOH SKCIEPTU3BI
HapyleHHus 0043aTeNbHbIX TpeOOBaHMH K ToBapaM (paboTam, yciyram).

IIpe3unent
Poccuiickoit @enepann
B.EJIBIIH
Mockaa, [lom CoBeToB Poccru
7 dbeBpanst 1992 rona
N 2300-1
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